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Municipal Coverage 
Through Local Board 
Stressed By Agents 


Stamford, Conn., Publishes Its Plan 
For Insurance and Commis- 
sion Distribution 


HELD FAIR TO ALL PARTIES 


City Able to Center Responsibility 
For Proper Protection and 
Loss Service 


The Stamford Insurance Board of 
Stamford, Conn., has just published in 
booklet form the terms of the Town of 
Stamford Insurance Plan, prepared un- 
der the supervision of First Selectman 
George T. Barrett and J. Guy Richard- 
son, state agent of the Fireman’s Fund, 
in collaboration with the local board. In 
a foreword President Robert R. Mac- 
Donald of the agents’ association says 
he hopes that this plan for the insur- 
ance purchasing, placement and distri- 
bution of the insurance requirements of 
the city “may prove of such value that 
future administrations will actively co- 
operate with us in keeping the plan in 
force.” 

City Insurance Plan Held Essential 


By this plan for handling municipal 
coverage the Stamford agents believe an 
efficient and business-like way has been 
devised which may prove of value to 
other communities which have local 
boards of insurance agents. Every com- 
munity, says the Stamford Board, should 
have an insurance program worked out 
by responsible insurance men, who ad- 
vise, after an analysis of property values 
and hazards, upon the extent of the in- 
Surance protection that is required and 
its cost. The Board of Selectmen of 
Stamford feel that the proper method of 
obtaining the maximum of assistance on 
msurance matters is by enlisting the 
services of the local board which com- 
prises within its membership the ma- 
jority of leading agents of the town. 
Agents who worked with Messrs. Barrett 
and Richardson included Charles H. 
Johnson, Harry H. Dun, Harold S. Nich- 
ols, William M, Raymond and M. Lind- 
sey Vick. i 

Under the plan the local board names 
an advisory committee to act as insur- 
ance advisors to the town in connection 
with all insurance requirements. This 
committee surveys all insurance con- 
tracts, checks the status of all issuing 
companies, surveys town property and 

(Continued on Page 20) 


————— 








Fire Dept. 

Brokers & Agents 
Marine Dept. 
Casualty & Surety 


SS 


Sa Pa me ma ae ae eee 











A SIGN OF 


THE 


LONDON & 
STRENGTH = Bite: 


INSURANCE CO 
LTD 


Q 
DEPENDABILITY 


SERVICE 


United States Departmental Offices 
Hartford New York 
Chicago San Francisco 








— 








Independence Square 














“| Am Depressed” 


“Life insurance was born, and has so mightily flour- 
ished, because of life’s uncertainty.” That declaration was 
framed thirty or forty years ago, and there is no better 
“reason why.” True, we say nowadays that life insurance 
is for the living as well as for their survivors. Yet, the 
survivors still come first! Here are two examples:— 


1. The husband wouldn’t— 

A letter from one of our representatives says—“I am 
depressed by the death of a fine young man of 36, who 
was drowned yesterday. Have been after him for two or 
three months, but he couldn’t be moved by any plea or 
argument. He leaves a wife and children with but $2.000 
of insurance, when he could have left the $5,000 more 
which his family direly needs.” 


2. The husband did— 

A lawyer, policy dated August 30, 1938. Acute appen- 
dicitis on October 8. His wife received $1,000 cash, and 
has a 20-year monthly income. The return over cost. 
$5,479.72. 

The sickle never ceases its reaping and for none does 
it have a fixed time or season. The hearse motive, always 
to be avoided, if possible, sometimes must ruthlessly be 
used. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. H. KIncs.ey, President 
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Change In Control 
Of Many States Is 
Result Of Elections 


Insurance Men Interested in Com- 
monwealths Having Well-Known 
Commissioners 


DEFEAT OF HERMAN EKERN 


Ran for Senator; R. Foster 
Piper, Code Chairman, Wins 


The elections of Tuesday, carrying 
fifteen states back into the Republican 
fold, among them Pennsylvania, Ohio, 
New Jersey and Michigan, will eventu- 
ally bring a number of new faces into 
the National Association of Insurance 
Commissioners. Large gains in the 
United States Senate and House of Rep- 
resentatives by the Republicans were an- 
other feature of the election wh ch great- 
ly interested the insurance fraternity. 

In New York State where Governor 
Lehman was re-elected the principal in- 
terest outside of the gubernatorial race 
was whether there would be any change 
in the Senatorial and Assembly set-up 
at the state capital, with particular at- 
tention centered on R. Foster Piper, 
chairman of the Assembly’s Committee 
on Insurance. He is also chairman of 
the important committee which has in 
charge the revision of the New York 
Insurance Code. As chairman he has 
presided at many hearings at 80 Centre 
Street, New York City, which have been 
attended by many insurance men and 
lawyers. All of the members of the 
Senate and Assembly insurance commit- 
tees in this state were re-elected. The 
Republicans won control of the Senate. 
Now they control the legislature. 


Governor Cross Defeated 


One of the big surprises of the election 
was the defeat of the veteran Governor 
Cross of Connecticut who ran a _ neck 
And neck race with his opponent. The 
Insurance Commissioner of Connecticut 
is John C. Blackall, one of the most pop- 
ular of all the commissioners and stand- 
ing in the top group of influential com- 
missioners. Before becoming head of the 
Insurance Department he was a lawyer 
and newspaper man. Executive secre- 
tary of Governor Cross is Philip Hewes, 
formerly editor of the Managers’ Maga- 
zine of Life Insurance Sales Research 
Bureau and son of the chairman of the 
Standard Fire of Connecticut. 

In New Jersey W. Warren Barbour, 
Republican, defeated William H. J. Ely, 
Democrat. Commissioner of Banking and 
Insurance in New Jersey is Louis A. 
Reilly. Chief administrator of the New 
Jersey Department, Chris A. Gough, one 
of the outstanding Departmental person- 
alities, has been Deputy Commissioner 
for years and will probably continue in 
that office until he is a hundred years 
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JULY, 1862...A promising young pioneer merchant in San Francisco, Edward 
Roepke, wanted protection for his wife, Gretchen . . . obtained a $3,000 policy 
in the New York Life. This Company, even in those early days, had many 
policyholders and agents in California. 





FOUR DAYS LATER Mr. Roepke said good-bye to his young wife as he 
started on a trip for New York. He embarked on the ill-fated ‘‘Golden Gate,” 
a sailing steamer which carried passengers and cargo for the Isthmus of 
Panama, where the shortest crossing could be made to the Atlantic Ocean. 


FIRE BROKE OUT when the ship was six days out of San Francisco. Of 
the 347 persons on board, 219 lost their lives One of them was Mr. Roepke. 
Only ten days after he had taken the insurance, his $3,000 policy had 
become a claim! It was, of course, promptly paid in full. 





HOUSANDS of policyholders, in 
4 bea long history of the New York 
Life Insurance Company, have died 
within a short time after taking insur- 
ance. Last year alone this Company paid 


over one million dollars to beneficiaries 


of policies in force less than one year. 
So often the uncertainties of life... 
an automobile accident . .. a sudden 
fatal illness . . . overtake an active 
person in sound health. That is one 


reason why the taking of life insur- 


ance is not a matter that can wait . :: 
Aren’t you, perhaps ‘putting it off,’ 
on the chance that what has happened 
to others will not happen to you? 
Shouldn’t you really do something 


about it now, before it is too late? 


SAFETY IS ALWAYS THE FIRST CONSIDERATION ...NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A Mutual Company founded on April 12,1845 


THOMAS A. BUCKNER, Chairman of the Board 


51 MADISON AVENUE, NEW YORK, N.Y. ° 
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Loans on life insurance policies was 
the subject of a paper recently presented 
by Benjamin L. Holland, associate coun- 
sel and assistant secretary, Phoenix Mu- 
tual Life, before the New Jersey Bank- 
ers Association. He finds that the prob- 
lem of use of life insurance as collateral 
seems to have arisen with very great 
suddenness. As to supplemental collat- 
eral, in the first place, during the decline 
in value of securities subsequent to 1929, 
it became necessary for creditors to ob- 
tain whatever additional security the bor- 
rower might have available. The second 
development came from a directly oppo- 
site influence. Within the last few years 
the outlet for the investment of funds of 
banks and other lending institutions has 
been very greatly limited. A loan made 
on the security of life insurance policies 
not to exceed the amount of the loan 
value available under the policies is a 
very attractive form of loan as far as 
banks are concerned, if proper title can 
be acquired to the policy, because the 
loan by the bank may be made on short 
time paper and on any maturity date 
payment can be required by getting a 
loan from the insurance company. Ob- 
viously, insurance companies have not 
been anxious to have their policy loans 
replaced by loans made by banks. In- 
surance companies are also having diffi- 
culty in finding an adequate outlet for 
their own surplus funds. 


Other Uses for Collateral 


There are also other situations in 
which life insurance may be used as col- 
lateral but which have not been used to 
any great extent, said Mr. Holland. For 
example, in many cases, banks make 
loans to business institutions where the 
loan would be jeopardized by death of 
one Or more managers of the business. 
This use of life insurance as collateral 
probably has not received as much con- 
sideration by the ordinary commercial 
banks as the plan deserves. 

_Mr. Holland referred to the peculiari- 
ties of life insurance as collateral, nam- 
ing three: First, that in the life insur- 
ance policy there is usually a beneficiary 
who is not a party to the loan agree- 
ment but who has a definite interest in 
the policy, Another is that the cash or 
loan value of the policy will decrease 
unless the current premiums are paid. 
In the third place, a life insurance pol- 
ty may have a relatively small cash 
value on one day, but on the following 
day the value may be greatly increased 
because of the maturity of the policy by 
reason of the death of the insured. 

“ Influence of Beneficiary 

The principal difficulty with this type 

of collateral arises from the interest of 
the beneficiary in the policy. Regardless 
of what interest the beneficiary may have 
during the lifetime of the insured, all 
See saree that the interest of the 
bong nad becomes a vested property 
ngnt immediately on the death of the 
insured, 
Pa cnly safe course to follow in tak- 
“te policies as collateral is always to 
we Ba eer join in the contract 
vee = Icy, or first have the 
ar) anged to the estate of the 
sured, 

Payment of Premiums 
raymconnection with the effect of non- 
isnot ex —— Mr. Holland ob- 
the lo ar if premiums are not paid, 

an value of the policy will auto- 





Loans on Life Policies 
by B. L. Holland before Jersey Bankers 


iatically decrease. This is a situation 
which should be taken into consideration 
but it need have no great bearing upon 
the value of this form of collateral. If 
a policy is used as collateral for a long- 
time loan, it is well to provide in the 
loan agreement that a failure to pay any 
premium will operate as a breach of the 
loan agreement and thereby mature the 
loan. 

Increase in value on maturity as a 
death claim makes it necessary to be 
extremely careful that the transfer pa- 
pers have given the bank the right to 
secure the loan or cash value on the 
policy if it undertakes to do so. 

Methods of Transfer 

In dealing with methods of transfer as 
collateral the bank, as creditor, should 
keep in mind the rule of construction 
that where one has prepared the papers 
of transfer, any question of doubt in the 
language used will be resolved in favor 
of the borrower. Where a lawsuit results 
between the corporate lender and an in- 
dividual borrower or members of the 
borrower's family, it is almost impossible 


to obtain the decision of a jury in favor 
of the corporate lender. 


Beneficiary Designation 


Occasionally, a bank will accept as 
collateral a policy payable to the bank 
as beneficiary as its interest may appear. 
This arrangement has met with disfavor 
among banks generally, and rightly so. 

It has been a common practice to use 
so-called collateral assignments. Some 
of the standard forms in current use 
have not always accomplished what was 
intended. Because of this situation, 
banks began to demand absolute trans- 
fers of the policies. To this, some of 
the insurance companies objected, The 
serious difficulty with the absolute as- 
signment lies in the fact that it prob- 
ably does not accomplish what many 
banks have thought it would accomplish. 
Taking of an absolute transfer of a life 
insurance policy as collateral, without 
defining in a written instrument the 
terms of the collateral transfer, is a 
very dangerous procedure. 

Mr. Holland said that personally he 


A Master of Convention Mechanics 


N. M. deNezzo of Aetna Life Agency Division, Who Began 
With the Company as Mail Boy, Has 
Filled Many Posts 


\ decidedly interesting personality in 
the insurance business is N. M. deNezzo, 
field supervisor of the Aetna Life, and, 
to the company’s field force, one of the 
best-known home office men. At the 
company’s life conventions he is gener- 
ally seen at the hotel desk conversing 





N. M. deNEZZO 


earnestly with the manager or a room- 


ing clerk about some detail respecting 
the mechanical end of the convention 
which end is under his supervision. 


Everybody calls him “Nick.” 

The academic end of the conventions 
—the choice of theme, of topics, of speak- 
ers, the sequence of the meeting, the 
method of qualifying for attending it— 


in other words, the public side of the 
conventions—is under the direction of 
one of the vice-presidents, generally the 
vice-president in charge of production. 
But when the chairman calls the con- 
vention to order, when the meeting 
swings into action, then there must be 
no untoward incident which will inter- 
fere with continuity. 
Everything Runs Smoothly 

[t would be a tragedy to Nick deNezzo 
if the convention hall could not accom- 
modate the crowd, or there were no 
provisions for smaller meeting rooms, or 
the delegation from a distant part of 
the country had arrived late because 
there was a mistake in the transporta- 
tion, or if there were not suitable ac- 
commodations for everyone who came 
and was entitled to attend the conven- 
tion. But in his quietly efficient way, 
“Nick” has arranged things so that they 
run smoothly. There are many, many 
things to be looked after, and with Nick 
at the controls, they are. 

In 1907 Mr. deNezzo joined the Aetna 
Life. Starting as a boy in the mail divi- 
sion he worked his way up to the top of 
that division. He went into the dividend 
department and his growing enthusiasm 
for insurance made him believe that he 
could sell insurance. He did so as a part- 
time man. He went out soliciting on 
nights, Saturdays and Sundays. First 
policies sold were of life insurance. Then 
he added casualty insurance. Before 
long he had built up a good life and 
casualty account without interfering with 
his routine daytime duties. 

His growing insight into the business, 
successful handling of tasks before him, 
demonstrated sales ability, attracted at- 
tention of executives and he was put 
in charge of a conservation department 
which had started. This was under Ken- 
drick A. Luther, who at the time was 


(Continued on Page 10) 


Discussed 


has been inclined to favor the absolute 
assignment supplemented by a _ loan 
agreement, because the standard assign- 
ment forms furnished by the insurance 
company can be used and not involve 
the insurance company in the details of 
the loan agreement. The important thing 
is to have a written agreement properly 
covering the rights of the parties. 


Application of Proceeds 


Mr. Holland said respecting application 
of the policy proceeds, that most banks 
which have recently had occasion to 
adopt a special loan agreement, either 
in the assignment or separate from the 
assignment have provided that the bank 
shall have the right to collect the en- 
tire amount payable under the policy, 
regardless of the amount of the indebted- 
ness. Ordinarily it is not advisable to 
take an assignment of a policy payable 
in the form of income under a so-called 
settlement option. Personally he would 
not recommend taking an assignment of 
any policy payable in income unless the 
income will liquidate the debt within a 
very short period. If the policy is not 
satisfactory as collateral where the death 
claim is payable under an income option, 
bank officers should be very careful not 
to prejudice the family of an insured by 
advising him to terminate an income plan 
merely to be able to make a loan. To 
assist in remembering some of the more 
important general problems that are in- 
volved, Mr. Holland presented the fol- 
lowing summary: 


Details to Remember 


1. Most of the present loans on life insur 
ance policies are made against the loan or cash 
values, although more attention should probably 
be given by banks to the use of life insurance 
to protect commercial loans where the death of 
will loan. 

loans against the 


an individual jeopardize the 

2. Where 
values, the policies should be transferred by an 
assignment executed by the and all 


beneficiaries, except in the few cases where the 


are made cash 


insured 


policy spec'fically permits the insured alone to 
make the assignment. 

3. Policies transferred as collateral should 
usually be made payable in one sum. Care 


should be used not to destroy a family incom« 
program merely to make a loan by a bank 

4. There 
on its face, supplemented by a 


should be an assignment ahsolute 


complete agree 
the assignment should contain the loan 
bank 


under the 


ment, or 


agreement; but in either case the should 


he given control over the values 
policy. 

5. The should 
as the suretyship problem, the right of the bank 
values, and the 
control of the 
booklet on “Life 


have specimen 


agreement cover such details 


to secure the loan or cash right 


to exercise such other collateral 


necessary. In a Insur 
as Collateral” I 
detail. TI 


agreement 


as is 
ance given a 
most of 


should, of 


agreement in believe you 


have copies. Any used 
course, be carefully reviewed by local attorneys 
so that any modification 
can be made. The booklet gives a 
all cases decided up to the first of this year 

6. When properly arranged there is no form 
of collateral that better than 
the cash value of a life insurance policy issued 
by a reliable company, because the amount nec- 


required by local law 


citation of 


offers security 


essary to liquidate the loan is always available 
However, this type of security requires special 
administration and should not be undertaken by 
any bank unless its carefully 
reviewed the problems involved and have estab- 
lished a definite procedure, with advice of local 
counsel, to be followed by its loan department. 


executives have 
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Chas. B. Knight Agcy. In 
Handsome New Dress 


ITS TWO FLOORS REARRANGED 
Agency Paid for $2,090,000 in October; 
Insurance As Popular Social Insti- 
tution Described by Clergyman 
The Charles B. Knight Agency, Inc., 
Central, New York, one of the 
largest general agencies in the United 
States, came out in a new dress this 
week. The 36,000 square feet it occu- 
pies in the Transportation Building at 
225 Broadway have been entirely reno- 
vated with a new green color scheme. 
Offices are newly arranged and deco- 
rated with new equipment and remodel- 
ing of the sales quarters so that they 
are now among the most modern to be 
found in the insurance business. There 
are a large variety of offices and rooms, 
all containing the latest arrangements 
for transaction of life insurance produc- 
tion business, and there is a new as- 
sembly room which can accommodate 

an audience of at least 120 persons. 


Paid for $1,090,000 in October 


It was in this assembly room on Mon- 
day of this week that President Barton 
addressed the agency at a meeting which 
was in a sense a dedication of the new 
quarters. Flowers from members of the 
organization were on the speakers’ ros- 
trum and the special guest of honor was 
the clergyman of Mr. Barton’s church 
at Douglaston, L. I—Rev. M. Eugene 
Flipse. 

In starting the meeting Mr. Barton 
told of the unusual record made by the 
agency in October when $2,090,000 of 
paid business was produced. It was 
$500,000 more than October, 1937. 

The agency is twenty-five years old. 
For fifteen years the agency, which was 
established by the late Charles B 
Knight, was in the Woolworth Building. 
For ten years it has been at 225 Broad- 
way, ; 

It is fitting that in the ceremonies 
on Monday morning there should be a 
discussion of the great personality who 
for so long was head of this agency. 
For many years the Rev. M. Eugene 
Flipse was a personal friend of the late 
Mr. Knight who had been a member 
of his congregation. Dr. Flipse de- 
scribed Mr, Knight as a man of rugged 
personality, generosity of spirit, kind 
and loyal in his relationship with his 
fellowmen. His fine reputation in Doug- 
laston gave an insight into his fine 
character. He had wonderful faculties 
of understanding, interpretation and 
sympathy. 

Before Mr. Knight came to New York 
he had been in the insurance business 
for a number of years starting as an 
agent in Utica, N. Y., when twenty-five 
vears old. He became general agent in 
Pittsburgh, later being transferred to 
Philadelphia. From there he came t 
New York. In 1930 the agency was 
incorporated as the Charles B. Knight 
Agency, Inc., with Mr. Knight as presi- 
dent, Walter E. Barton as vice-president 
and Paul S. Ranck as secretary-treas- 
urer. On the death of Mr. Knight Mr. 
Barton was made president and Mr. 
Ranck vice-president. 

Dr. Flipse gave to the agents an elo- 
quent discussion of life insurance as the 

emier social institution of America. 
telling what it meant to the welfare of 
the people of this nation. Discussing 
how he became interested in insurance 
he recited some of his experiences dur- 
ing his first pastorate, which was in 
Morris County, New Jersey, a commu- 
nity which is in part populated by many 
Americans whose ancestors came there 
many generations ago. They are con 
servative and home-loving In the 


Union 


country sections of Morris County are 
some old pec ple who have never left 
their native habitat and are extremely, 


poor. Dr, Flipse noticed a large number 
of deaths of old settlers who had no 
insurance That started his interest in 
insurance. Since that time he has al 
Ways put in a good word for insurance 
when he could do so and has been in- 
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N. Y. Managers to Have 
Gridiron Dinner Dec. 7 


AFFAIR AT HOTEL BILTMORE 

Samuel P. Davis Guenl Chairman and 
H. Arthur Schmidt Vice-Chairman; 
G. P. Shoemaker Gridiron Chairman 


The Life Managers’ Association of 
Greater New York, president of which 
is Gerald A. Eubank, Prudential; sec- 
retary-treasurer, Sam P, Davis, Phoenix 
Mutual, has announced details of its an- 
nual banquet. This is to be held on 
the night of December 7, although here- 
tofore this annual banquet has been on 
the first night of the meeting of the 
Association of Life Insurance Presidents. 
This year the Life Presidents Associa- 
tion is meeting December 1 and 2. 

The Life Managers’ Association of 
Greater New York will make the dinner 
a gridiron entertainment. The place is 
the Hotel Biltmore. The dinner will be 
open to members, visiting general agents 
and managers, home office guests and 
agency assistants and supervisors. 

General chairman of the dinner is 
Samuel P. Davis. Vice-chairman is H. 
Arthur Schmidt, Allen & Schmidt, New 
England Mutual general agents. Chair- 
man for attendance is Osborne Bethea, 
Penn Mutual Life. Chairman of the re- 
ception committee is Robert H. Denny, 
State Mutual Life, and gridiron chair- 
man is George P. Shoemaker, general 
agent, Provident Mutual Life. Assisting 
Mr. Shoemaker as fun creators are 
Ralph G, Engelsman, general agent, Penn 
Mutual; Lloyd Patterson, general agent, 
Massachusetts Mutual, and A. Rosen- 
stein, Equitable Society. 

Speakers at Afternoon Session 

The annual meeting of the Life Man- 
agers during the afternoon will have 
the following speakers and their sub- 
jects: 

John C. Elliott, general agent, Penn 
Mutual, “Supervising Supervisors ;” W 
Harper, general agent, Aetna, 
“Financing Agents;” Lawrence Simon, 
general agent, Massachusetts Mutual, 
“Stimulating Production.” Following 
each address there will be a_ thirty- 
minute open forum on the subject under 
discussion. 


Ross 


strumental in many policies being writ- 


ten. He made a strong plea for the 
fundamental characicristics which have 
made this country great: hard work, 


intelligent effort, thrift practices. 

Dr. Flipse stressed the importance of 
character and common. sense among 
salesmen of life insurance, saying that 
no matter how attractive the personal- 
ity of the agent if he did not have 
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Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-9651 


Ideas which bring results. 
Friendly and _ Intelligent 


Counsel. Cooperation and 


Assistance 


“SERVICE WHICH SERVES” 











intelligence, diplomacy and integrity a 
bad impression for life insurance would 
be made, 

During the day a number of insurance 
men from other offices called to see the 
beautiful new offices of the Knight 
agency. 


PRESIDENT’S MONTH WINNERS 


Davis Agency, Cleveland, Tops All Provi- 
dent Mutual Representatives In 
Special October Effort 
October was president’s month in 
Provident Mutual, and the company’s 
agents celebrated with the largest 
month’s issued business since June of 
last year. Business submitted amounted 

to eleven millions 

The Davis agency, Cleveland, led all 
agencies in surpassing their quota for 
the month, winning the president’s month 
trophy cup with 183% of quota. Other 
cup winners were the Shoptaugh agency, 


Indianapolis, with 169%, the Peterson 
agency, Seattle, with 142% and_ the 


Krafft agency, Washington, with 134%. 

Portfolios of old American prints, 
numbered consecutively, were presented 
to agents as awards. Alex M. Hammer, 
general agent at Boston, led all agents 
in submitted business and received port- 
folio No. 1 from President Linton. 
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Home of New York Had 
Large October Busines 


Home Life of New York experience 
one of its largest paid-for Octobers sinc 
1930, exceeding production of the san 
month last year, and also recorded on 
October 31 the largest paid-for volun 
of any single day since 1930. In add 
tion, the submitted business received 
October 31 made the month ending on 
of the largest in that respect for several 
months. This bids well for an outstand- 
ing record in November. There was 1 
special campaign or unusual stimulys 
during the month. 


CAMPS BALTIMORE SPEAKER 





Local Association Appoints Long List 

Of Standing Committees to Se:ve 

During Coming Year 

The Baltimore Life Underwriters As 
sociation met November 10. Manuel 
Camps, Jr., New York, general agent 
John Hancock, spoke on “What Pric 
Organized Sales Talks.” 

Committees to serve during the cur 
rent season have been appointed. Thi 
chairmen are: 

Business standards, T. J. 
Gibbs LaMotte; cooperation with trust officers 
Ernest J. Clark, Jr.; education, Walter H 
Saitta; general agents and managers, J. Heny 


Mohan; by-laws, I 


Hooper; law and legislation, Ernest J. Clark; 
Leonard V. Godine; program, 
public'ty and advertising 


membership, 
Graham; 
Coleman R. Freeman; soliciting agents, George 
A. Donoghue; women’s committee, Miss Heler 
B. Turnbull; congress of life underwriters, Her 
bert M. Taylor. 


James P. 


FREE TO REINSURE 
Former Deputy Attorney General John 
Flynn, who handled the Great Republic 
Life conservatorship legal proceedings 
for the California Insurance Department, 
has returned from Texas and Oklahom, 
where he obtained dismissal of all sutts 
against the company. This leaves the 
Postal Union Life and the Great Re 
public officials free to sign the final con 
tract of reinsurance and the former 
take over the latter. 


HORACE G. BEEDLE HONORED 
Horace G. Beedle, president, Westem™ 
Life of St. Louis, was honored October 
20 at a testimonial dinner marking his 
seventieth birthday anniversary and ™ 
fortieth year as head of his company 
Besides Mr. Beedle, Secretary Carlto! 
G. Haizlip, Treasurer M. F. William: 
and Agency Supervisor Charles Kel 
spoke. 
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pankers, Iowa, Names 
Swarthout Agency Mgr. 


ANSAS CITY TERRITORY 


HAS K 


din Producer of Company In 
a icines and Frequent Winner 
Of President’s Premier Cup 





of Iowa announces ap- 
M. Swarthout of Ames, 
manager in charge of 
i He succeeds 


Bankers Life 
pointment of H. 
lowa, as agency . 

- Kansas City territory. 
Sn Fischer, resigned. Mr. Swarthout 
‘ook over his new duties October 31, 
when he was formally introduced to the 





H. M. 


SWARTHOUT 


Kansas City agency organization by Su- 
perintendent of Agencies M. E. Lewis. 
For the past six years Mr. Swarthout 
has been an outstanding salesman in the 
Des Moines agency. For four consecu- 
tive years he has won membership in 
the company’s top notch sales group, the 
President’s Premier Club. He began his 
life insurance career in Kansas City in 
1927 as a member of the Equitable So- 
ciety’s agency there. He had previously 


spent nine years with the Realsilk 
Hosiery Mills’ sales organization and 
joined the Bankers Life field force in 


January, 1932. 


Washington National 
Opens School Course 


In order to improve its home office 
service the Washington National has 
started an optional school with free in- 
struction and provided a fully equipped 
school room for the purpose. The class, 
consisting of sixty members, meets every 
Monday and Thursday after office hours. 
The three-year plan of instruction fol- 
lowed is that outlined by the Life Of- 
fice Management Association, 


New York Course Showing 
Results in Cases Closed 


Benjamin Salinger, Mutual Benefit, 
chairman, educational course of the Life 
nderwriters Association of New York 
ity, opened the meeting Wednesday by 
Teviewing cases closed on ideas gained 
irom the course. Cases reported included 
amounts of $1,000, $5,600, $13,000, $50,000 
and $100,000 life insurance. 

_Jules Anzel, associate general agent, 
Kruh agency, Continental American, was 
the speaker Wednesday, talking on the 
retirement income sale. Present eco- 
nomic trends, he said, are forcing an 
earlier retirement age while at the same 
time medical science is lengthening the 
Span of a man’s life, making retirement 
jmcome a real necessity. 


WILKES-BARRE PROGRAM READY 
The Pennsylvania State Association 

of Life | nderwriters will hold its third 

annual luncheon and sales conference in 
ilkes-Barre, November 19. 





| HEARD On The WAY | 


The recent death of Sir Phiroze 
Sethna, O. B. E., in Bombay, India, 
brought to a close the career of an 


outstanding Sun Life figure and one long 
connected with Indian political and pub- 
lic life. For thirty-two years, until his 
retirement in 1933, Sir Phiroze served 
the Sun Life in his native land, first as 
resident secretary, then as manager, 
and finally as general manager for In- 
dia, Burma and Ceylon. His _ public 
services included the presidency of the 
Bombay Municipal Corp. and the Indian 


Merchants Chamber; member of the 
Council of State and of the Indian 
Round Table Conference, and British- 


Indian delegate to the Joint Parliamen- 
tary Committee. Sir Phiroze was also 
chairman and managing director of the 
Central Bank of India and a director of 
many of India’s most important textile, 
engineering and other industrial corpo- 
rations. 
Uncle Francis. 





- 

Jersey Association Meets 

Albert E. N. Gray, assistant secre- 
tary, Prudential, has been made an hon- 
orary life member of the Life Under- 
writers Association of Northern New 
Jersey. J. Bruce MacWhinney, presi- 
dent, made the announcement when he 
introduced Mr. Gray as guest speaker 
at the luncheon meeting in Newark on 
Monday. Mr. Gray spoke on “Fear 
Makes Failures,” saying that courage is 
the ability to overcome fear and one’s 
success depends on his purpose. 

It was announced that plans for the 
annual sales congress December 1, have 
been completed. The speakers include 
Charles J. Zimmerman, Harry T. Wright, 
Grant Taggart and John A. Wither- 
spoon. The affair this year will be 
larger than heretofore because every life 
underwriter in New Jersey has been in- 
vited to attend. 


Falkenhainer Agency Tops 
Company List in October 
The C. O. Falkenhainer agency, which 
had its formal opening in New York City 
just a year ago November 4, stood at the 
top of the list among all fifty-six of the 
Bankers Life of Iowa agencies for the 
month of October. The agency was 
first in volume of new business and in 
cash collected for first year premiums. 
3ankers Life established _ the Falken- 
hainer agency, its second in New York 
City, in late September, 1937. The 
agency opened its doors in 99 John 
Street the first week in November, 1937. 
Other leading Bankers Life of Iowa 
agencies in October were Los Angeles, 
Pittsburgh, Des Moines, Cedar Rapids, 
Chicago, Kentucky, Madison, Indiana, 
and San Antonio, in that order. 





Kahler A Vice-Pres. 


Albert H. Kahler, superintendent of 
agents, Indianapolis Life, has been made 
second vice-president. Mr. Kahler has 
been with the company for twenty- 
seven years. He built its largest agency 
in Peoria and central Illinois from 1915 
to 1935 and was the leading individual 
producer of the company for many years. 
He became a member of the board of 
directors in 1934 and in 1935 was made 
superintendent of agents. He will con- 
tinue in that capacity along with his 
additional work as second vice-president. 


N. Y. Dinner November 17 

The first Fall dinner meeting of the 
Life Underwriters Association of New 
York City will be held at the Hotel 
Pennsylvania Thursday evening, Novem- 
ber 17. The speaker as announced re- 
cently in The Eastern Underwriter will 
be L. A. Cerf, veteran producer, former 
general agent and father of Louis A. 
Cerf, Jr., now president of the New York 
association, 
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Tower Snow Appointed 
Buffalo General Agent 


NAMED BY PENN MUTUAL LIFE 





Entered Business With Henry M. Faser 
in New York City and Was First 
Unit Manager There 
Tower C. Snow, who entered life in- 
surance with the Penn Mutual in New 
York City in March, 1936, has been ap- 
pointed general agent for the company 
in Buffalo by Vice-President Alexander 
E. Patterson. 
Mr. Snow 


was one of the young men 





TOWER C. SNOW 
who entered the business with the Henry 
Minor Faser, Jr., agency. In his first 
year he was appointed unit manager and 
given the opportunity to recruit and train 
men. His record in that position and in 
managerial work together with his record 
as a personal producer qualified him for 
the Buffalo promotion. He has success- 
fully taken the first three sections of 
CLU and is a member of the Life Under- 
writers Association of New York City. 
Mr. Snow received his A.B. at Dart- 
mouth in 1931, majoring with distinction 
in American history. During Summer 
vacation he worked at various jobs such 
as road construction, ordinary seaman 
on a tanker and as a guide in an old 
French castle. After graduation he joined 
the staff of Union Carbide in Glen Fer- 
ris, W. Va., doing construction work of 
all types during the eighteen months of 
his service. 


President Johnson On 
Speaking Tour in East 


In his first speaking tour as president 
of the National Association of Life Un- 


derwriters, Holgar J. Johnson, general 


agent for Penn Mutual in Pittsburgh, 
started November 10 in Hartford on a 
swing that will carry him from New 


England through central New York. 
To begin his November activity, Mr 
Johnson appeared at the Illinois state 
sales congress November 5 at Peoria 
November 10 he spoke in Hartford on 
“Changing Trends.” November 11-13 he 
will attend a meeting of the Research 
Agencies in Hartford, and November 14 
will address the Central Massachusetts 
Association, the Albany Association, No- 
vember 15, Rochester, November 16, Buf- 
falo, November 17, and November 30 
will meet with the board of trustees of 
the National Association in New York. 


NEWARK AGENCY HOLDS DINNER 

The Newark agency of the Massa- 
chusetts Mutual held a dinner party 
Wednesday night. Frank H. Lewis is 
general agent. 
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New Records Set B 
Continental American 


HAS 22% GAIN FOR OCTOBER 


New Founders Club Production Marks 
Tops for Company; Charter Mem- 
bers for Founders Club 


New records all along the line were 
set for October production by the Con- 
tinental American Life of Wilmington 
in connection with its Founders Month 
drive which broke all previous high 
marks for new insurance for the month 
and hung up new records in applications, 
issued business, paid-for business and 
first year premiums. 

In paid-for volume, the company’s new 
business for October was 22% ahead of 
October, 1937, which was its former all- 
time high for the month. This is the 
second time during 1938 that Continental 
American has exceeded its previous top 
mark for a month; its July volume was 
48% ahead of July, 1937, and 4% ahead 
of the highest July in the company’s 
history—1930. 

Eight of Ten Months Have Gains 


For the first ten months of the year, 
Continental American’s paid-for business 
was 13% ahead of the corresponding 
period of last year. Eight of the ten 
months of 1938 have been improvements 
over the same months of 1937. 

These are the figures announced at the 
company’s home office in Wilmington, 
as soon as complete results have been 
checked for “Founders Month,” cele- 
brated in honor of Philip Burnet, 
founder of the sompany and president 
from 1907 to 1931. 

Continental American conducts a tra- 
ditional anniversary drive each year dur- 
ing October and this Fall dressed the 
campaign in new clothes and offered 
entirely new awards for representatives 
and agencies who contributed most busi- 
ness. Keynote of the plan was _ the 
formation of the “Founders Club” to 
consist each year of as many Continental 
American men as there are years in the 
company’s age. 

Charter Members 

Charter members of the Founders 
Club, qualifying for membership through 
their having paid for the greatest vol- 
ume of business resulting from applica- 
tions during October, are: 

Max J. Hancel, general agent, New York, 
president; George J. Ainbinder, general agent, 
Newark, vice-president; William S. Carmine, 
Cambridge, Md., vice-president; David Mos- 
kowitz, general agent, Newark, vice-president. 

Abraham I. Covell, New York City; Matthew 
J. Lauer, general agent, New York City; Her- 
man V. Nathanson, New York City; Jules An- 
zel, New York City; Mahlon B. Simon, Phila- 
delphia; Sam B. Sapirstein, New York City; 
Simon R. Bloom, Philadelphia; Philip Bleier, 
New York City; J. McFadden Dick, Jr.. Salis- 
bury, Md.; Ralph W. Horn, manager, Wilming- 
ton. 

Robert Kruh, general agent, New York City; 
lewis M. Neikrug, New York City; Edwin C. 
Boal, Brooklyn, N. Y.; William C. Wanbaugh, 
York, Pa.; Leon Rose, New York City; Hyman 
Dubrowin, New York City; Sol Bernstein, New 
York City; F. Rawlins Camper, Dover, Dela- 
ware. 

L. Reyner Dukes, manager, Baltimore; Mitch- 
ell May, Jr., New York City; Robert A. Craig, 
Kennett Square, Pa.; Robert S. O’Neill, man- 
ager, Syracuse; Charles I. Haycraft, manager, 
Washington, D. C.; A. C. Altobellis. manager, 
Albany; Ralph R. Purnell, Salisbury, Md.; New- 
ton B. Misell, Philadelphia; David Waldman, 
New York City. 

Winning Agencies 

Agencies winning plaques for the 
largest amount of business per agent 
are the Max J. Hancel agency, New York 
City, and the Charles M. Carter agency 
of Meadville, Pa. 

Members of the Founders Club will 
receive gold keys and membership cer- 
tificates and will be guests at a special 
luncheon held at the home office on 
November 16, to be attended by directors 
and officials of the company, members 
of the original Old Guard, and “Old 
Timers” of the home office staff. 

“The entire plan for Founders Month 
was worked out from the viewpoint of 
the manager and the agent,” declares 
W. M. Rothaermel, agency vice-presi- 
dent. “Tt was built around the germ 
of an idea given us by one of our man 
agers and developed on the basis of a 
survey of the field. We scarcely ex- 
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Sander Lincoln National 
G. A. Panama Canal Zone 


H. W. Sander has been promoted to 
general agent in the Panama Canal Zone 
for Lincoln National Life. Mr. Sander 
has been soliciting agent there for the 
company for five years and a consistent 
qualifier in its honor clubs. He attended 
University of Wisconsin and University 
of Pennsylvania, where he studied archi- 
tecture. He then became an architec- 
tural designer in the United States 
Army. In 1933 R. L, Hesse, general 
agent in Madison, Wis., for the Lincoln 
National, prevailed upon him to enter 
life insurance. One month later he re- 
turned to the Canal Zone. 








pected to set such a record as 22% 
ahead of our best previous October, 
however.” 

Among the agency records set during 
the month was that of the Matthew J. 
Lauer agency, 10 East Fortieth Street, 
New York City, which led the company 
for October in total new business. Matt- 
hew J. Lauer, general agent, and Sam 
B. Sapirstein, associate general agent, 
were observing their own sixth anniver- 
sary with Continental American, as well 
as marking the thirty-first birthday of 
the company. Their special campaign 
resulted in the largest month in their 
history. Applications for more than a 
million dollars were submitted. 

The Robert Kruh Agency in New 
York also finished October with a new 
record—the biggest month in its history. 

Numerous personal and agency drives 
were conducted to gear in with the main 
show, some of them carrying over into 
November. Among the many private 
records made by individual agents was 
the accomplishment of William S, Car- 
mine, of Cambridge, Md., who wrote 
thirty-one completed cases during Oc- 
tober. Each year “Bill” Carmine sets 
himself the October goal of paying for 
one case for each year of the company’s 
age. And each year, he makes it. 


Agency Officers-Bureau 


Election 

New officers elected by the Association 
of Life Agency Officers and the Life 
Insurance Sales Research Bureau at the 
joint meeting in Chicago last week, 
some of which were reported in The 
Eastern Underwriter of November 4, are 
as follows: 

AGENCY OFFICERS 

Chairman executive committee, Jerome 
Clark, vice-president, Union Central Life. 

Vice-chairman, Alexander E. Patter- 
son, vice-president, Penn Mutual Life. 

New members of the executive com- 
mittee are Verne H. Jenkins, vice-presi- 
dent in charge of production, Occidental 
Life of California; Cecil C, Fulton, Jr., 
agency vice-president, Home Life of New 
York, and F. H. Haviland, agency vice- 
president, Connecticut General. 

RESEARCH BUREAU 

Chairman executive committee, S. T. 
Whatley, vice-president, Aetna Life. 

Chairman of the board. S. C. Mc- 
Evenue, general manager, Canada Life. 

Vice-chairman, R. E. Irish, vice-presi- 
dent, Union Mutual Life. 

New members of the executive com- 
mittee are S. T. Whatley, vice-president, 
Aetna Life; R. E. Irish, vice-president, 
Union Mutual; S. C. McEvenue, gen- 
eral manager, Canada Life, and H. T. 
Burnett, vice-president, Reliance Life. 


WELLS AGENCY WRITINGS 

The Wells agency of the National Life 
of Vermont reports paid production for 
October $513,178. The increase for 1938 
over the first ten months of last year 
is 334%, excluding annuities. Exclud- 
ing single premium insurance the total 
new premiums paid for the business sold 
this year are 354% in excess of the 
new premiums paid for last year’s busi- 
ness, showing that the quality of the 
1938 business is at least on a par with 
1937. 
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Million Round Table 
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Has New Regulation; 


SEEK WELL ROUNDED MEMBER 





Chairman Sanborn Announces (¢ 
Affecting Credits for Aneaien™ 
Single Premiums and Group , 





A new set of qualification rules, em. 
bodying specific regulations limiting the 
types of life insurance that may be 
used for membership, is included in the 
new form of by-laws of the Million 
Dollar Round Table, announced ¢hj, 
week by Paul C. Sanborn, general agen: 
for Connecticut Mutual in Boston en 
chairman of the round table’s executiy, 
committee. 

The organization’s new regulations 
have been set deliberately, to make for 
a well rounded member, a man quali- 
fied as one who has had a diversife; 
type of business. : 

Mr. Sanborn explained that in the pas 
the round table has allowed the san: 
credit that the applicant’s own company 
has permitted. This, he stated, brought 
about an occasional injustice when , 
man might not be able to qualify be. 
cause his company did not give him a 
much credit as some other company for 
annuities, single-premiums, or Group in- 
surance. The measures in the by-lays 
which pertain to qualification are as fol- 
lows: 

An applicant must certify that he has paid 
for $1,000,000 or more of regular life insurance, 
excluding any brokerage business placed in his 
name by another underwriter. Volume credit 
allowed by the Million Dollar Round Table wil 
be as follows: 

Single premium annuities, one and _ one-half 
times the amount of the deposit; annual pre 
mium deferred annuities, thirty times the an 
nual premium; Group life insurance, a 20% 
credit of Group volume; provided, however, (a) 
that the total volume shall not exceed in any 
one year $200,000, (b) that there shall not be 
less than two cases and (c) that no Grou 
case, regardless of amount, can count for more 
than $100,000; 

Joint business, only the proportion on which 
the applicant receives the full first year and 
renewal commissions; the volume of single pre- 
mium and annual premium deferred annuities 
and Group insurance separately and collectively 
cannot exceed 50% of the qualifying credits; 
volume credit for other regular life insurance 
will be as per company credits allowed to their 
agents. 


Other regulations which concern mem- 
bership, include requirements that the 
applicant must be a member of the Na- 
tional Association of Life Underwriters, 
that he must have a letter of certifica- 
tion from an officer, manager or gen- 
eral agent of the company or compa- 
nies through which his business was 
placed, and that after 1939, the qualify- 
ing year will be “any twelve months 
ending prior to July 1 without duplica- 
tion, but ending after July 1 of the 
previous qualifying year.” ; 

None of the other major regulations 0! 
the round table have been altered, ac- 
cording to Mr. Sanborn, the by-laws 
serving chiefly as a codification of the 
various rules under which the organ 
zation has existed since it was formed 
in Memphis in 1927. 





C. E. DELONG AGENCY GAINS 

The Charles E. DeLong Agency, Mt- 
tual Benefit, New York City, announces 
a paid-for business in October of $l- 
163,475 as against $1,121,426 for October, 
1937. This represents 200 paid-for lives 
as against 190 lives for October, 1937. 
The agency total for the first ten months 
of 1938 is $12,091,703 as against $10,819; 
526 for the same period in 1937. P 

Indications are for a considerable 
crease in the last two months of . 
year, as the submitted business alread) 
examined during the month of October 
amounted to $2,715,968. The leader ™ 
paid-for volume for the month 1s fot, 
liam Louprette, with $54,000 paid-for, 
and the lives leader was Swift Barne 
with sixteen paid-for lives. 
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Watch for these advertisements 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 58 


Self-confidence overcomes fear. 
When an agent has a planned presen- 
tation, knows what he is going to say 
and the logical sequence in which he is 
going to say it, he doesn’t hesitate to 
call on his prospects. He has a logical 
reason for seeing them. That’s one rea- 





Vaybe he’ 


hope, I hope! 


s out. I hope, I 
son why companies have prepared organ- 
ized sales plans—to keep the agent on 
the track and to prolong the interview. 

Paul Orr, Jr., assistant manager, James 
Elton Bragg agency, Guardian Life, New 

York City, a CLU and a graduate of 
N. Y. U. six years ago, made a state- 
ment to me about his planned sales 
presentation which I thought was par- 
ticularly good. He said: “This service 
that I have to explain has helped me to 
overcome the fear of going to see people 
that I know.” 

Mr. Orr continued: “I can approach a 
friend of mine with dignity. And after 
I have told him my story, I’m ag pwd 
free to say to him: ‘Now, Charlie, if you 
would rather do business with ede hy 
else, go ahead. But if you do think 
there is something in this for you and if 
you like my philosophy of money man- 
agement, then I would like nothing bet- 
ter than for you to consider me as your 
life insurance man for the rest of your 
life and we'll work together in building 
this plan for you’.” 

Mr. Orr does tie his policyholders up 
to him so that they become his clients. 
The answer to that is easy: He presents 
an organized idea with such enthusiasm 
that his friends want to consider him as 
their “life insurance man.” 

A clever phrase on his stationery and 
program sheets helps to personalize Paul 
Orr’s service. It is this: “Orr-ganized 
dollars.” Recently he has supplemented 
his sales presentation and program serv- 
ice with the Guardian Graph-Estate. He 
likes the company’s new sales tool, he 
says, because it shows a client or pros- 
pect exactly what part of his plan needs 
building up and when a client buys addi- 
tional insurance he knows exactly why 
he is buying it 


In a sales presentation an agent can do 


these things: Show life insurance as or- 
ganized dollars which can be tied up to 
definite objectives. Present himself as 
one qualified to help his prospects buy 
the right kind of insurance to complete 
the plan and to keep it up to date. 


Election ey 


(Continued from Page 1) 


invaluable factor 
friend of every- 


old as he has been an 
in New Jersey insurance, 
body in the state. 

New Control for Pennsylvania and 

Michigan 

The Insurance Commissioner of Penn- 
sylvania is Owen B. Hunt, one of the 
most picturesque of all the Commission- 
Before going with the Pennsylvania 
Insurance Department he was head of 
the claims division of the Continental 
Casualty in Philadelphia. 

Frank D. Fitzgerald, a Republican, was 
elected Governor of Michigan, and will 
succeed Frank Murphy, Democrat. The 
Insurance Commissioner of Michigan is 
C. E. Gauss. He has been appointed 
Commissioner on two different occasions, 
He headed the Michigan Insurance De- 
partment during the depths of the de- 
pression; went out when the administra- 
tion changed; came back when Frank 
Murphy became Governor. He is the 
leading resident of Marshall, Mich., is a 
man of independent means, and was once 
postmaster at Marshall. 

In California Culbert Olson, 
won over present incumbent, 
Merriam, Republican. Insurance 
missioner of California is Rex B. 
cell, who succeeded Samuel L. 
Jr., recently. 

Defeat Herman Ekern 

In Wisconsin Governor Philip F. La 
Follette was defeated, the first time that 
the La Follette family has been over- 
turned in a general election in nearly 
half a century. Governor La Follette 
was defeated by Heil. The Insurance 
Commissioner of Wisconsin is H. J. 
Mortensen, one of the most independent 
thinking of all the Commissioners, an 
extremely blunt talker. Running on the 
La Follette ticket for senator was Her- 
man L. Ekern, former Insurance Com- 
missioner of Wisconsin, and well known 
throughout the fraternity as an insur- 
ance lawyer. 

In Massachusetts Leverett Saltonstall, 
Republican, was elected Governor. He is 
former Speaker of Massachusetts House 
and is first Republican to be elected Gov- 
ernor of Massachusetts in eight years. 
Insurance Commissioner of Massachu- 
setts is Charles F. J. Harrington, an in- 
Surance agent. 

In Ohio John W. Bricker, Republican, 
won over Charles Sawyer, Democrat. 
Ohio Commissioner of Insurance is Rob- 
ert L. Bowen. 

The Farmer-Labor party was defeated 
in Minnesota. Newly-elected Governor 
is Harold E. Stassen, 31 years old. In- 
surance Commissioner of Minnesota is 
Frank Yetka, an opponent of the zone 
system of examining insurance companies. 

These are major changes of interest 
to insurance people. 


ers. 


Democrat, 
Frank F. 
Com- 
Good- 
Carpenter, 


R. H. Booth, assistant trust officer, 
National Shawmut Bank of Boston, will 
address the Chicago Life Insurance and 
Trust Council on November 18. 
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LIFE INSURANCE COMPANY 
OF AMERICA 


A PUBLIC SERVANT SINCE 


The Colonial patriot, John Quincy 
Adams, said we should respect our 
forefathers and think of our posterity. 


We add: 
is our responsibility. 


OVER 113 MILLION IN FORCE 
Home Office—Jersey City, N. J. 


1897 


To provide for our posterity 











Canis Estate Plan 
Proves Its Worth 


DEVELOPED BY GUARDIAN LIFE 
Produces ie ‘ucvenee in Size of 
Average Policy; Leaders in Trib- 
ute to President Carl Heye 





The annual president’s month cam- 
paign, held in October by Guardian Life, 
saw the company’s new sales method, 
Guardian Graph-Estate, given its first 
field-wide application. More than 50% 
of all Guardian producers used that sales 
plan last month to some extent, with 
00% making at least one graph-estate 
sale. 

Tangible evidence of the plan’s ef- 
fectiveness was to be seen in an average 
size or policy written last month which 
was 15% higher than the average prior 
to introduction of the graph-estate. The 
plan was responsible for 32% of last 
month’s production. The average size of 
policy sold with the graph-estate was 
$5,165—59% larger than that recorded 
through non-graph-estate methods in 
October. 

Leaders in Production 

The ten leading agencies in presi- 
dent’s month production were Portland, 
Ore., Indianapolis, New York (Doremus), 
Denver, Chicago (Broaddus), Cleveland, 
New York (Bragg), New York (Eisen- 
drath), and Fargo, with New York 
(Birnbaum-Rooney), and Seattle tied 
for tenth place. 

Four-fifths of Denver’s production and 


half of Indianapolis, New York (Dore- 
mus), Chicago (Broaddus), and Cleve- 
land, was secured through the graph- 
estate, with lesser percentages for the 
remaining leaders. 

Among the individual producers, Jack 


Leventhal of New York (Doremus) was 
first in number of new lives written, 
with D. H. Jones of Fargo, second, and 
J. C. Gregsamer of Chicago (Hoffman) 
third. Gregsamer topped all producers 
in number of graph-estate sales, with 
Leventhal a close second, and Jones 
well up among the leaders. Leventhal 
also led the entire field in volume of 
paid business for the month, with Greg- 
samer thirteenth nationally. 





TRAVELERS AGENCIES TO MEET 

A joint meeting of the John T. Hen- 
derson and the F. O. Graf sate. of 
the Travelers, New York City, will be 
held at the City Hall branch office, 225 
Broadway, on Monday morning, Novem- 
ber 14, at 10 o’clock. Speakers include 


besides the two managers, Roger M. 
Baker of the Graf agency, E. Steven 
Hickey of the Henderson agency, and 
Milton F. Jones, assistant supervisor 
agency field service division of the 
Travelers. Sales topics will feature the 
session, 


BROOKLYN SALES CONFERENCE 

Brooklyn Life Supervisors will hold a 
sales conference November 15, Hotel 
sossert, starting at 9:30. Program in- 
cludes luncheon. Managers are invited. 


Make this Office your 
Surplus Line Agency— 





Wolfson 


sil AGENCY 
a STATE BUILDING, NEW YORK CITY 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 


“87 Years of Service” 
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The WALRUS 





Lord Bryce, author of The American 


Commonwealth time 


and British 
Ambassador, was shy on knowledge of 
our Middlewest, said a recent article in 
New York Times magazine. Bert N. 
Mills, Bankerslife Secretary, knew dif- 
ferently. Reason: As a reporter on 
the Des Moines Capital he had inter- 
viewed Bryce at Grinnell College where 
he visited Jesse Macy, author of The 
British Constitution. their 
many years of friendship Bryce came 
to know the Midwest very well. Times 


one 


During 


readers were set to right by a Mills 
letter which told how Bryce, being in- 
turned the tables and put 
most of the questions himself. 


terviewed, 


—B8LC— 


Here's a newspaper anniversary to 
end all newspaper anniversaries—The 
Peking, China, Gazette, has been pub- 
lished in the same size 
with the same number of pages (20) 
1,300 years! 


7x4 inches 


for 








BLC 


Anent that “Kibitzers’ Gallery” on 
the site of the new $1,500,000 Bank: 
erslife Home Office building (Asso 
ciated Press told the nation about it 
not long ago), Philadelphia Public 
Ledger columnist Don Rose com 
mented: “The Bankers Life Company 
has the contracting 
trades an admirable example. Its hole 
in the ground is for all to see in safety 
and comfort. Its steam shovels do not 


set nation and 


work in secrecy and privacy but aim to 
please their admiring public.” 








BLC 
“Cherchez la femme” in Bankers- 
life’s Madison, Wisconsin, Agency: 


Walter S. Filler, leading salesman of 
that Agency, disclosed the secret of 
his success to fellow salesmen when 
he related details of a contract entered 
into with Mrs. Filler—On each and 
every day Salesman Filler fails to ob- 
tain at least three bona fide selling 
interviews, he pays Mrs. Filler one 


dollar. 


—— io 


BANKERS LIFE 


DES MOINES 
Established 1879 


COMPANY 
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New Book on Brandeis 
Part of League Ballyhoo 


REHASHES CRITICISMS OF 1907 


Even Runs Cartoons, but Present Cru- 
sade for Savings Bank Life Insurance 
Not Winning Many Notables 
The ballyhoo for Savings Bank Life 
Insurance is now under way with brass 
bands and all cymbals working. The 
Savings Bank Life Insurance League of 
New York is out to create a public ex- 
citement, something akin to that in 
Massachusetts in 1907 when the State 
was lashed into a ferment for savings 
bank life insurance. At the time many 
of the most notable men in Massachu- 
setts joined the savings bank insurance 
league there and co-operated with it, 
but no such crusading spirit is in_ evi- 
dence at the present time as legal re- 
serve life insurance is too solidly en- 
trenched in the good esteem of the 
public. Nevertheless, people are being 
bombarded with letters and requests to 
join organizations of various types. All 
of this propaganda grows out of the 
fact that Savings Bank Life Insurance 
will become effective in this State after 

the first of the year. 

Its publication aimed to come under 
the wire just before the savings bank 
life insurance legislation here becomes 
effective is the new book by Alpheus 
Thomas Mason of Princeton telling the 
story of the Massachusetts Savings Bank 
Life Insurance system as it was con- 
ceived by Louis D. Brandeis, now U, S. 
Supreme Court justice. The book bears 
the title, “The Brandeis Way; a Case 
Study in the Working of Democracy.” 
The book is printed by the Princeton 
University Press, and Joseph A. Brandt, 
a director of that publishing firm, says 
that Author Mason demonstrates that 
“through Louis D. Brandeis’ theories 
and his brilliant fight to make savings 
bank insurance in Massachusetts a 
reality democracy can be made a work- 
able system of government.” It will 
not be admitted today that democracy 
is that weak. 

The new book tells how the people of 
the State were made to feel democracy 
would flop if the Brandeis theories did 
not prevail; it describes in detail the 
fight which enlisted under the bank 
banners leading people of the State; it 
concludes with a chapter, “The Battle 
for Democracy Still Goes On.” “The 
Brandeis Way” rehashes much of the 
bitter insurance criticisms of 1906-07, It 
even reproduces some pretty nasty car- 
toons. 

The most interesting portion of the 
book is the description of how the pub- 
lic was aroused to thinking the mille- 
nium for working men would come with 
introduction of savings bank life insur- 
ance. Seldom has there been a more 
cleverly created organization than this 
league. But it is difficult to repeat. 


SUPERVISORS HEAR WILLIAMS 
Pittsburgh Club Gets Views of Provi- 
dent Mutual Official on Variety of 
Pivotal Points 
The Pittsburgh Supervisors Club met 
November 7 to hear Malcolm L. Wil- 
liams, of agencies 
Provident Mutual, speak on “Getting 
Ahead in Supervisory Work.” He di- 
vided supervisors into three classes: the 
young man who is being tried out, the 
career man and the agency assistant. 
he career supervisor can do much to 
draw the attention of home office men. 
He should know what is expected of him 
and make certain that his general agent 
or manager defines the job clearly. When 
€ accomplishes something really worth- 
while he should let the home office 

know, 

Mr. Williams added that. the super- 

Visor should know how his new men are 
Oing during various periods of time. 
€ averages reflect training skill, The 

Supervisor who runs a unit should ex- 

amine the results of his average man. 


assistant manager 








i 








Representative of Connecticut Mutual In 
Los Angeles Receives Many Con- 
gratulations on Its Record 
Phinehas Prouty, Jr. Angeles, 
general agent, Connecticut Mutual, was 
honored at a dinner, November 1, given 
to celebrate the first anniversary of the 
Prouty agency. H. M, Holderness, su- 
perintendent of agencies on the Pacific 
Coast, was toastmaster. Will G. Far- 
rell, Los Angeles, an old friend of Mr. 

Prouty’s, gave the principal address. 

A feature of the occasion was the 
presentation to each guest of a silver- 
chrome cigarette holder and tray of novel 
design. Telegrams of congratulation and 
good wishes were received from Peter 

Fraser, executive vice-president; 


Los 








Vincent B. Coffin, vice-president and su- 
perintendent of agencies; Edward An- 
derson, educational director; Ray Simp- 
kins, assistant superintendent of agen- 
cies; George B. I. Smith, assistant su- 
perintendent of agencies, all of the 
home office, and Miss Martha Roberts, 
agency cashier, and Louise Langston, 
agency secretary, of the Prouty agency 
which, during its first year paid for in 
excess of $2,000,000, with premiums of 
$230,000 on 332 applications. 

PRUDENTIAL REGIONAL MEET 

Ordinary and Industrial agents of the 
Prudential just held a two-day regional 
meeting in Cleveland. George H. Chace, 
vice-president, and Sayre Macleod, su- 
pervisor of Ordinary agencies, . were 
present from the home office, 
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Philadelphia Sales Rally 


The Philadelphia Association of Life 
Underwriters will hold its second an 
nual Fall sales rally on Thursday, No 
vember 17, from 3 to 5 o'clock in the 


afternoon at the Bellevue - Stratford 


Hotel. Speakers will be Eric G. John 
son, Penn Mutual, Pittsburgh; George 
H. Harris, director of public relations, 


Sun Life of Canada, and Isaac S. Kib- 
rick, New York Life, Brockton, Mass. 


COLLINS SPEAKS AT RICHMOND 
Charles F. Collins, agency secretary, 
New England Mutual, was guest speaker 
at the November luncheon meeting of 
the Richmond, Va., Association of Life 
Underwriters, his subject being “Cross- 
ing the Tape.” 














lead to the sale. 











De ate mid 





TN GANCOCK MUTUAL LIF 


following through. 


John Hancock training methods recognize the 


It is the aim of John Hancock training literature 


methods, correctly applied. 






FOLLOW THROUGH 


HE best prospect list in the world isn’t worth 


the notebook it is jotted down in, if the sales- 


man has not developed a correct technique of 


importance, not only of finding and qualifying the 


prospect, but of taking logical, tested steps which 


and sales helps to stay with the agent until he gets 
the name on the dotted line—to help him “follow 
through” to the sale, which, in the last analysis. 


is only the logical conclusion of sound selling 
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Clinic Presents New 
Charts on Diabetes 


FUTURE OF DISEASE FORECAST 


Rule of Diegnecie Is That Patients With 
Glycosuria Are Diabetic Until 
Proved Otherwise 





Advances in treatment of diabetes is 
the subject of a pamphlet issued by 
Baker Clinic, Boston, and the 
Metropolitan Life. Fifteen revised charts 
preceding explanatory 
text signed by Elliott P. Joslin, M.D.; 
Louis I. Dublin, Ph.D.; Howard F. Root 
M.D., and Herbert H. Marks. As to the 
future of this disease they say: 

“The extraordinary advances in the 
treatment of diabetes and in our under- 
standing of the disease are well evi- 
denced by the great improvement in the 
longevity of diabetics, Certain groups 
of patients illustrate this admirably. Out- 
standing is the case of the children. A 
generation ago few diabetic children 
lived more than a year. Today the death 
rate among diabetic children, while still 
high, is a tiny fraction of the rate pre- 
vailing twenty years ago. Their expec- 
tation of life has gone up from a little 
over one year to well over thirty years, 
and is still rising. Today, in the George 
F. Baker Clinic alone, patients under 
forty at onset who have had the disease 
fifteen years or more are numbered in 
the hundreds. The great majority of 
such patients now living feel well and 
are active and stay so by careful ad- 
herence to treatment, both with insulin 
and diet. They are not dependents. An- 
other group illustrating the improvea 
prognosis of diabetes consists of ‘medal’ 
diabetics—patients who have attained 
their normal expectation of life since 
the onset of their disease. A _ recent 
count showed nearly 900 such patients 
in the experience of the clinic, and their 
number is rapidly growing. A fourth 
group which affords good evidence of 
the vastly improved prognosis for dia- 
betics consists of diabetic physicians 
treated at one time or other at the 
clinic. They, too, have shown a con- 
siderable reduction in mortality since 
the discovery of insulin. Moreover, their 
mortality is much lower than that of 
other patients of the same age. The 
reason is not far to seek. The detailed 
knowledge of diabetes they acquire as 
students and physicians stands them in 
good stead as patients, Thus, diabetic 
physicians afford us the best example of 
the value of insulin and knowledge in 
the treatment of diabetes.” 

Chart No. 6 deals with diagnosis re- 
garding which the clinic says: 

“The George F. Baker Clinic consist- 
ently follows the rule that patients with 
glycosuria are to be considered diabetic 
until proved otherwise. The treatment 
of the patient, of course, is based on 
clinical judgment as well as on labora- 
tory findings. One cannot rest the diag- 
nosis, however, simply on the presence 
of glycosuria, but must make a system- 
atic effort to establish the true diagnosis. 
This may, in borderline or difficult cases, 
require one or more series of glucose 
tolerance tests which should be given at 
the right time and according to an ap- 
proved technique. Even then care must 
be taken in interpreting the results of 
such tests, because other complications 
may affect the results. Certain types of 
patients should be re-examined periodi- 
cally. In the experience of the clinic 
a substantial proportion of those diag- 
nosed as nondiabetic have later devel 
oped the disease.” 


George F. 


are used, with 


OCTOBER SALES BEST OF YEAR 


October was the best sales month of 
the year to date for Northwestern Na- 
tional, topping the best previous month, 
June, by 6%. Top agency for the month 
was White & Odell, Minnesota state 
managers, with $1,422,078. Next in line 
were the A. W. Crary agency, Fargo 
and the Texas state agency, Houston. 
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One of the Southern outstanding per- 
sonal producers is William B. Monroe 
of the Union Central’s New Orleans 
agency. A New Orleans man, he was 
graduated from Tulane University with 
degrees in science and civil engineering. 
He served two years in the Army with 
the Fifth United States Engineers. After 
the World War he entered the invest- 
ment business. It wasn’t until December, 
1930, that he became an insurance man. 

Almost immediately Mr. Monroe was 
successful. His production in his first 
year totaled $527,709. In 1935 he paid 
for $1,007,000 of business in the month 
of May and in getting that production 
he had twenty-seven different cases. Be- 
fore the year ended he had sold $500,- 
000 more, He received more than half 
a hundred congratulatory letters from 
friends he had met at insurance con- 
ventions. 

The year before he won a sales idea 
contest by a speech he made on presen- 
tation at a convention of the Union Cen- 
tral in White Sulphur. He also spoke 
at insurance gatherings in Louisiana, 
Mississippi and Alabama. 

Mr. Monroe always tries to keep his 
production ahead of schedule. These 
goals keep him on the jump. Before 
calling on a prospect he obtains all nec- 
essary information about him; makes a 
studied analysis of his needs; picks out 
a definite need and goes to work. Hav- 
ing sold the idea he then concentrates 
on multiplying the size of the policy 
originally specified in the illustration. ~ 

He believes in nursing sales along. 
That means he keeps after a prospect 
who has turned him down; even if he 
does not make the sale he wants to be 
remembered. Thus, he uses many birth- 
day and Christmas cards, letters, clip- 
pings, finds friends of the prospect who 
can put in a good word for him. Once 





MONROE 


WILLIAM B 


finding a prospect uninsurable, he turned 
his attention to five members of this 
man’s family and finally sold each one 
of them annuities, premiums aggregating 
more than $15,000 annually. He special- 
izes in family income, old age security, 
insurance for tax purposes and for meet- 
ing future educational needs. 


COVER TWO EMPLOYE GROUPS 

Towers, Perrin, Forster & Crosby, Inc., 
Philadelphia, have announced a Retire- 
ment Annuity plan for employes of the 
Quaker Oats Co., Chicago, and a Re- 
tirement and Insurance plan for employes 
of Barber Asphalt Corp., Philadelphia. 





creased to 4.2%. 
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THE MINNESOTA 








IT’S A FACT! 


that during 1937 the Minnesota 
Mutual's average net rate of 
interest earned on assets in- 


A liberal agency contract. 

A plan for financing your agency. 
Accounting methods to guide you. 
Proven plans for finding — training 


A liberal financing plan for your 


A unique supervisory system. 
Organized Selling Plan. 

Unusually effective selling equipment. 
Policies for every purpose: Regular— 
Juvenile — Women — Group — Pay- 


10. Low Monthly Premiums. 


A $212,000,000.00 Mutual Company, 
58 years old with an understanding 
cooperative Home Office. 


LIFE INSURANCE COMPANY 
Saint Paul, Minnesota 


MUTUAL 
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Teachers Show Interest 
In Insurance Text Books 


The Chicago Association of Life Un 
derwriters says that the department mA 
occupational research of the Clee 
public schools has sent out questionnaire 
to teachers of economics in Chicago hich 
schools relative to incorporating the sub. 
ject of life insurance in study classes 
Immediate response on the part of the 
teachers for the text books the associa. 
tion is furnishing resulted in requests for 
3,480 copies of this booklet. High schoo 
pupils will acquire knowledge of life 
insurance as it should be taught. This 
work is being done through the associa- 
tion’s library committee, headed by E.§ 
Hintzpeter. . 


N. M. deNezz 


(Continued from Page 3) 


vice-president in charge of production 
and is now the company’s general agent 
in mid-town New York City. In his new 
post he traveled extensively about the 
country, got to know the general agents 
and their set-ups. 

His Knowledge of Field and Country 

The company enlarged his duties and 
he was made an agency assistant, his 
assignment being to instal general agents 
who were new appointees. Then he be- 
came field supervisor, which work meant 
handling a great deal of detail in con- 
nection with agency management. He 
got about a lot; continued in charge of 
conservation, too. His executive ability 
has made him an invaluable agency man, 
and has enabled him to take really major 
problems in his stride, 

Handling the mechanics of conventions 
means having a remarkable knowledge of 
the country’s hotels, resorts, geography, 
as there must be a convenient meeting 
place, although not in too close proxim- 
ity to places where there will be outside 
distractions. “Nick” deNezzo presents 
the pros and cons, advantages and dis- 
advantages (if any) to Vice-President § 
T. Whatley who makes the final judg- 
ment as to where the life insurance con- 
vention will be held. When the choice 
is made, then Mr. deNezzo gets busy 
with the railroads and hotels. It is not 
an easy negotiation. Sometimes there 
are hundreds of representatives of the 
company at these conventions. All must 
be given consideration. 

There are problems about recreation, 
also. It has to be known whether any 
event not connected with the company 
will bring other people in number to 
the golf links; whether the tennis courts 
are available, and numerous other mat- 
ters which crop up which might inter- 
fere with the convention-goers after the 
meetings have adjourned and the insur- 
ance men go outside of the hotel for 
a spell There have been three regional 
conventions in the life department this 
year—French Lick Springs, Lake Tahoe 
and Quebec—and the general agents had 
a convention at the Miami Biltmore. 

Mr. deNezzo goes about his duties 
pretty imperturbably. Minor irritations 
do not upset him, but in the case of a 
major irritation at a convention he will 
put on a hammer and tongs act to 
straighten out a hotel or convention 
problem. 

Conventions are, of course, only a part 
of his duties. He is first and foremost 
an agency man. His frequent visits to 
agencies throughout the country are al 
ways welcomed by the general agent and 
the agents themselves, for “Nick” has 4 
contagious optimism and always brings 
with him a flock of ideas about sales or 
conservation or service. The ideas that 
he gives the men are always simple an 
workable. — 

Diplomat, coordinator, arranger, “Nick 
is a constant and colorful figure at every 
convention. 


WITH JOHN HANCOCK 20 YEARS 

Elemer de Szendeffy, district manager, 
John Hancock at Orange, N. J., cele 
brated his twentieth anniversary with 





the company, October 14. 
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Jamison Production 
Manager at Boston 


WITH PHELPS AGENCY JAN. 1 
Former Research Bureau Consultant Has 
Wide Experience in Selling, Train- 
ing and Induction 
The connection of John H. Jamison 
with the Northwestern Mutual Life, re- 
cently printed in The Eastern Under- 
writer, will be as production manager 
with the Boston agency of that com- 
under Nelson D. Phelps, who will 


pany 
succeed Ben H. Badenoch as _ general 
agent January 1. 


Mr. Jamison has been consultant with 
the Life Insurance Sales Research Bu- 
reau. Before joining the Bureau some 
three years ago, Mr. Jamison was con- 
nected with an Eastern life insurance 
company in personal production work, as 
well as in induction and organization 
activity in Boston, Pittsbuigh and New 
York City, and also visited company 
agencies throughout the country. While 
with the Bureau he was consultant for 
a number of life insurance companies, 
conducted agency management schools 
and addressed meetings of agents ana 
managers. : ; 

As a result of his previous expericnce 
Mr. Jamison is well qualified for duties 
with the Phelps agency where he will 
engage in the induction and training of 
new agents and assist established agents 
in special problems. 

An advanced underwriting group is 
planned in the Phelps agency and a se- 
ries of clinics will be held in all phases 
of programming, estate analysis and busi- 
ness insurance problems. A secondary 
group is also planned for new agents 
who will be given intensive training in 
life insurance fundamentals and in sell- 
ing. 
The new general agency of the North- 
western Mutual in Boston will have a 
strong combination, with Mr, Jamison 
having experience in field work and an 
opportunity to observe and analyze meth- 
ods in agencies all over the United 
States while Mr. Phelps has been in 
charge of educational program of the 
company and has kept in touch with 
Northwestern Mutual agencies while 
serving as assistant director of agencies 
for the last eight years. 


LUNCHEON FOR SAMUELSON 
Gilbert Samuelson, veteran Connecti- 
cut Mutual agent, Chicago, last week 
completed twenty-five years with the 
agency. Charles J, Zimmerman, his new 
general agent, gave him a_ testimonial 
luncheon. Guests included Vincent B. 
Coffin, vice-pres'dent and superintendent 
of agencies; Fred O. Lyter. assistant 
superintendent of agents; Samuel T. 
Chase, general agent emeritus who em- 
ployed Mr. Samuelson; Edwin S. Hewitt, 
agency supervisor, and William H. Sieg- 
mund, brokerage supervisor. Mr. Sam- 
uelson is leading the agency in personal 
production. ‘ 


DISCUSS CHICAGO DINNER 
General Chairman James H. Brennan, 
Fidelity Mutual, Chicago, held a meet- 
ing this week with the ticket committee 
for the Golden Jubilee celebration of 
the Chicago Association of Life Under- 
Writers, Tickets will be limited to 1,100. 

W. Hughes, Massachusetts Mutual, 
is chairman of ticket committee. Co- 
chairmen just named for the dinner are 
George Huth, Provident Mutual, and 


Witham H. Siegmund, Connecticut Mu- 
ual, 





G. RUSSELL CHURCHELL CHANCE 

G. Russell Churchell, who has been 
head of the Aetna Life agency in Louis- 
ville, Ky., since July, 1929, will return 
to Syracuse, N. Y., January 1 as asso- 
Clate general agent with Dewey R. Mason 
4 the Aetna. Mr. Churchell joined the 
>yfacuse agency in October, 1911, and 
‘S returning to his old home at his own 
request. 


Policy, Interest Changes 

In common with other companies Mas 
sachusetts Mutual Life has lowered the 
guaranteed rate of interest on funds left 


with the company from 3% to 24%% 
and interest on policy loans will after 
January 1 be 5% instead of 6%. Under 


options involving a life contingency th« 
rate remains 3%. 

The company points out in a letter to 
its field force that ma‘urity values of 
Retirement Income policies are insuffi- 
cient to purchase $10 monthly life in- 
comes on the basis of current annuity 
rates. In order that life income benefits 
shall be consistent with annuity benefits 
it becomes necessary to increase the 
maturity value of all new Retirement 
Income policies. As a consequence pre 
miums and non-forfe‘ture values on all 
such policies will be increased. 

Reduction in the guaranteed rate of 
interest increases the amount of Term 
insurance required under Family Mainte 
nance and Family Income contracts. 

After January 1 the Business Mainte- 
nance policy will be known as the Spe- 
cial Protection policy and will be written 
on both the personal and corporation 
forms. The unit of insurance in this pol- 
icy will consist of $1,000 Ordinary life 
plus $1,500 of 20-Year Term on the 20- 
Year Plan, or $1,000 of 10-Year Term 
on the 10-Year Plan. 


Connecticut Mutual Now 
Tops Billion in Force 


The billion dollar matk in life insur- 
ance in force was reached by the Con- 
necticut Mutual in October with a gain 
of $2,423,956 for the month. Total gain 
for the year is $20,899,989. 

New paid-for business in October to- 
taled $8,349,309, a vain of 42% over 
October, 1937. New paid-for busine+s 
for the first ten months totals $73,912,- 
651 as compared with $78,054,039 for the 
same period last year. 


HOME OFFICE MEN MEET 


Institute of Underwriters Conducts 
Lengthy Program and Re-elects 
Emmett Russell, Jr., Head 
The Institute of Home Office 
writers met in annual session in Louis- 
ville November 4 and 5. President Em- 
mett Russell, Jr., Ordinary underwriter, 
Life & Casualty Insurance Co., opened 
the meeting >. Cortright, vice- 


Under 


aoe +... C. 
president. Kentucky Home Mutual, pre 
members 


sided. Eleven new were an- 
nounced. Among the speakers were 
James E. Powell, agency vice-pzesident, 


Provident Life & Ace’dent; C. F. Bar- 
nery, underwriting department manager, 
American United Life; J. R Leal, vice- 
president and secretary, Interstate Life 
& Accident; Dr. Harry W. Dingman, 
vice-president and medica! directo~, Con- 
tinental Assurance. 

A clinical case session 
W. H. Harrison, actuary 
presiding. The Ord'nary and 
dustrial sections met Saturday. Othe1 
speakers at the convention were Ed- 
ward King, secretary-treasu:er Hooper- 
Holmes Bureau; John L. Briggs, assist 
ant secretary Southland Life; F. S 
Finch, assistant secretary Unite! Bene- 
fit Life; M. S. Niehaus, secretary Gulf 
Life; Paul Briney, chief underwriter 
Kentucky Home Mutual; A. A. Biggio, 
weckly premium department manager 
Liberty National; N. Terrell Weaver, 
vice-president Liberty National; W. E 
Stovall, Industrial department managet 
Gulf Life; W. Caswell Ellis, vice-presi- 
dent Franklin National. The paper of 
H. M. Shoemaker, inspection depirt 
ment manager Volunteer State, was tea 
for him in his absence. 

were elected as 


held with 
National, 
the In- 


was 
Ohio 


Officers follows: 
President, Emmett Russell, Jr., Life & 
Casualty Insurance Co.; vice-president, 
R. W. Beeson, Liberty National; sec- 
retary-treasurer, W. E. Jones, Provident 
Life & Accident, 








San Francisco General 


Agent for Home Life, N. Y. 





The Home Life of New York has ap 


pointed A. W. Carne, formerly for s°\ 


enteen years with the Equitable Soc‘cty, 


as general agent in San Francisco. He 
took over his new duties; on Monday 
Mr. Carne was manager of one of th 


three Equitable agencies which last yeu 
were merged into one central agency 

A resident of San Francisco for twen- 
ty-five years, Mr. Carne has been active 
in civic affairs as a member of the Com 
monwealth Club and is also active in the 
Marim County Club and the Marim Golf 
and Country Club. In insurance he ha 
concentrated on better - than - averag¢ 


risks, 
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pating and non-partici- 





pating life policies; 
annuity contracts; and 
"man-sized" life policies 
for juveniles from date 


of birth to age 10. 
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How do you measure the 
value of a company to your 
agency? Size? .. . Big figures 
are admittedly impressive. 
But you do business with 


people . . . not with figures. 


There is importance in the 
question... how many 
agencies and _ policyholders 
are served? But more im- 
portant, how wiil your agency 
and your policyholders be 
served? 


If you want an agency-mind- 
ed company . . . a company 
with a real grasp of prob- 
lems in the field . . . Conti- 
nental, we believe, is what 
you are looking for. Investi- 
gating our agency contract 
may reflect a pleasing picture 
on the profit side of your 
ledger. 





7 _ — a 
LonlincnlaL 


ASSURANCE COMPANY 


CHICAGO, ILLINOIS 





Affiliated with 


CONTINENTAL CASUALTY COMPANY 
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Britain Insuring 
25,000 New Fliers 


LIFE OFFICES ACT QUICKLY 





Details of Comprehensive Plan for Civil 
Air Guard Guided by William 


Penman, Actuary 





With commencement of training of 
the first members of Britain’s new Civil 
\ir Guard now started, the various flying 
clubs with which they are enrolled will 
be able to sell insurance direct to them. 
This insurance plan, devised by Jones 
& Partners, London, has been under- 
written by Lloyd’s. So far thirty fly- 
ing clubs have undertaken to participate 
and it is estimated that at least 25,000 
pupils will have been in training by the 
end of next year and will have come 
within the scope of the plan. 

The problem of insurance has led 
many eligible persons to hesitate about 
joining the Civil Air Guard, but this 
difficulty is being cleared away. 

The plan now prepared is in two sec- 
tions, the first to cover death, loss of 
sight and loss of limbs; the second to 
provide an income and a contribution 
toward medical expenses during tempo- 
rary disablement up to six months. 


Benefits Provided 

The insurance can be issued direct by 
the participating clubs in units of £100 
with a limit for each member of £1,000 
under the first section. The cost to the 
member is 10 shillings a year for each 
unit, and the benefits to which he be- 
comes entitled are £100 at death or on 
the total loss of sight or of two limbs, 
and £50 on the loss of one eye or one 
limb. Under the second section the an- 
nual premium for a unit is 15 shillings 
and the insured then becomes entitled 
to £3 a week for twenty-six weeks dur- 
ing temporary total disablement, and a 
sum up to £25 toward the cost of medical 
or surgical treatment. The holders of 
“A” licenses (for private pilots) who 
become members of the guard may buy 
the same units at 7s. 6d. and 10s. each 
respectively. 

Block Policies Issued 

This coverage will apply to pupils 
trained in all classes of aircraft under 
the plan, but will be limited to the fly- 
ing done to qualify for the “A” license 
and to the maximum of ten hours solo 
flying annually to each member under 
the plan after qualifying to rank for 
the special subsidy. Each flying club 
will be supplied with a block policy, 
stating the terms of the unit insurance, 
and with books of unit tickets in tripli- 
cate so that one may be handed to the 
pupil as his policy, another may be 
forwarded to the underwriters, and the 
third may be filed by the club. 

Must Form Limited Companies 

This plan applies only to flying clubs 
operating the Civil Air Guard training 
scheme Flying clubs previously ap- 
proved for subsidy by the Air Ministry 
automatically become eligible to carry 
out the training of members of the 
guard. New or unsubsidized clubs can- 
not participate until they have fulfilled 
the same requirements as were met by 
the others, and so will be subject both 
to the approval of the Air Ministry and 
to the recommendation of the Civil Air 
(;suard commissioners. Such clubs must 
form themselves into limited liability 
companies with provisions in their ar- 
ticles limiting the dividend paid to stock- 
holders to 5%. They must also enter an 
agreement with the air minister allow- 
ing him to control directors’ fees, rents, 
salaries and management expenses, and 
their accounts must be available for in- 
spection 

Life Offices Take Action 


The aviation joint committee of the 
Life Offices Association and of the As 
sociated Scottish Life Offices has recom 
mended that Civil Air Guard members 
should for life insurance purposes pay 
a minimum extra premium of #1 per 
£100 for ten years with an additional 
£1 per £100 for the first year if, when 


Lincoln National’s Ohio 
Agents Hold Conferences 


More than ninety agents and home 
office executives of the Lincoln National 
Life attended the Ohio agents’ confer- 
ence in Columbus, November 4. At- 
tending from the home office were Sec- 
ond Vice-President and Agency Man- 
ager C. F. Cross, Second Vice-President 
and Medical Director W. E. Thornton, 
Superintendent of Agencies J. P. Carroll 
and Agency Secretary J. J. Klingen- 
berger. General Agent H. E. Camp- 
bell of Columbus presided. Addresses 
were given by C. F. Cross and L. A. 
Griffin. The feature of the day was the 
talk by Claris Adams, president, Ohio 
State Life. 

At round table sessions J. P. Carroll 
and F. H. Berry led on “Prospecting.” 
D. W. Harris and E, J. Warmbier led 
on “Motivating and Closing.” J. H. 
Geer and S. M. Thompson presided at 
the table on “Policy Forms Especially 
Adaptable to Today’s Needs.” C. R. 
Griswold and Mrs. Rose B. Krohngold 
led on “Approaches and Presentations.” 
The meeting was closed with an address 
by C. F. Cross. 


BETHEA GUEST SPEAKER 





Will Address Life Agency Supervisors 
in Newark; Committees Appointed 
For Year by President Relay 

Osborne Bethea, general agent in 
New York for Penn Mutual, will be the 
guest speaker at a dinner meeting of 
the Life Agency Supervisors Association 
of Northern New Jersey in Newark, 
November 15. Mr. Bethea has the sec- 
ond largest agency of the company. An 
invitation to attend has been extended 
to all members of the Life Insurance 
General Agents and Managers Associa- 
tion of Northern New Jersey. 

Irvin N. Relay, president of the asso- 
ciation, has appointed the following 
standing committees: program, J. W. 
Ely, Penn Mutual, chairman; Samuel 
Vort, Prudential, and Robert L. Cum- 
mings, New England Mutual. Member- 
ship, James T. Metz, Travelers, chair- 
man; Lester Horton, Connecticut Mu- 
tual, and Will Gilbert. Prudential. Pub- 
licity, Malcolm MacCallum, Connecticut 
Mutual, chairman; Herbert Marshall, Jr., 
3erkshire, and Loren Reitz, Connecticut 
General. Planning, John Milner, Penn 
Mutual; by-laws, John J. Keller, Equit- 
able Society, and Charles E. Hooper, 
Massachusetts Mutual, 





applying for insurance, the applicant 
has not yet obtained his “A” license. 

In the case of endowment insurances 
for terms of under sixteen years, the 
extra premium is payable for a shorter 
term than ten years. 


Unconditional Policies 


It is pointed out that, in consideration 
of the minimum extra premium spe- 
cified, an office adopting the recommen- 
dation of the committee may issue an 
unconditional policy, which policy would 
therefore cover not only an unlimited 
amount of flying but also the risks as- 
sociated with war service. 

Nevertheless, as the committee 1s 
recommending a minimum extra pre- 
mium, it is open for any office to charge 
an additional extra premium for “war 
risk” cover should it so desire. 

The committee emphasizes that the 
contracts issued by life offices are of a 
“permanent” character in that, if the 
claim experience prove unsatisfactory, 
the insurance office can neither refuse 
to renew the contract nor increase the 
rate of extra premium. 

Much credit for the speed with which 
the arrangements have been made is due 
to William Penman, actuary and life 
manager, Atlas Insurance. Mr. Penman 
is aviation joint committee chairman of 
the Life Offices Association and of the 
Associated Scottish Life Offices. Ably 


led by Mr. Penman, the committee was 
able to complete its investigation and 
make its recommendation the day fol- 
lowing announcement of the accident 
insurance plan, 


Would Favor Easing Of 
Investment Restrictions 


20TH CENTURY FUND REPORTS 





Lauds New York State Action to Allow 
Investment in Housing; Survey Shows 
Top Record for Insurance 





An easing of the legal restrictions on 
insurance companies which force them 
to invest in fixed-interest and repay- 
ment obligations is called for in a state- 
ment issued last week by the Twentieth 
Century Fund on behalf of the commit- 
tee on debt adjustment. The Fund as- 
serted that “it is too easy to raise capi- 
tal in the United States by going into 
debt, compared with selling equities.” 
The committee lauds as “a step in the 
right direction” the recent action of New 
York State in authorizing life insurance 
companies to invest up to 10% of their 
assets in housing projects. 

The committee report and its recom- 
mendations follow a three-year investi- 
gation by research specialists into the 
nation’s post-war debt structure and its 
widespread shifts. Data collected on life 
insurance companies shows that their 
mortgage holdings for 1929 and 1937 
amounted to $7,300,000,000 and $5,10.,000,- 
000 respectively; government bond hold- 
ings $1,300,000,000 and  $6,500,000,000, 
respectively; other bonds (railways, 
utilities, etc.), $4,600,000,000 and $6,800,- 
000,000. Total life insurance investments 
of the fixed interest and repayment ob- 
ligation type were thus $13,200,000,000 in 
1929 and $18,400,000,000 in 1937. 

Last week’s report closely follows one 
in which the committee on debt adjust- 
ment of the Twentieth Century Fund 
reported that life insurance companies 
were disturbed less by the depression 
than any other major type of private 
credit institution. 

The committee found that the Ameri- 
can people owe one another more than 
$250,000,000,000, of which $178,000,000,000 
is “knotted together” in the large credit 
agencies. Its findings were based on a 


three-year study and were expected to 


lead to recommendations for a course of 
public action to strengthen the national 
debt structure and ease depression diffi- 
culties of both debtors and creditors. 


How Insurance Fared 


“Of all the major classes of private 
credit institutions,” it continued, “life 
insurance companies, the second largest 
group, were least disturbed by the de- 
pression, in spite of an increase in pol- 
icy loans in the worst period. Their 
growth was checked somewhat at that 
time, but never was there a_ serious 
shrinkage. 

Even though unemployment and bad 
business reduced the flow of savings, 
the reputation of the insurance compa- 
nies for solidity attracted investors. 

“The study found that the most start- 
ling change in the position of life insur- 
ance companies was the tremendous rise 
in their liabilities to policyholders, which 
accompanied the increase of their busi- 
ness by more than half during the de- 
pression and recovery. Their net obliga- 
tions to policyholders increased from $13,- 
100,000,000 in 1929 to $20,400,000,000 in 
1937, and their debts receivable from 
$13,200,000,000 to $18,400,000,000. Policy 
loans, which were $2,800,000,000 in 1929, 
rose to $3,800,000,000 in 1937. 

“Among debts receivable from non- 
policyholders, the mortgage loans made 
by insurance companies grew during the 
early depression, then fell from $7,700,- 
000,000 in 1932 to $5,100,000,000 in 1937, 
a shrinkage of almost a third. The in- 
surance companies followed a similar 
course to the banks in greatly expand- 
ing their holdings of government securi- 
ties. Totaling only $1,300,000,000 in 1929, 
government bonds rose to $6,500,000,000 
in 1937, and now constitute a third of 
the total debts receivable of life insur- 
ance institutions.” 


—HeejNV_]$>p-—"—$#LWN 
One Firm Has Seven Form, 
Employe Group Protection 


Adoption of a retirement income plan 
for employes of American Meter Co. 
Inc., under which the company Matches 
dollar for dollar their contributions has 
been announced. With the assurance of 
a substantial income after retiremen, 
provided under a Group annuity contract 
with the Equitable Society, to supple. 
ment the old age benefits established in 
the Social Security Act, employes of the 
company now have seven forms of 
Group protection, including every Group 
coverage that is available. As far ag js 
known, the American Meter Co, is the 
first organization in the entire country 
to provide such complete Group protec. 
tion. All coverages are underwritten by 
the Equitable Society. ‘ 

A pioneer in providing Group protec. 
tion for employes, American Meter Co. 
Inc., adopted a plan of Group life in. 
surance, without charge to employes, in 
February, 1917. Subsequently additional 
Group life protection, with the premiums 
paid by the company and employes, was 
provided ; also Group accident and health, 
ace‘dental death and dismemberment 
and hospitalization insurance. The latest 
addition, prior to the retirement income 
plan, was a provision for surgical bene- 
fits in connection with Group hospitaliza- 
t'on insurance. 





MUTUAL LIFE MEN SCORE 





Richmond Agency Field Club Awards 
Trophies at Annual Meeting; Speak. 
ers Cover Many Subjects 
When the annual Field Club conven- 
tion of the Richmond, Va., agency, Mu- 
tual Life of New York, was held in that 
city, J. P. Wells of Danville was award- 
ed the agency trophy for the largest 
paid business during the club year. He 
paid for $300,500. E. L. Ayres, Lyncb- 
burg, who wrote insurance on seventy- 
four lives during the year, captured the 
manager’s trophy. The divisional trophy, 
awarded for the largest percentage of 
paid insurance per quota, went to Las 


Stephens, district manager for the 
Northern Neck. He had a percentage 


of 366. J. B. Hutcheson, Roanoke, was 
the consecutive weekly application lead- 
er, with 824 weeks to his credit. Eldon 
D. Wilson, manager of the Richmond 
agency, discussed “Recent Policy 
Changes”; L. P. Cassell, service repre- 
sentative, talked on “Conservation, 
while A. L. Jeter, agency organizer, dis- 
cussed “Sales Appeals in the Life In- 
surance Contract.” R. McIlwaine Frazer, 
city supervisor, spoke on “The Life Un- 
derwriter of Tomorrow.” 


OHIO NATIONAL DOING WELL 

With a total production of $5,186,017, 
the Ohio National Life set a new high 
record for monthly production in Octo- 
ber. The campaign was in honor of T. 
W. Appleby, president, whose birth month 
falls in October. As a mark of loyalty 
and admiration of him, the more than 
800 agents of the company participated 
in setting this exceptional production 
record. Showing a gain for the first ten 
months of the year in paid business, the 
company expects to close the year with 
an appreciable increase over previous 
years. 


BEATS STORK BY 15 MINUTES 

John Evans, assistant superintendent 
of agencies for Home Life, barely noset 
out the stork October 31 in a rate 
against time. The visit was expected @ 
few weeks from now, so Jack had = 
parted for the annual meeting of .the 
Life Agency Officers at Chicago. En 
route he stopped off at Cleveland where 
the home office reached him by phone. 
Catching an airliner for New York at 
noon, he arrived at four. John Hertel 
Bradford Evans, weighing 6% pounds 
was born at 4:15 p.m. Everyone, 
cluding the father, is doing well. 


ASSOCIATION INCORPORATES | 
The Virginia Association of Life U! 
derwriters has incorporated. 
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Good Practices to Be 
Stressed by Johnson 


AS NATIONAL ASS'N PRESIDENT 





Would Change Selling Objectives From 
Problem Selling to Purpose Selling, 
He Tells Hartford Group 





Elimination of the part-time agent and 
agency practices in general will be a 
major plank in the platform of the ad- 
ministration of Holgar J. Johnson as 
president of the National Association of 
Life Underwriters, was announced by 
President Johnson in an address before 
the Hartford Association of Life Under- 
writers yesterday. He also recommend- 
ed changing selling objectives from prob- 
lem selling to purpose selling. ; 

Speaking of the Agency Practices 
Agreement, President Johnson said : “As 
might have been expected, perfection of 
performance could not possibly have 
been reached in the few years of exist- 
ence of the agreement, but much head- 
wav has been made and more can be 
made if you and I as fieldmen do our 
share. We can’t expect to win if we 
‘cover up’ by appointing men and re- 
porting them to our home offices as full 
time agents, when we know that in real- 
ity they are part-timers. 

“Our companies wish to cooperate and 
do, but we have a responsibility to ex- 
press to them the things we want to 
see accomplished by their cooperation in 
this activity. Furthermore, the time will 
soon come ,.when the next step of set- 
ting a minimum production for a man 
to stay in the business—as has been done 
in Canada—will play its part in helping 
to raise the standards in the life insur- 
ance business. All these are most im- 
portant in helping to place the position 
of the agent before his public in such a 
way that he gets his rightful prestige in 
his community.” 


Defines “Purpose Selling” 


In urging “problem selling” for “pur- 
pose selling” Mr. Johnson defined prob- 
lem selling as a negative sale because 
people do not like to think of problems, 
such as old age, death, disability or need 
for education. “It is simply looking at 
the negative side of life by raising each 
problem and using life insurance to solve 
it,” he declared. “Purpose selling, on 
the other hand, outlines a plan of living 
and security, The agent may then show 
how to fulfill that plan of living and 
illustrate that life insurance is, after all, 
the best way of doing it.” 

A plan of living can be discovered by 
a man only if he looks at his life in its 
entirety, rather than piecemeal, the 
speaker stated. “Nobody likes to look 
at problems, but everyone likes to out- 
line plans and purposes,” he concluded. 
“It makes our selling positive, instead of 
negative, and puts us in a stronger posi- 
tion with the prospect.” 


SPEAKERS AT INDIANAPOLIS 
Charles J. Zimmerman, Chicago, vice- 
president, National Association of Life 
Underwriters, and Paul Speicher, man- 
aging editor, Insurance Research and 
Review Service, Indianapolis, were the 
guest speakers at an open meeting of 
the Indianapolis Association of Life Un- 
derwriters, November 4. 
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Bad Effects of Easy 
Money Not Realized 

LONG CONTINUANCE PROBABLE 

Chester O. Fischer Says This Simply 


Points to Need for More Insur- 
ance; Conditions Improving 








Stability of consumer acceptance of 
life insurance as a vital factor in the 
economic security of the American peo- 
ple, is indicated by a comparison of the 
national income with the premium in- 
come of life insurance companies, said 
Chester O. Fischer, vice-president Mas- 
sachusetts Mutual, addressing the Cleve- 
land Life Underwriters Association, No- 
vember 7. Mr. Fischer quoted numerous 
figures supporting his statement, showed 
how the total amount paid to policy- 
holders and beneficiaries is divided, how 
company funds are invested, and then 
said: 

“We do not believe the average person 
realizes the tremendous difference the 
easy money policy of our national gov- 
ernment is making in his plans for safe- 
guarding the future of his family. We 
have reached the point where it is ex- 
tremely difficult to obtain more than 
3% before taxes on money invested in 
high grade securities. 

“We must face the fact now that the 
trend toward still lower interest rates 
has continued, and that to all policy- 
holders must be brought home the real- 
ization that they are greatly in need of 
additional protection at once. No one 
can forecast how long such an unfavor- 
able investment situation will continue, 
but surely there is no sign of any change 
at present, and low money rates may 
last for many years.” 

Public Realizes Need 

In discussing the general trend to- 
ward making financial provision for old 
age, Mr. Fischer said that in spite of 
their impracticable features, the many 
grandiose schemes which are constantly 
presented for adoption by _ individual 
states, are indicative of a growing real- 
ization that there is need for regular 
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DOBBEN SPEAKS AT LANSING 


Says People Eager for Assured Security, 
While Most Investments Remain 
Highly Unproductive 

Lansing and Jackson Columbus Mutual 
Life clubs held a joint meeting in Lans- 
ing with twenty-four agents present. 
George J. Dobben of Jackson, treasurer 
of the Michigan state club, was the 
principal speaker, talking on “Why Sell 
Life Insurance?” He emphasized the 
exceptionally strong position of life in- 
surance from the standpoint of meeting 
all present day needs. Lowered interest 
rates make most investments unattrac- 
tive while the whole trend of public 
thought is toward gaining a larger meas- 
ure of security for the future and avoid- 
ing dependent old age. 

There was considerable discussion of 
the company’s “ballot contest” in which 
agents have been divided into “wards” 
for production competition, The Elmer 
Newark agency in Lansing has been 
matched against the rest of the state 
and, with production maintaining an ex- 
ceptional pace, a close Michigan contest 
is anticipated. 


income after earning power stops. Simi- 
larly, the problem of economic security 
cannot be solved by providing to the 
aged an aggregate amount which is ap- 
proximately five times the average in- 
come of the entire population. He said 
that indications of business improvement 
are increasing. This means that life 
insurance salesmen who approach their 
job with sincerity of purpose, and who 
stick to it persistently, have every jus- 
tification for believing that their rewards 
will indeed be rich, 
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This space donated by The Eastern Underwriter Company 


Occidental to Have 
Many New Agencies 


DEVELOPMENT IN MIDDLE WEST 
Details of Transferring Guaranty Life 
Business About Finished; Ready 
For Expansion Program 


Announcing a program that calls for 
early establishment of more than fifty 
new agencies throughout the middle 
west, Lee J. Dougherty, managing vice 
president, Occidental Life, Los Angeles, 
said at Davenport, Iowa, that the work 
of transferring the Guaranty Life to the 
Occidental is about finished. Mr. Dough 
erty was president of the Guaranty 

“We have been working,” explained 
Mr. Dougherty, “toward making peopl 
conscious that the Occidental was a vital 
force throughout the middle west, That 
effort has about been brought to a su 
cessful end and we feel that we can ne 
go ahead with the expansion program 
that has been planned. Of 
have already established a 


course, we 


number of 


new agencies throughout the seventee 
states that are under the supervision of 
this office and have taken on many more 


new agents, but the program we ar 
about to launch will be carried 


out any letdown.” 


on with 


DALLWIG GIVING LECTURES 

Paul G. Dallwig of the Thurmatr 
agency, New England Mutual at Chi 
cago, will give a series of sixteen lec 
tures on Sunday afternoons at the Field 
Museum of Natural History. They are 
being advertised as the “Layman Le« 
tures.” 


ASSISTANT CASHIERS IN N. J. 

The John Hancock has announced the 
promotion of Kathleen O’Brien fron 
stenographer to assistant cashier at New 
Brunswick, N. J., and Eleanor Pollitt 
also to a similar position at Palisades, 


N. J. 
ERICKSON AIDING PENSION 


O. E. Erickson, North Dakota Insu: 
ance Commissioner, has been named 
chairman of the new state organization 


to promote the $0 a month pension plat 
sponsored by Governor Langer 


OCCIDENTAL’S NINE MONTHS 
Occidental Life of California paid f 
$54,024,187 of new business, first nine 
months, of which $46,173,820 was Ord 
nary and $8,832,367 Group. This is ar 
increase of $624,017 over the like period 

last year. 


A. F. GILLIS AGENCY AHEAD 
The Alexander F. Gillis agency, Pr 
dent Mutual, Newark, showed a 4% 


crease in issue of new business durit 
October compared with October, 1937 
The month was the best since Januar 


1937 
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INVESTMENT LAWS 


interest was the 


LIBERALIZE 


A Personal Acknowledgment 
Read with 

To Wiliam L. Hadley, members of th: 
staff of The Eastern Underwriter and 


fricnds in the insurance business who have 


much 


Twentieth Century Fund’s report 
th:ough its committee on debt adjust- 
ment recommending an easing of legal 
sent a message of good wishes growing out restrictions on investments of insurance 
banks. Citing 


Underwriter for twenty-five years: that most state laws require investment 


of my anniversary as editor of The Easterit companies and savings 


A billion thanks from the bottom of in fixed interest and repayment obliga- 
my heart. tions, the report comments: 
CLARENCE AXMAN. “This nearly univers.] b’as in favor 
of debt as an investment diverts a large 
part of the nation’s savings away from 
investment in equities, which have no 
fixed interest and repayment provisions 
that is, from direct ownership of real 
estate and from partnership or common 
tock ownership in business.” 
no doubt that from a nation-wide stand- The statement holds that to cast so 
point every insurance man was concerned lareve a share of the country’s 


DEFEAT “HAM AND EGGS” PLAN 

While insurance men were interested 
in their local or state elections, wanting 
this or that set of men to win, there is 


“financial 


with the situation in California. If the pattern into the rigid mold of debt is 
voters of that state had decided in favor 


of the “$30 every 


a 
dangerous. 


Thursday plan”—all The standard of “conservatism” that 


unemployed over age 50 to receive $30 limits investment to debts, characterized 


in scrip every Thursday—there is no is “artificial,” also is questioned by the 


telling how many states would try to  ¢ommittee. 
imitate this “ham and eggs” stock 


companies, 


system until The report, while recommending 


experience proved that it would ulti- investments for insurance 


mately bankrupt the state and speedily holds that such investments shoull be 
upset the economic system because of restricted to a small proportion of the 
the rebellion there would have been in  jnstitution’s assets at least until experi- 
California on the part of persons and ence makes larger commitments safe 
businesses who and which would refuse No one institution should be allowed to 
to accept equivalent for cash. hold more than a small proportion of the 

But the California electorate turned — ctock of a given corporation and should 
the pension plan down. be stabk 
records. The report cites the 
New York State law authorizing life in 
surance companies to invest up to 10% 


limited to companies with 
earnings 


VICIOUS COMPETITION 
Evidence points to the fact that the of their assets in housing 
Savines Bank Life 
which aims to introduce legislation in a eens 


projects as an 
Insurance League important step in the right direction. 
number of states which will permit sav- 
ings banks to write life 


Channing B. Cornell, vice-president Fi 
delity & Casualty, is observing his for- 
tieth anniversary with the company this 
month. He is in charge of the Pacific 
; Coast. Mr. Cornell is a native of Ithaca, 
circulation which that league and others N. Y., and joined the company in 1898 
Alpheus He was advanced steadily and in 1903 
Brandeis Way,” was sent to California as claim exami 
; ner. He advanced to assistant resident 
manager, resident manager and_ vice 
president. He is an advisory committee 
member, Pacific Coast branch National 
in trying to put over its plans in New Bureau of Casualty & Surety Unde 
York State where savings bank life in writers and is on the governing com 

mittee, Acquisition Cost Conference 


isan wan Be written after the first of Mr. Cornell was educated at Albany 
the year The letters being \cademy, Betts Academy, Hartford, and 
behalf of the league are frequently nasty vas graduated from Cornell University 
When he was advanced to resident nian 
ager in San Francisco he served in that 
< apacity with Charles J. Bosworth until 
package of civarettes a plug for savings 1930. He was made vice-president at the 
bank life insurance is also an indication time the company became a member of 
people are going the America Fore group and now has 
upervision over the states of Washing 
ton, Oregon, California, \rizona, 
Nevada, Utah, Idaho and Montana 


insurance, is 
hitting below the belt. The letters writ 
ten by the New York league; the wide 


will give the new book of 
Thomas Mason, “The 
with its many pages of rehash of condi 
tions attacked in 1906, indicate that the 


league is not going to pull any punches 


written in 
in tone. The attempt to persuade one of 


the cigarette companies to put in every 


of how far the league 
in whipping up public sentiment for their 
project. 
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Five leaders of the London & Lancashire Croup were photographed recently 
in Chicago. They are, left to right, front row, Gilbert Kingan, United States man- 
ager, Hartford; Arthur S. Rogers, general manager of the London & Lancashire 
at the home aliens rear row, F. J. Gobbie, vice-president of the London & Lanca- 
shire Indemnity; William W. Gilmore, Pacific Coast manager, and Carsten Claussen, 


Western department manager. 


Sir Frederick Pascoe Rutter, chairman of the com- 


pany, joined Mr. Rogers in New York yesterday and both plan to return to England 


on the Queen Mary on November 18. 


William Montgomery, president of 
Acacia Mutual Life of Washington, D 
C., joined that company ferty-five vears 
ago when it was a struggling organiza- 
tion with small assets and a few hun 
dred members constituting its polcy- 
holders. Mr. Montgomery was a very 
young man when he was made secretary 
and none visualized. not even the direc 
tors, that he would bring the cempany 
to its present position as one of the 
great life insurance institutions of the 
country with assets exceeding $78,000,000 
and insurance in force of close to $400,- 
000,000. It has one of the most beautiful 
home offices in the country with 400 em 
ployes. Under another man the com 
pany might have passed out of existence, 
but since Mr. Montgomery took the helm 
it has paid to policyholders more than 
$86,000,000, 

* oa * 

Louis P. Matthews, Jr., agency super- 
visor, National Casualty of Detroit, was 
married recently to Miss DPDoreas L 
Griffin in New York City at the home 
of his parents by the Rev. Andrew J. 
Long. His brother, Chas. S. was the 
best man. After a reception the young 
couple tock a short wedding trip and 
returned to spend a few days with Mr. 
Matthews’ parents before leaving for 
Detroit where they will make their home 
Louis P. Mattkews, Sr, father of the 
bridegroom, is one of the veteran field 
men in fire insurance ranks, his leneth 
of service going back fifty-seven years 
For twenty-five years he was New York 
state avent of the National-Ben Frank 
lin. Still active, he is now special repre- 
sentative of the Loyalty Group in New 
York City 

* + * 

Morris Goldfarb, local agent of Verth 
Amboy, N. J., Sie this week on the 
valuation of retail store properties be 
fore the American Institute of Real 
Estate Appraisers meeting in Milwaukee 

* * * 

Frank F. Weidenborner, superintend- 
ent of agencies, Guardian Life, had a 
birthday October 19, 


B. P. Carter, manager at Richmond, 
Va., for a group of fire companies, was 
scheduled to deliver an address. this 
week before the Insurance Exchange of 
Richmond on the subject of “Consumer 
Cooperatives.” This was the first of 
three meetings arranged by the exchange 
for addresses on topics of timely interest 
to stock agents. The next meeting wil 
be held in December and the third in 
January. Speakers for these meetings 
are yet to be selected. 

* * * 


Peter M. Fraser, vice-president, Con- 
necticut Mutual Life, has been elected 
a director of the Newington Home for 
Crippled Children for a term of three 
vears. The Newington Home for Crip- 
pled Children is one of Connecticuts 
most worthwhile philanthropic institu- 


tions. 
* * * 


Ernest F. Hanson of Cass & Johansing 
Los Angeles, is the newly elected pres 
dent of the California Association 0! 
Accident & Health Clubs. C. H. Thrift 
of Behrendt-Levy, Los Angeles, Was 
elected vice-president and F. B. All- 
dredge of the Occidental Life, Los An- 
geles, secretary-treasurer. Tribute ™ 
the form of a resolution and a minute 
of silence was paid to the late Fred 
Timby, manager, Preferred Accident at 
San Francisco, who was a former pres 
dent of the State Group and also of the 
San Francisco Club. Rex B. Goodcell, 
Insurance Commissioner, was guest 0 
honor at the concluding banquet and 
stag party. 

* * ~ 


Chester M. Thompson, cas shier John A 
Ramsay agency, Connecticut “Mutual, 
Newark, N. J., with Mrs. Thompson has 
returned from an extended tour of South 
America. 

* a * 


John B. Byrne, gn Hartford- 
Connecticut Trust Co., and a director 
the Connecticut Mutual, is back at Mm 
desk following an attack of ap spendicitis 
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S. D. McComb, Back From Europe, 
Tells of Paris Companies Buying 
Chateaux for Emergency 
Purposes 
Samuel D. McComb, manager of the 
Marine Office of America, returned to 
New York City last 


week after a six 


weeks’ trip to England, France and 
Holland. He was in London during the 
critical days of the war scare preceding 


the Munich agreement and had an op- 


portunity to observe British marine un- 
derwriters working feverishly under ex- 
tremely dramatic conditions. Later, he 
was in Paris and there got the reaction 
of many French insurance men on the 
European outlook. 

Mr. McComb goes abroad nearly every 
Fall and generally attends the annual 
conference of the International Union of 
Marine Insurance. This year’s meeting, 
scheduled for Baden Baden in the latter 
part of September, was at first postponed 
because of the 


Czechoslovakian crisis 
and later cancelled altogether, 
In the opinion of Mr. McComb Brit- 


ish and French insurance men do not 
believe that Hitler has abandoned ideas 
of expanding westward at the expense 
of the democracies. While war may be 
postponed for a year or two, or longer, 
the feeling is that ultimately another 
showdown will come and against that 
time both Great Britain and France are 
(doing everything to prepare themselves. 
_ Even though Germany may obtain a 
tew colonial possessions in Africa and 
\sia, such concessions are considered 
valuable, Mr. McComb believes following 
conversations with Europeans, only as 
granting more time for Great Britain and 
France to prepare for the inevitable 
struggle for supremacy. Time, he reports, 
's now held to be working against 
Hitler. 
Mr. McComb learned in 
several French insurance companies 
have purchased large, old chateaux lo- 
cated on estates in central and southern 
France, far from business centers and 
centers of population. Many of these 
fine residences of by-gone days have 
been for sale as it is too expensive for 
the owners to pay the current heavy 
taxes and general costs of upkeep. 
bg See which have 
= + 5, — plan immediately 
: inderground wine cellars 
nto vaults where valuable records will 
€ stored permanently. Skeleton staffs 
will be maintained in these distant and 


Paris that 


reer buildings during peace time so 
d at if war does come at some future 
ate the home offices in Paris can be 


move : lis , 
loved out of the capital city immediate- 


2 and business continued with a mini- 
um of interruption at the temporary, 














war-time home offices in the chateaux. 
These latter “offices” are considered safe 
from air attack as bombing planes rarely 
seek out individual buildings in the coun- 
try districts as targets for their de- 
structive bombs. 

In London Mr. McComb watched the 
sritish hastily prepare for what most 
people there thought would be a sudden 
and unannounced air attack by Ger- 


many. He said he was not personally 
afraid for he clung to the belief that 
war would be averted. Among marine 


underwriters, he said, there was univer- 


sal thankfulness that the marine mar- 
kets of the world had several months 
ago adopted the agreement to cover 


cargoes on ships while waterborne only 
With air armadas able today to destroy 
in less than an hour huge sections of a 
single city far behind the front lines of 
the land armies, insurance companies 
would be faced with financial disaster 


were they to insure against war risks 
thousands of cargo shipments concen- 
trated on piers and waterfront ware- 
houses. 

+ & * 


Death of Tarleton Brown 

Years ago Garrett Brown was one of 
the most brilliant insurance editors of 
the country. He published newspapers, 
including one in New York City. He 
left two sons—Tarleton, who died last 
week and who formerly published the 
Western Insurance Review of St. Louis, 


and Ogden, now the publisher of that 
paper. 

Tarleton Brown died in Los Angeles 
November 4 from heart trouble. Burial 


was in Nashville, Tenn., where his wife 
is buried, 

Born in Raleigh, N. C., in 1879, Tarle- 
ton Brown became associated with his 
father, the late Garrett Brown, in the 
insurance publishing business early in 
his youth, first in New Orleans with the 
old Vindicator. In 1897, father and son 
moved to Denver, Colo., where they 
founded the Insurance Report which 
flourished for many years. In 1902 they 
moved to St, Louis and purchased the 
Western Insurance Review which had 
been published in that city since 1867. 

Tarleton brown remained as editor of 
the Western Insurance Review until the 
Fall of 1933 when he moved to California 
because of ill health. At that time, an 
interest in the Review was acquired by 
a brother, Ogden Brown, who has since 
been acting as editor and manager, with 
Tarleton Brown as a_ stockholder and 
chairman of the board of directors of the 
corporation. 

In his more than thirty-five years of 
active participation in insurance, he made 
a record as a man of keen business in- 
sight. He had numerous friends. 

Mr. Brown is survived by three broth- 
ers and one sister, Garrett Brown, El 
Monte, Calif... Thurmond Brown, New 
York, N. Y., Ogden Brown of St. Louis, 
Mo., and Mrs. J. O. Spicer, Lincoln, Neb. 
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L. A. Mack Anniversary 
Twenty-five years ago L. A. Mack be- 
came publisher of the Weekly Under- 





writer, which is published by the Under- 
writer Printing & Publishing Co., of 
which he is president. 
that his father had been connected with 
The Weekly Under- 
writer was established two years before 
beginning of the Civil War. 

For years it has had on its staff some 
of the best known men in the history of 
insurance journalism. Among these were 
Henry R. Hayden, George W. Olney, 
Charles A. Jenney and Wilfred Whaley 
Mack, all of them are dead. Wilfred 
Whaley Mack, one of the great wits of 
insurance, had served in Atlanta and in 
Chicago before becoming editor of the 
Weekly Underwriter. He was succeeded 
by Charles F. Howell, one of the few 
men in the world who can dig up an 
accurate and lively marine insurance 
news story. The organization gets out 
a number of publications, including the 
very valuable Almanac, with its Insur- 
ance Who’s Who. 

L. A. Mack, who has visited the of- 
fices of most of America’s insurance 
executives, and has introduced as writers 
of special articles in his paper a large 
number of insurance men, particularly 
those representing the scientific side of 
the business, was the central figure in a 
luncheon in recognition of his twenty- 
fifth anniversary which was held at the 
Drug & Chemical Club Monday and at- 
tended by members of the staff and a 
small group of invited guests. 


Sometime before 


the publication. 


* * * 


New Jersey Insurance Men 
Re-elected to Office 

Among New Jersey insurance men who 
were successful candidates for re-election 
to state and local offices on Tuesday on 
the Republican ticket were the follow- 
ing: 

Harry E, Newell, assistant chief engi- 
neer of the National Board of Fire Un- 
derwriters, who was re-elected for his 
third term as mayor of Bloomfield by a 
plurality of more than 2,000 votes. He 
received 7,304 votes as against 5,140 for 
his opponent. 

Horace R. Bogle, insurance agent of 
Lyndhurst, was returned to the Assem- 
bly from Bergen County and Edgar Wil- 
liamson, Jr., was re-elected from Essex 
County. 

* a * 


Unique Questions Asked an 
Insurance Librarian 
The life of a company librarian offers 


many moments as Miss Emily Coates 
of the Travelers in Hartford can well 
testify. Research on all imaginable 


topics is ever disclosing interesting in- 
formation of one sort or another. This 
research is not merely for purposes of 
relaxation, nor is it a hobby of Miss 
Coates. It is in response to the wide 
variety of demands made upon her. 
For some time she has been keeping 
a record of some of the more unique 
questions which come to her daily from 
the field and from the home office. 
These are a few queries typical of those 
she is called upon to settle: 
Was Lord Jeffrey Amherst married ? 
What is the history of the wheel? 
How is “500” 
merals ? 


written in Roman nu- 

Who was the patron saint of the dog? 

Where is Sweet Briar College ? 

Did Frederick the Great give George 
Washington his sword ? 

What are the hazards of dry-cleaning ? 

When was the first compass used ? 

Are industrial workers in hazardous 
positions paid more than others? 

What is the origin of the saying, “The 
course of true love never did = run 
smooth” ? 

What 


is the population of Worces- 
ter, N. Ee 


What is the abbreviation for the word 
“quiet” ? 

What was the name of the man with 
out a country? 

How many miles between Weymouth, 
Mass., and Boston? 

What are the specifications for build- 
ing a doll house? 

The Travelers library of 20,000 vol- 
umes, one of the largest insurance li- 
braries in the country, contains numer- 
ous old and rare insurance reference 
works, and is rich in the historical facts 
and legends of the business. The store 


of old and odd material is constantly 
being added as agents contribute old 
books and articles and pictures which 


they run across. 

Miss Coates mentioned a 
questions commonly received from the 
field, indicating that agents generally 
are intensely interested in these subjects 
and are anxious for information. Many 
concern phases of social security, while 
others ask for data on programming, 
rates and competition, life insurance 
taxation and estate and inheritance tax- 
ation, opinions or data on many national 
questions of contemporary or recent in- 
terest, and the effects of inflation upon 
life insurance. A number of field men 
are intensely interested in the various 
phases of inland marine, unemployment 
compensation acts, hospitalization insur- 
ance, and of course such factual ques- 
tions as whether certain companies are 
licensed in certain states. 

There is a constant demand for ar- 
ticles which have appeared in the house 
organs or other magazines, as well as 
for books on named = subjects. Miss 
Coates and her staff of three assistants 
receive many suggestions from the field 
as to additions which might well be 
made to the library. A considerable 
number of these questions, suggestions, 


few of the 


and contributions received are from 
sources outside the United States and 
Canada. 

» + * 


To Unveil Arnow Tombstone 
On Sunday, November 13, at Mount 


Zion cemetery, Maspeth, L. I., at 1:30 
p.m., a large number of insurance men 
will attend the unveiling of the tomb- 
stone of Arthur Arnow, well known 
New York City broker who had been 
president of the General Brokers Asso 
ciation. At the time of his death he 


was vice-president of the Brooklyn In 
surance Brokers Association and a mem 
ber of the board of the Independent 
3rokers Association. The | principal 
speaker will be Superintendent of In- 
surance Louis H. Pink. In the event of 
rain the ceremony will be postponed un- 
til the following Sunday. 

An Arthur Arnow Memorial commit- 
tee, the membership of which is 200, in 
cludes representatives of all branches of 
the insurance business. Col. Francis R 
Stoddard, Jr., former superintendent of 
insurance, is chairman. 

Mr. Arnow was fatally stricken at Al- 
bany while attending a hearing on a 
proposed commission bill in his capacity 
as chairman of the legislative committe: 
of the General Brokers Association 
After receiving treatment in the emer 
gency room at the capitol he was brought 
back to New York and died in Poly 
clinic Hospital the next day. 

He entered insurance in 1906 and was 
active in numerous organizations, includ- 
ing the Insurance Federation of the 


State of New York and the National 
Association of Insurance Brokers. His 
agency, Arthur Arnow, Inc., 26 Court 


Street, Brooklyn, was established in 
1934. 
* * + 
Pension Plan Placed 
What looks like additional develop- 


ment in government competition ap- 
pears in an announcement that John 
Labatt, Ltd., a brewing firm of London, 
Ont., has arranged a pension plan for 
its employes through the Annuities 
Branch of the Dominion Department of 
Labor. In this case the firm has de- 
posited an amount to cover the accrued 
liability for the 408 employes affected by 
the plan. 
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Bowles of Va. Upset 
By Bennett’s Stand 


ON RESIDENT AGENT STATUTE 
Withdraws Suggestion for Conference 
After Reading Bennett’s Article 
In Bulletin 
George A. Bowles, Virginia Insurance 
Commissioner, recently suggested that a 
conference of all parties interested in 
the new Virginia countersignature law be 
held at the 
National Association of Insurance Com- 
missioners in Des Moines, the sugges- 
tion being made in a talk before the 
Norfolk Board of Fire Underwriters. 
\fter reading last week an article in the 
\merican Agency Bulletin by Walter S. 
Bennett, general counsel for the National 
\ssociation of Insurance Agents, in 
which Mr. Bennett commented upon 
certain phases of the Virginia situation 
in respect to the new law, Commissioner 
Bowles gave out a statement in which 

he said: 

“It is to be regretted that Mr. Ben- 
nett construed my remarks in Norfolk 
as being inspired by a feeling of irrita- 
tion. I‘can assure him that no such 
feeling existed but on the contrary I 
was actuated solely by a spirit of sin- 
cere cooperation. His ‘message,’ as he 
terms his article, convinces me as In- 
surance Commissioner of Virginia that 
got out on the wrong limb by spon- 
soring the agents’ bill, since the agents 
themselves, according to Mr. Bennett, 
do not yet know what they want. I had 
been told by the Virginia agents that 
they did know what they wanted. Act- 
ing upon that theory I used my influence 
and the influence of my department to 
get them what they wanted by appro- 
priate legislation. 

“It is to be hoped that Mr. Bennett, 
as general counsel of the National As- 
sociation of Insurance Agents, will be 
successful in bringing about a meeting 
of minds before any further agents’ laws 
are introduced in the Virginia legisla- 
ture. In view of the position taken by 
Mr. Bennett in his article, a conference 
such as I suggested would of course be 
futile and I will not pursue it further, 
gracefull yielding any preconceived 
ideas I may have had in the matter to 
the wisdom and experience of Mr. Ben- 
nett.” 

In giving out the statement, Mr. 
Bowles made known that since suggest- 
ing the conference he had received a 
letter from Vincent Cullen, president of 
the National Surety, complimenting him 
on his proposal. He had also received a 
letter from Cliff C. Jones, Kansas City, 
president of the National Association of 
Casualty and Surety Agents, saying that 
he would welcome an invitation to at- 
tend the proposed conference. The As- 
sociation of Casualty and Surety Execu- 
tives has been threatening to test valid- 
ity of the new law in the federal courts 
but has as yet taken no action in the 
matter. 


December meeting of the 


Bowles Misconstrued Statement 
Says Bennett 


Concerning the statement issued by 
Insurance Commissioner Bowles about 
his proposal for a conference on agency 
licensing laws, Walter H. Bennett, gen- 
eral counsel of the National Association 
of Insurance Agents said this week 

“Unfortunately, Commissioner Bowles 
misconstrued my statement, published 
last week. Certainly I did not imply 
that his Norfolk address was inspired by 
a feeling of irritation. What I said was 
that he ‘has every right to a feeling of 
irritation, because after he had sponsored 





Rochester Agents to Honor 
Van Schaick and Daw Nov. 15 


The Underwriters Board of Rochester, 
N. Y., will pay tribute to two honorary 
members at a large dinner meeting next 
Tuesday evening, November 15, at the 
Seneca Hotel. The honorary members 
are George S. Van Schaick, vice-presi- 
dent, New York Life, and former New 
York Superintendent, and 
Lawrence Daw, manager, Syracuse di- 
vision, New York Fire Insurance Rat- 
ing Organization. Louis H. Pink, pres- 
ent New York Superintendent, will speak, 
as will also Col, Howard P. Dunham, 
vice-president, American Surety, and 
former Connecticut Commissioner. Lead- 
ers of several insurance organizations 
have been invited to attend. Entertain- 
ment will follow the speaking program. 


Insurance 





CANADIAN FIRE LOSSES 

Fire losses in Canada were lower dur- 
ing the week ended with October 26, the 
total being $201,950. This figure com- 
pares with $257,500 recorded during the 
previous week and the high total of 
$540,125 for the corresponding week of a 
year ago. Fire losses in Canada since 
January 1 amounted to $13,080,500, as 
compared with $10,849,350 for the same 
period of last year. 


a bill which appeared to him to be 
‘right, reasonable and fair,’ and it had 
been adopted and signed by the gover- 
nor, it became the subject of attack from 
the Association of Casualty & Surety 
Executives, which is preparing to liti- 
gate it in the federal courts.’ 

“T feel sure that Commissioner Bowles 
joins with the agents of Virginia in their 
feeling that for the Association of Cas- 
ualty and Surety Executives to stand by 
until after the legislation had been put 
on the statute books and then prepare 
to litigate it in the courts, is a most un- 
fortunate procedure. The mood of the 
Virginia agents in this regard is inade- 
quately described by the word ‘irritated.’ 
That is decidedly a case of understate- 
ment. The Virginia agents are chag- 
rined, many of them definitely incensed, 
by this action of the casualty companies. 

“IT expressed, and again express the 
hope that finally the whole question can 
be settled, as suggested by Commissioner 
sowles, by arbitration. In advancing 
the thought that the National Associa- 
tion must do some ground work before 
entering into a conference with other 
producers’, commissioners’ and company 
organizations, it should be understood 
that I was referring, not to the Vir- 
ginia law, but to formulation of a sug- 
gested uniform statute for presentation 
on a nation-wide basis.” 


~——_— — 





Scotland 


donian” to weather all storms. 





In 1805, the Caledonian Insurance 
Company came into being. The story 
of its growth from small beginnings in 
into a British Institution 
with world-wide ramifications is a ro- 
mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 
allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. MCCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company yp, 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to be 


written by a Fire Insurance Company, 











FARM FIRE MEETING NOV. 29 

The National Fire Protection Asso- 
ciation committee on farm fire protec- 
tion will meet on November 29 at the 
Hotel Stevens in Chicago to consider 
the N.F.P.A. standard for rural fire de- 
partments and various other matters in 
the field of rural fire protection. Dr. 
David J, Price of Washington is chair- 
man of the committee. On November 
28 the N.F.P.A. fire marshals section 


will hold an informal conference of the 
middle western fire marshals who will 
be in Chicago in connection with the 
meeting of the N.F.P.A. committee. On 
November 30 will be a meeting of the 
agricultural committee of the Fire Waste 
Council, United States Chamber of Com- 
merce, which cooperates in publicizing 
the technical findings of the N.F.P.A. 
committee. 





MEETING OF FINANCE COS. 

The National Association of Sales Fi- 
nance Companies will hold its annual 
convention at the Stevens Hotel, Chi- 
cago, November 14-15. 











J. A. Kesey, President 


CAPITAL . ° P ° ° . 
PREMIUM RESERVE . ° . 
OTHER LIABILITIES . ° 


NET SURPLUS ° ‘ . ° 
*TOTAL ASSETS. ° ‘ ° 


as required by law. 











VOLUNTARY CONTINGENCY RESERVE . |... 


* Bonds and Stocks valued on New York Insurance Department Basis. 


+ Voluntary Contingency Reserve to adjust Sueplus to Market Valuation Basis. 
Securities carried at $45,286.73 in the above are deposited in various States 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31, 1937 


C. L. Henry, Secretary 


$1,500,000.00 
1,565,471.71 


° ° 256,133.87 

53,281.17 

° ° ° . 2,968,397.34 
° ° ° . 6,343,284.09 











AGREE IN OKLAHOMA CITY 
Committee of W.U.A. and Local Ex- 
change Come to Terms on Certain 

Unethical Practices 


A special committee of the Western 
Underwriters Association has agreed with 
the Oklahoma City Insurors Exchange 
to cooperate in eliminating certain un- 
ethical practices complained of by that 
body. All member company agency op- 
erations in Oklahoma are to be brought 
within the provision of state laws, and 
in Oklahoma City within the rules of the 
exchange. Connections with any agents 
operating in violation are to be term- 
nated. The committee also promises that 
company members will drop Oklahoma 
representatives who fail to maintain an 
office and countersign their own policies 
and bring themselves up to the standards 
required for policy writing agents. There 
is no law in Oklahoma governing inde- 
pendent insurance brokers. 





London Assurance Gets 
Control of Argentine Co. 


The London Assurance has acquired 4 
controlling interest in La Union Mer- 
cantile Insurance Co. of Buenos Aires. 
The London Assurance, of which R. 0. 
Hambro is governor, has a paid-up cap- 
ital of £1,662,337 and transacts all classes 
of business. 


WATERBURY BOARD OFFICERS 
The Waterbury, Conn., Insurance As- 
sociation has elected the following off- 
cers: president, Milton Allerton; vice 
president, George Barionian; secretary: 
treasurer, George Hynes; members © 
executive committee, Otis Cowles, 
Sutherland, E. H. Segur, Charles Puf- 
fer, S. P. Williams and M. Murphy. 


HUBBARD ON ROSSIA BOARD 
Fred A. Hubbard, president Hanovel 
Fire, has been placed on the board of 
directors and the finance committee © 
the Rossia of America. He succeeds the 
late Montgomery Clark. 
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Connecticut Association of Insurance Agents Annual Meeting 





Agents’ Qualifications 
Feature of Discussion 


OPPOSE CHANGE IN THE LAW 


‘rity Feel Blackall Is Able Now to 
“ Most Part-Timers; Rural 
Agents’ Program 





By Edwin N. Eager 


Agency qualifications dominated dis- 
Agency 1 
at the fortieth annual meeting 


cussion j nui 
of the Connecticut Association of In- 
surance Agents, held last Friday at the 


Hotel Taft in New Haven. Program 
features also were sales addresses by 
Oscar Beling, superintendent agency sys- 
tems department of the Royal; Insur- 





JOHN C. BLACKALL 


ance Commissioner John C. Blackall of 
Connecticut and Dr. Ralph H, Blanchard, 
professor of insurance at the Columbia 
University School of Business. The well 
known talking picture, “Word Magic,” 
was shown through the courtesy of the 
Aetna Life & Affiliated Companies. 
While the Connecticut Association’s 
special committee on agency qualifica- 
tion laws reported through Harold W. 
Hatch, New Britain, that the present 
state law is flexible enough to allow the 
Commissioner discretion in refusing 
agents’ licenses to many part-timers and 
others who may be considered unquali- 
fed to engage in insurance production, 
there is a feeling among certain members 
of the state association that further prog- 
ress toward improving agency standards 
can be made by legislative action. 
Whether any measure designed to amend 
the present law will be introduced at 
the next session of the state legislature 
remains, however, undecided. 


Against Too Severe Proposals 


Frank W. Brodie of Waterbury, past- 
President of the state association and 
chairman of the New England Advisory 
Board, who died suddenly recently, was 
chairman of the agency qualification com- 
mittee. Following his death Mr. Hatch, 
also a past-president of the state body, 
assumed charge of this work. He told 
the convention, attended by more than 
100 agents and company representatives, 
that as Commissioner Blackall is appar- 
ently making real headway toward elimi- 
nation of undesirable part-timers in 
agency and brokerage ranks, the com- 
mittee believes it unwise to support pas- 
‘age of some new and more restrictive 
law which might lead to a court decision 
Preventing the commissioner from bar- 
Ting part-timers. In view of the fact 
that in many states efforts to keep out 
Part-timers have been unsuccessful un- 
less it could be demonstrated that it was 


Blanchard Backs Qualification 
Laws and Comprehensive Policies 


Two suggestions which he believes will 
assist in solving problems of competi- 
tion were made by Professor Ralph H. 
Blanchard of Columbia University when 
addressing the annual meeting of the 
Connecticut Association of Insurance 
Agents at New Haven last Friday. Mr. 
Blanchard, who teaches the insurance 
courses, is in favor, first, of agency 
qualification laws, designed to raise the 
general level of the insurance agency 
business, and, second, of a _ simplified, 
comprehensive insurance contract which 
will give buyers of coverage protection 
against all hazards except those specifi- 
cally eliminated by endorsement. The 
insured, he said, would not be left uncov- 
ered merely by omission, and he would 
be responsible for the eliminations. 

On agency qualification haws Professor 
Blanchard said these efforts, “however, 
should be directed toward the develop- 
ment of competence and character in the 
agency force. They should in no case 
be directed merely toward restricting the 
business to a favored group. Insurance 
is a business. I see nothing to be gained 
by calling it a profession, but likewise, I 
see every reason why the insurance busi- 
ness should work toward what are gen- 
erally considered to be professional 
standards. Once the public is able to 
feel that the designation of insurance 
agent implies a knowledge of insurance 
and competence to deal with its risk 
problems, your tasks will be considerably 
simplified and the public better served. 
You will be able to devote more time to 
real service and less to mere salesman- 
ship, but remember that resolutions and 
new provisions in the insurance laws are 
only a vehicle for accomplishing these 
ends. The means they provide must be 
followed through by all the interested 
parties.” 


Comprehensive Insurance 


With regard to a broad and compre- 
hensive insurance policy the speaker de- 
clared that “the present necessity of buy- 
ing a trunkful of contracts from various 
classes of insurance carriers in order to 
get reasonably adequate coverage for a 
business is a challenge to insurance. I 
look forward to the time, and I believe 
it is coming, when artificial walls between 
carriers will be broken down, and when 
the listing of hazards covered by prop- 
erty insurance contracts will be obsolete. 





against public policy to allow them to 
operate, Mr. Hatch said the committee 
hesitates to go too far with experimen- 
tation. 


Mr. Hatch told of conferences held 
with Commissioner Blackall at which 
both the agents and the Department 


agreed that many part-timers cause em- 
barrassment to qualified agents by their 
failure to handle insurance problems sat- 
isfactorily, thus undermining public con- 
fidence in the whole insurance business. 
Addressing the convention at the after- 
noon session Commissioner Blackall said: 
“My authority is to see that the com- 
panies authorized to do business in the 
state shall do so legally and properly. 
I have no authority to correct the mis- 
takes of agents other than what might 
flow indirectly from my authority to re- 
voke his license on just complaints. 


Would Insist on Licenses for 
“Counselors” 


“We have endeavored by the prelim- 
inary interview during the course of 
which the applicant must show his fa- 
miliarity with the contracts he wishes to 
sell, to improve the agency situation in 
Connecticut. We hope by our regula- 
tions to discontinue to some extent at 

(Continued on Page 25) 


“The division of the insurance business 
into major and minor compartments, with 
rigid and apparently sound-proof walls, 
is unfortunate. It produces certain ludic- 
rous results, particularly from the point 
of view of the insured. If I desire to 
insure my car against accidental damage, 
I buy a contract covering against all 
causes of loss. My personal effects, lim- 
ited to those ordinarily carried in trav- 
eling, may likewise be insured against 
all causes of loss, except in my own 
home. My house may be insured against 
a variety of causes listed in the con- 
tract, but I fear the losses from any 
cause not listed. Some companies may 
write all-risk insurance on some types 
of property. Others may not write all- 
risk insurance’ on anything. 

“You have had the recent spectacle 
in New England of insureds recovering 
losses on their cars, but not on their 
garages, when the losses arose from the 
same hazard, at the same location. In 
some cases they could have insured their 
houses against windstorm. In others, 
where the loss was by flood or tidal 
wave, there was no insurance available. 
I can see no good reason why carriers, 
other than life, should not be permitted 
to write all forms of insurance which 
are not contrary to public policy, nor 
why they should not write all-risk cover- 
age on all types of property. 

“Such developments are opposed be- 
cause they involve realignments and are 
disturbing. Tlese are not, to my mind, 
good reasons, I predict that these de- 
velopments will come, and I suggest thar 
the agents, on behalf of their insureds, 
would do themselves a good turn by 
pressing for complete, logical and satis- 
fying coverage. If you do not do it, 
others will. Some insureds will be un- 
willing to pay for adequate coverage~ 
in that case it would be a simple matter 
to eliminate hazards by endorsement, and 
the whole story would appear on the 
contract. The insured would not be left 
uncovered merely by omission, and he 
would be responsible for the elimina- 
tions.” 

Defensive Tactics 


Professor Blanchard also spoke of de- 
structive competition which he does not 
believe serves the public interest. 

“One way of meeting competition is to 
attempt to disable it by exclusive agree- 
ments, by boycotts, or by prohibitory 
laws. These are defensive tactics and 
should be used with extreme caution, lest 
they leave the enemy continuously on the 
offensive and greatly develop his skill. 
I have read of controversies between 
direct-writing companies and agency 
companies over the question of which 
spent the most money in hotels, the 
purpose being to influence the placing 
of the hotels’ insurance business. I sug- 
gest that the energy devoted to research 
along that line might better have been 
given to improving the coverage offered 
to hotels. The effect would probably 
have been more lasting and would have 
represented a real contribution to the 
improvement of insurance service. In 
some communities there has even been 
a movement to curtail contributions to 
charitable or religious institutions which 
do not return them in the form of com- 
missions. 


“In a recent address Walter H. Ben- 
nett mentioned two dangerous possibili- 
ties in ill-conceived resident-agency laws: 
using them to attempt to create, in favor 
of local agents, a monopoly running 
counter to modern business develop- 
ments, and giving the public the im- 
pression that their only purpose is that 
of gathering in commissions merely for 
compliance with a formality. To the 
extent that such laws embody these pur- 


(Continued on Page 21) 





Bailey Is President; 

Cowles Vice-President 
BELCHER REMAINS SEC’Y-TREAS. 
Wiley Hartford County Vice-President; 


Others Re-elected; Career of the 
New President 





Henry L. Bailey, Jr., New 
who has been vice-president of the Con- 
necticut Association for the last 
years, was elevated to the presidency, 
succeeding Leonard F. Whelan. In ap- 
preciation of his work as president for 
two terms the convention presented Mr. 
Whelan with a 


London, 


two 


handsome silver tray. 


Edwin S. Cowles, Jr., Hartford, was elect- 





LEONARD F. WHELAN 


3el- 
cher, New Haven, was re-elected secre- 
Harold W. Hatch, New 
Britain, becomes national councillor, suc- 
the late Frank W. 
Thomas A. Sturgess, New Haven, and 
Mr. Whelan were elected honorary vice- 
presidents, 


ed vice-president and J. Randolph 


tary-treasurer. 


ceeding 3rodie, and 


As a regional vice-president Mr. Cowles 
was succeeded by Harry Wiley, Hart- 
ford, The other regional vice-presidents 
were elected as follows: Fairfield County, 
Thomas A. Settle, Danbury; Litchfield 
County, Randolph E. Doty, Torrington; 
Middlesex County, Robert B. Brainard, 
Middleown; New Haven County, An- 
thony J. Mastriano, Meriden; New Lon- 
don County, Paul W. Franklin, Norwich; 
Tolland County, William J. Schreier, 
Stafford Springs, and Windham County, 
Stanley J. Sumner, Willimantic. 

President Bailey has been engaged in 
insurance for the last nine years, enter- 
ing the business in 1929 as partner with 
his father, Henry L. Bailey. The latter 
started the agency in Groton in 1890. 
In 1932 Mr. Bailey bought the agency of 
J. C. Learned & Sons in New London 
and the two offices are now operated in- 
dividually. The Learned office is one 
of the oldest in Connecticut, having been 
established in 1848. The elder Mr. Bailey 
is now retired from active business. Be- 
fore entering insurance Mr. Bailey, Jr., 
spent several years in the newspaper 
game, first with the Hartford Times and 
later with the New London Day. 

Mr. Bailey has served as president of 
the New London & Suburban Association 
of Insurance Agents for several years; 
is treasurer of the New London Federal 
Savings & Loan Association and a trus- 
tee of the state body of the same associ- 
ation. He is likewise a burgess of the 
Borough of Groton. 
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Dreher Names LA.C. 
Committees for Year 


HELP FOR AGENTS PLANNED 
Bugli Says Newly Formed Committee 

Aims to Assist Agents Who Believe 

in Advertising 

\ppointments to va:ious comm ttees of 
the Insurance Advertising Conference 
which have just been announce d by Ray 
( Dreher, advertising manage of the 
Joston Insurance Co. and president of 
the conference, are as follows: 

Merchand'sing - Research Committee: 
Ralph W Bueli, advertising counsel, 
London Assurance, chairman; Charles E 
Freeman, superintendent business pro 
duction department, Springfield Fire & 
Marine; Ralph W. Smiley, superintend 
ent of publicity, Royal-Liverpool Groups; 
Arthur K. Taylor, advertising and pub- 
licity director, United States Life; Jarvis 
Woolverton Mason, manager advertising 
department, National Fire, and Earle E 
Vogt, manager, Millers National 

Frontier Safety: Charles E. Crane, di- 
rector of publicity, National Life, chair- 
man; A. H. Thiemann, secretary to vice- 
president, New York Life; H. E. Ising, 
assistant secretary, American Surety, and 
C. Arthur Borg, advertising manager, 
Home of New York. 

Membership Committee: Jarvis Wool- 
verton Mason, manager, advertising de- 
partment, National Fire, chairman; E 
M. Hunt, Mutual Life; Eug rene M. Reed, 


\etna Life, and John Ashmead, adver- 
tisng manager, Phoenix 
Street and Highway Safety: Clark J 


Fitzpatrick, vice-president, United States 
Fidelity & Guaranty, chairman; Dwight 
P. Ely, engineer, Ohio Farmers; Robert 
J. Walker, advertising manager, Stand 
ard Accident, and H. A. Richmond, 
Metropolitan Life 

Life Insurance Week: 
dall, assistant secretary, Equitable Lif 
Assurance Society, chairman; James A 
Peirce, assistant manager, department of 
publicity, John Hancock Mutual Life; 
FE. M. Hunt, Mutual Life, and Eucene 
Reed, Aetna Life. 

The committee whose function it is to 
cooperate with police authorities of New 
York City toward the reduction of death 
and accidents bv automobile is comprised 
of A. H. Thiemann, secretary to the 
vice-president, New York Life, chairman; 
E. M. Hunt, Mutual Life; Ralph W 
Smiley, superintendent of publicity, 
Royal-Liverpool Groups, and Robert E 
trown, Jr., Aetna Casualty & Surety 

Commenting upon the aims of the 
newly formed merchandising and _ re 
search committee, Chairman Ralph W 
Bugli states: “We want to improv: the 
facilities of the Insurance Advertisins 
Conference for helping agents who have 
already made advertising an ‘ntegral par 
of agency management s-iefly, we be 
lieve that the most important function 
of company advertising men is to help 
agents help themselves and we intend 
to find out how we can improve out 
present performance of this.” 


Arthur H. Red 


Crum & Forster Broadside 
On Covers Against Storms 


The New England hurricane has come 
and gone, but it has left an appreciation 
on the part of the public for the efforts 
of those wide-awake insurance agents 
who have advocated complete insurance 
protection. To assist its large corps of 
agents nation-wide Crum & Forster is 
distributing through its department of 
fices a timely broadside. Combining news 
items, photographs and a brief outline 
of the damage done to factories, resi 
dences, mercantile establishments, farms, 
shipping and automobiles, it carries an 
indirect sales appeal that is impressive 

This broadside is printed in two colors 
and has been prepared by Raymond D 
Parker of Cowan & Dengler, Inc., New 
York advertising agency. Hermann Kess 
ler of the staff, the artist who prepares 
the Crum & Forster advertisements, was 
responsible for its design 









INSELMAN JOINS FIRE ASS'N 


With Marine Department at Head Of- 
fice; Has Been With British & 
Foreign S'nce 1916 
Othe E. Lane, president of the Fire 
\ssociation of 
that George | 
h ad office staff of the marine depart 
ment of the Fire Association and its 

affiliated companies 

Mr. Inselman ‘s well knov n in marine 
c'rcles, having been attached to the Ne 
York branch of the British & Fore gn 
since 1916 His experience has been 
varied, For some years he was head of 
he claims department of the British & 
Foreign and the American Foreign and 
since 1930 has been in ther underwrit- 
ev department. He was successively as 
sistant secretary and secretary of these 
companies and subsequently ass‘stant un- 
derwriter of the British & Foriegn and a 
director and vice-president of the Ame i- 
can & Forecig mn. Mr. Inselman is a mem 
ber of the Average Adjusters Assoc’a- 
tion of the United States, was chairman 
of the adjustment committee of the New 
York Board of Underwriters and has 
served on various other important com- 
mittees of the board. He assumes his 
new duties at Philadelphia immediately. 


Philadelphia, announces 


Inselman has joinel the 


Latin American Insurance 


Meeting in Chile Nov. 27 


The first Latin American cong-ess of 
insurance companies will be held in 
Chile from November 27 to Decembet 
} Delegates will be present fro: com- 
panies domiciled in Argentina, Brazil, 
( lombia Ecuador, Bolivia, Mexico, 
5 aguay, Peru, Uraguay an:! Venezuela 
atins me and European companies will 
be represented by observers. This meet- 
ing will consider questions of insurance 
operations throughout Latin Amerie. 

ith the a'm of securing closer coopera 
tion bet cen the countries. Levislation 
will be an important topic of discussion 
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CHARLES E. BLACK ADVANCED 
Now Ceneral Adjuster of Royal-Liver- 
pool Groups in Charge of Home 
Office Loss Department 

farold Warner, United States mana- 
ee: of the Royal-Liverpool Groups, has 
nounced the appointment of Charles 
i. Black as general adjuster in full 
charce of the group’s home office loss 
department at New York. Mr. Black 
first became associated with the Royal- 
Liverpool Groups on September 1, 191,, 
when, upon graduation from the Ney 
Orleans High School, he was employed 
by the New Orleans office of the Liver- 
pool & London & Globe. On the basis 
of ability demonstrated during his first 
ten years’ association with that office, 
during which time he assumed duties 
progressively more responsible, he was 
ap spointed special agent in Lousiana ter- 
ritory on January 1, 1923, and two years 
later became superintendent of the loss 
department of the L. & L. & G.’s New 
Orleans office. 

On August 1, 1927, Mr. Black was 
transferred from New Orleans to the 
New York office as an examiner and on 
June 1, 1932, was appointed to the post 
of loss department superintendent, which 
position he filled capably up to the time 
of his promotion. 


HEADS FIELD CLUB | IN ILLINOIS 

Rk. A. Black, Northern Assurance, was 
elected president of the Cook County 
Field Club at the annual meeting on last 


Monday night. He succeeds William 
Uruba, London & Lancashire. W. J. 
Jenkins, Fireman’s Fund, was elected 


vice-president, and E. F. Fromm, of 
Critchell, Miller, Whitney & Barbour, 
was elected secretary-treasurer. Mem- 
- rs of the executive comm ttee are Mr. 
‘ruba, C. J. Richardson, J. F. Foeh- 
rirger, A. L. Corey and C. T. Hoskin- 
on. 





is the stopper” headline of 


November. 


free to fools! 
November 


the hazards 


THE 


Ilead Ofhce: 1600 
New York Office: 
Chicago Office: 





“DANGER =--FOOL 


Alliance national advertising for 
Readers by the thousands will agree from their 
personal experience that reckles 
wreck careful drivers’ cars, that the same roads they use are 
Fall road dangers: wet, slick leaves. excited 
football crowds plus early darkness, are a few of 


Allianee Collision 


“Ask the Alliance Agent” 





ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Arch St., 
99 John Street, N. Y. 
209 W. Jackson Boulevard 


San Francisco Office: 


AHEAD” 


3 drivers are the ones who 


Insurance protects against. 


Philadelphia 


222 Sansome Street 











TO LEADERS 


Leaders look ahead — plot their course — 
Study their campaigns — plan their vic. 
tories. 

To agents who are leaders we offer 
“Planned Progress,” a booklet describing 
an aggressive selling plan to win and hold 
business. A plan complete in Structure, 
yet simple enough to be early workable, 
A plan original in its solution of sales 
problems, yet sane in its method of opera- 
tion, And most important of all —a plan 
highly profitable to the agent who uses it, 


Your spirit of leadership, together with the 
right plan, can make posicive the Success 
of this year’s effort. We urse you to write 
for the booklet ‘Planned Progress” today, 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURA‘ICE COMPANY 
87 Kilby Street, Boston, wiassachusetts 








HOTEL STANDARDS SET 





G:eater New York Safety Council Com. 

pletes Final Draft of Fire Prevention 

and Protection Rules 

Final draft of a procedure to be fol- 
lowed by hotel managements in case of 
fire, and for fire prevention and. protec- 
tion, has been completed by the hetel 
standards committee, hotel _ section, 
Greater New York Safety Council, Inc. 
The suggestions relate to who shall have 
the responsibility of fire chief, what his 
duties shall be, the reports he shall 
make and a variety of other details. 

Under the heading “Notice of Fire,” 
what the engineer, chief tclephone oper- 
ator, manager, assistant manager and 
house manager shall do are set forth. 
What the manager shall do in case of 
fire forms another group of suggestions. 
Other suggestions are grouped under the 
following headings: “Service  Depart- 
ment,” “House Officer,” “Department 
Heads,” “Night Watchman” and “Spe- 
cial Functions.” 


American Marine Institute 


Holds Annual Meeting 


The American Institute of Marine 
Underwriters held its fo:tieth annual 
Monday and elected five ¢- 
rectors for terms of three years as fol- 
lows: Douglas F. Cox, Appleton & Cox, 
Inc. (re-elected); William R. Hedge, 
Boston Insurance Co.; F. B McBride, 
Fireman’s Fund; W. C. Spelman, Union 
Marine 3 General, and H. G. Thorn, In- 
surance Co, of North America. The di- 
rectors wil elect the officers later. 

After the meeting the party adjourned 
to India House for the annual luncheon. 
Special guests at the luncheon included 
Louis H. Pink, i gar of In- 
surance of New York; A. Thacher, 
T. Roger Englar, T. Cate “¥ “Jones and 
T. H. Lacques, admiralty lawyers; H. 
Wayne, secretary, Inland Marine Un- 
derwriters Association, and W. E_ Har- 
wood, chairman, and C. T. Anderson, 
underwriter, American Marine Insurance 
Syndicates. 


meeting on 


CEORGE A. SMITH DIES AT 60 
George Arthur Smith, 60, a New York 
insurance broker for thirty-four years, 
died last Friday at Post Graduate Hos- 
pital in New York. He had lived 
Chatham, N. J., for the last twenty-five 
years and had retired from business last 
June. Born in Michigan, Mr. Smith was 
graduated from Purdue University in 
1902. In 1923 he was president of the 
New York Life Underwriters Associa: 
tion. Two years ago he opened an in- 
surance office in Newark, N. J. 
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the protection of 
an America Fore 
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policy. 
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America Fore Insurance and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FiRE INSURANCE COMPANY AMERIC A FORE BERNARD M. CULVER, President 


FRANK A. CHRISTENSEN. Vice-President 
INSURANCE iets 


Eighty Maiden Lane, |MINER) New York,N.Y. 


GROUP 





NEW YORK CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 





Page 20 


Municipal Insurance 


(Continued 
insurance risks and advises the town on 
coverage required and rates. 

All fire insurance on town property is 
placed with one insurance company, the 
Fireman’s Fund, under an arrangement 
whereby such insurance will be divided 
so that approximately one-fifth of it will 
expire each year. When the amount of 
insurance in force in this company shall 
equal 20% of the total fire insurance car- 
ried on town properties, such insurance 
company shall continue increasing its 
policy or policies until all fire insurance 
is placed through such company, but it 
shall purchase from agent members of 
the Stamford Insurance Board reinsur- 
ance of all insurance in excess of 20% 
of the total amount of fire insurance on 
town property, the purchase of such re- 
inauahnen to be divided equally among 
members of the Stamford Insurance 
Board, no other insurance company (and 
insurance company shall mean parent 
company together with all subsidiary 
companies) to place a greater amount of 
the insurance than that proportion of 
the 80% of the insurance that one mem- 
ber of the Stamford Insurance Board 
bears to all members of the Stamford 
Insurance Board at the time when it 
shall be necessary to place such rein- 
surance. 

All other insurance is placed through 
general agent members of the Stamford 
Insurance Board in companies approved 
by the board and, wherever possible, 
such insurance shall be placed under 
one schedule. All insurance policies 
shall be ordered through the Stamford 
board, which shall approve such policies 
as to coverage and premium. 


Bonds and Other Insurance 


Contractors’ bonds, fidelity bonds, sure- 
ty bonds and all other kinds of bonds 
and insurance not specifically mentioned, 
but required by the town for its pro- 
tection, shall be purchased through the 
Stamford board, which shall arrange for 
and prescribe the form and sufficiency 
of such insurance policies or bonds. Any 
contract entered into by and between the 
town and any contractor shall require 
that any insurance policy or bond re- 
quired under the terms of such contract 
shall be purchased through the Stam- 
ford board from a member of such board, 
which member shall agree that the com- 
mission payable on such policy or bond 
shall be turned over to the insurance 
board for deposit in its trustee account. 

Payment of Premiums 

After approval of insurance policies 
by the Stamford board, and the Board 
of Selectmen, premiums on policies are 
paid direct to the insurance company or 
companies issuing the policies, with in- 
structions that commissions on such in- 
surance policies shall be paid to the 
Stamford Insurance Board for deposit 
in its trustee account, provided, how- 
ever, that on lines of insurance such as 
compensation, streets and sidewalks pub- 
lic liability, and automobile fleet insur- 
ance, there shall be paid to the agent 
servicing such business an amount of 
commission equal to the difference be- 
tween that paid to a regional agent and 
that paid to a general agent. 

Commission distribution is to be made 
yearly, on October 1, of all commissions 
received for the period from September 
1 of the preceding year to September 1 
of the current year, but there shall be 
retained in the commission account an 
amount equal to 20% of the account, to 
be available for the payment of return 
commissions on reduced or cancelled 
policies. 

Any licensed insurance agent who de 
sires to participate in the distribution of 
commissions accrued upon insurance 
written for the town of Stamford shall 
be required to register yearly on Janu- 
ary 1 with the Stamford board on forms 

rovided by the board, and shall furnish 
such information as may be required by 
the board to classify such agent. Only 
agents registered with the board on or 
before February 1 shall be entitled to 
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Plan 


from Page 1) 
participation in commissions earned dur- 
ing the current commission year. 
Agents Not Entitled to Participation 


Any persen belonging to the following 
classes shall be disqualified from partici- 


pation in placing insurance or bonds for 


or on behalf of the town of Stamford: 
Any elected or appointed official, em- 
ployee, or agent of the city, county, 
state, or Federal Government, or any 
political subdivision thereof, who _ re- 
ceives salary or wages as compensation 


for the performance of the duties of 


such office. 

Any insurance agent engaged in the 
sale and service of fire and casualty in- 
surance who spends less than one-quar- 
ter of his or her business or working 
hours soliciting fire and casualty busi- 
ness in Stamford. 

Any person engaged solely as a clerk 
or office employe (or otherwise than 
as a full-time insurance solicitor) by 
or for any insurance company, agency 
or agent who receives a salary or wages 
for his or her service. 

Any special agent or field representa- 
tive of any insurance company who re- 
ceives salary or wages for services. 


Losses 


Reports of losses are made imme- 
diately to the chairman of the insurance 
advisory group, which shall assume the 
responsibility of forwarding such reports 
to the insurance companies involved, and 
which advisory group shall co-operate 
with the town in advising it of all neces- 
sary action to be taken in compliance 
with the policy provisions. 

For the purposes of division of .com- 
missions agents are classified according 
to the following scale: Stamford citizen, 
three points; agent maintaining office 
with full time salaried help, eight points; 
those without full time salaried clerical 
help, two points; agents devoting 100% 
of their time to fire and casualty insur- 
ance, eight points, with the points scaled 
down to two for those devoting only 
25% of their time to insurance; member 
of the Stamford board in good standing, 
ten points, and one point each for tax- 
p?yer paying at least $50 and agents 
with telephone business listing “insur- 
ance” or “insurance and real estate.” 


Reasons for Busimesslike Handling 
of Insurance 


Telling why such a system for pvodin- 
ing protection to municipal is desirable 
the local board’s booklet says: 

3uying insurance for a town the size 
of Stamford is a matter of great impor- 
tance and it is vital that so important a 
matter be handled in an efficient and 
businesslike way. 

“A community, like a well-organized 
business, owning a great deal of property 
subject to loss, and, in addition, being 
exposed to the possibility of large losses 
in connection with the carrying on of 
its governmental and quasi-governmental 
functions, should guard against the pos- 
sibility of a serious loss by the subst'- 
tution of a plan whereby such hazards 
are assumed by private organizations in 
business for that purpose. 

“Since it is agreed that insurance 
against loss is the only answer it be- 
comes evident that the next most impor- 
tant question relates to the kinds of 
insurance necessary to be purchased and 
the allocation of such insurance pur- 
chases among the residents of the town 
engaged in that business for a liveli- 
hood. 

“Insurance should be handled in a 
most businesslike way so as to insure 
to the town all the services to which it is 
entitled. 

“If the total amount of insurance to 
be placed was divided among all agents 
in the town it is quite likely that the 
responsibility in connection with the ser- 
vicing of such insurance would also be so 
widely distributed that no one agent 
would consider himself responsible nor 
could be held responsible for the proper 
functioning of the program.” 
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MAINTAINING 


the traditions of more 
than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
INDEMNITY COMPANY 
HART DARLINGTON, President 
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75 Maiden Lane, New York 





In NORIVICH UNION there is strength 
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License Requirements 
Tightened in Quebec 


MANY ARE TO LOSE LICENSES 





lations Meet Opposition ; From 
ao Which Charge Discrimina- 
tion Is Practised 





Implementation in the Province of 
Quebec of recommendations made at the 
recent conference of the Superintendents 
of Insurance of the Provinces of Can- 
ada with regard to agency licenses in 
the office of the advisory board, which 
works in cooperation with Georges La- 
france, Superintendent of Insurance for 
the province. These notices, it is un- 
derstood, apply only to fire and casualty 
agencies, no action having yet been 
taken with life insurance licenses, 

It is understood that at least 1,000 
agents or agencies have been notified 
that, as a result of changes in the licens- 
ing regulations, their authority to write 
insurance will not be renewed when the 
licenses under which they are presently 
operating lapse, or they will be renewed 
for a probationary period of one year 
only. 

The recommendations made at the con- 
ference of insurance superintendents 
dealt with the issuance of licenses to 
part-time agencies, to employes of in- 
surance companies, to foremen, man- 
agers, etc., who are in a position to use 
coercion in the writing of insurance; to 
paymasters, timekeepers, town clerks, 
etc, who, in their occupation, have in- 
formation regarding the financial posi- 
tion of prospects which is not available 
to other agents. 


Financial Institutions 


It is understood that officials of in- 
surance companies who have been con- 
nected with agencies, and also trust com- 
panies, are affected by the Quebec 
regulations. There is some doubt, ap- 
parently, whether the insurance super- 
intendent has the authority to withhold 
insurance licenses from trust companies, 
which, in the nature of their business— 
administration of trusts and estates— 
have the handling of heavy insurances. 
It has been the custom for many years 
for trust companies to have their own 
insurance departments, or affiliated agen- 
cles, to take care of the insurance busi- 
ness on the properties under their con- 
trol or jurisdiction. 


Heretofore there has been nothing in 
the licensing regulations to prevent man- 
agers or other office employes of insur- 
ance companies to operate, have an in- 
terest in or control an agency. This 
has been looked upon as something for 
the insurance company concerned to de- 
cide upon. Under the new regulations an 
employe of an insurance company will 
be granted a license only on the signing 
of an undertaking that, at a date not 
later than January, 1940, he will become 
a full-time agent or devote his full time 
to head office agency field work. 

It may be pointed out that the secre- 
tary of the advisory board from which 
these notices regarding licenses have 
emanated is also secretary of the In- 
surance Brokers Association. The new 
regulations are meeting with consider- 
able opposition throughout the province 
and representations to the government at 

uebec apparently are planned on the 
grounds of discrimination, 


Ralph H. Blanchard 


(Continued from Page 17) 





poses, they will react against the best 
interests of insurance agents. 

Some of these practices may meet 
an immediate situation, but I am con- 
vinced that in the long run they are 
wrong in principle and contrary to the 
Practical dollars-and-cents interest of 
agents. 


“I suggest that you, as individuals and 


as an organization, should devote your- 
selves to two principal objectives: pro- 
viding each insured with the most effec- 
tive possible coverage of the hazard to 
which he is subject, and improving the 
facilities available to you for that pur- 
pose. These needs are complementary 
but separate, 

“The time has gone by when it was 
enough to sell an insured a piece of this 
coverage and a piece of that, leaving the 
more remote hazards to good luck. The 
agent should be an expert analyst of the 
insured’s business or personal situation 
from the point of view of the effect 
of possible losses, He should, in so far 
as possible, and with well considered 
economy, help the insured so to protect 
himself as not to suffer financially when 
accidental losses occur. And if, in the 
course of his analyses, he finds that cov- 
erage which ought to be available is un- 
available, he should lend his aid to per- 
suading the carriers to write that cover- 
age. If the laws do not authorize it, he 
should work to change the laws. 

“I come to you as an observer and 
not as one who is faced daily by the 
problems of collections, of the policy- 
holder who cannot see the possibility of 
a total loss or of losses from remote con- 
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tingencies, nor of explaining an inexpli- 
cable premium rate. But Il appreciate your 
problems, and I realize that your prime 
job is making a living. It is precisely 
because I think that your interests, and 
the interests of insureds and insurers, 
are identical in the long run that I pre- 
sent these observations. They are not 
only mine, but reflect what many in- 
sureds and insurance men, important and 
otherwise, are thinking.” 


EXAMINERS TO HEAR SHEFFE 

Chris D. Sheffe, assistant United 
States of the Assur- 
ance, will address members of the Fire 
Insurance Examiners Association of 
New York at their meeting next Tues- 
day evening, November 15, at Miller’s 
Restaurant on Fulton Street. 


manager London 


PARAMOUNT MAY SELL STOCK 
Approval has been given by the at- 
torney general of New York to the cer- 
tificate of intention and the charter of 
the Paramount Fire. The company may 
now receive subscriptions to its capital 
stock, The Paramount was organized by 
persons interested in mortgage banking. 
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Suburban N. Y. Field Club 


Anniversary Dinner Nov. 16 

This month marks the twentieth anni 
versary of the Suburban New York Field 
Club, 
on Wednesday, 
Hotel Biltmore. 
whole 


A fitting celebration will be held 
November 16, at the 
The membership as a 
will entertain their company ex 
ecutives and guests with a banquet and 
floor show. Superintendent Pink of the 
New York Insurance Department will be 
present. J. Victor Herd, vice-president 
of the Fire Association of Philadelphia, 
will be the feature speaker of the eve 
ning. The toastmaster’s chair will be 
occupied by the club president, Stuart 
H. Richardson. 
Reservations may 
David Cavert, 175 
Plains, N. Y. 


from 


White 


be obtained 
Main Street, 


ROGER H. BUTTERWORTH DIES 
Roger H. Butterworth, 73, one of the 
pioneer insurance and real estate agents 
in East Orange, N. J., died recently in 
Maplewood at the Marcus L. Ward 
Homestead. 





THE PEOPLE COUNT 


It pays to represent companies 


whose representatives are 


respected citizens in every 


community. 


—Since 1849— 
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Geo. G. Bulkley, President 
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SENTINEL FIRE INSURANCE COMPANY 
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LE ZION POST DANCE HELD 


Nearly 1,000 Present at Sixth Annual 
Ball in New York; Many Leaders 
in Business Present 
The Insurance Post of the American 
Legion, New York City, held its sixth 
annual Armistice ball last Friday evening 
in the grand ballroom at the Hotel Penn- 
sylvania with approximately a thousand 
persons attending, includ‘ng many promi- 
nent insurance men with their wives and 
friends. The guests of honor were head- 
ed by Superintendent of Insurance Louis 
H. Pink; James J. Hoey, p:esident of 
Hoey & Ellison and the Collector ot 
Internal Revenue for the Southern Dis- 
trict of New York; Harold Hyer, insur- 
ance director of the New York World’s 
Fair; John J. Hall, Association of Casu- 


alty & Surety Executives; Arthur G 


Goerlich, president, Bronx Insurance 
Men’s Association; Just'ce Pelham St 
George Bissell, president of the New 


York Municipal Court; Abraham J. Ros- 
enblum, president, Children’s Camp of 
the American Legion, New York County; 
William A. Halloran, commander Kings 
County organization; Sadie Maud Johns- 
ton of Jane A. Delano Post No. 34; 
Eugene A. Drumm, commander of New 
York County organization; John Diek- 
man, North British & Mercantile, who 
is lieutenant in the mounted guard of 
Kings County; Alvin S. Mela, insurance 
broker, who is commander of Tiger Post 
No. 23, and James W. Brannigan of the 
Travelers, past commander of the First 
Division, Nassau County. 

The New York State champion drum 
ond bugle corps of the Grand Street Boys 
Post of the American Legion opened the 
evening’s enterta'nment with an exhibi- 
tion drill, after which Herman G. Treiss, 
commander of Insurance Post No. 1081, 
ntroduced the d'stinguished cuests Fol 
lowing this ceremony of the massing of 
colors was present d, there being approx- 
imately thirty Legion post colors inc'ud 
ing the 77th Division battle flags rep~« 
sented in the ceremony. Major Custey 
H. Lamm of Insurance Post staged the 
iassing of colors 

\ feature of the evening was the 
presentation of a free trip to Havana 
to John T. Scanlon, president of Scanlon, 
Silverman Corp., insurance brokers, wh'ch 
prize includes a six-day vacation trip 
for him and his wife 

Much of the credit for the success of 
the evening goes to Edward T. Glatz- 
mayer, Travelers, and second vice-com- 
mander of Insurance Post, who was ven- 
eral chairman of the ball’s committee 
More than 160 companies and agencies 
were represented in the ball program 


ANTHRACITE CLUB TO MEET 

W. W. Hartman, assistant monaver of 
the Middle Department Ratine Associa 
tion, will be the speaker at the meeting 
of the Anthracite Field Club of Penn 
sylvania, to be held Tuesday night, No 
vember 29, at the Hotel Sterling, Wilkes 
Barre, Pa. Mr. Hartman, who has been 
with the Middle Department since 1920, 
successively as an engineer, head of the 
sprinklered risks department, and now 
as assistant manager in charge of rating, 
will speak upon the future of sprinklered 
risks and methods of rating them. A re 
port will also be made by Mr. Hartman 
concerning the losses of all types of in 
surance carriers in the recent New Eng- 
land storm 


EXCHANGE AMENDMENTS MADE 


New Brokerage Committee Provided to 
Relieve Arbitration and Grievance 
Group of Some Details 
Amendments were made November 9 
to the Agreement of the New York Fire 
Insurance from 


Exchange transferring 


the arbitration or grievance committee 
complaints 


against brokers, revocation of increased 


all provisions relative to 
rate of brokerage, separation from bro- 
kers, appeal by brokers from revocation 
constituted 
brokerage committee set up along the 


or separation, to a newly 


same lines as other standing committees 
provided for in the Agreement; namely, 
by nomination and election at annual 
meetings, with the usual three-year term 
of office, approximately one-third of the 
personnel of the committee changing 
each year. Nominations for membership 
on the committee will be made at the 
next meeting. 

At the November 9 meeting numerous 
rate and rule changes were adopted. The 
mst important of these are as follows: 

Reversion to minimum rates in the case 


of specifically rated apartment houses 
and sto-es-and-dwellings where the 
ground floor area is less than 20,000 


square feet, effective from September 1, 
1938, but only upon the publication of 
list of such risks by the manager. 
\doption of rules and rates permitting 
att2chment of Inherent Explosion Clause 
to a fire policy on the more common 
classes of risks with inclusion of a nomi- 
nal additional premium by the writing of- 
fice, and without the publication of a 
specific rate for such endorsement. The 
charge for such endorsement is .007 per 
$100 per annum, except in the case of 
one or two where the rate 


is .014. 


classes 


P. L. CONQUEST, JR., DIES 

Pleasanton L. Conquest, Jr., agent at 
Réchmond, Va., for the Davenport In- 
surance Corporation headed by W. Owen 
Wilson, former president of the National 
\ssociation of Insurance Agents, was 
found dead in his home last week, victim 
of a heart attack. For the last seven 
years he had contributed a daily poem 
on current topics to the Richmond News 
Leader. Several years ago he lost his 
evesight but he continued to carry on 
his insurance work as well as the writing 
of verses for the newspaper. He was 
46 years old and is survived by his 
widow and one son. 





N. J. EDUCATIONAL PRO“ RAM 

The educational committee of the New 
Jersey Association of Underwriters an- 
nounces that following inauguration of 
an insurance course at the University of 
Newark this year classes hav also been 
started at Peddie Institute, Hightstown, 
home of Past-President C. Stanley 
Stults, and similar programs are being 
worked out for Atlantic City and 
Camden, 


ENGELMAN LOSES LICENSES 
Superintendent of Insurance Pink of 
New York has revoked the licenses of 
\bram J. Engelman, Manhattan, for 
cause. He was licensed as a general 
broker and as an agent of a life com- 
pany. 


Brown, Crosby & Co. 
Honors Veterans of Staff 


Brown, Crosby & Ce., Inc., insurance 
brokers of 96 Wall Street, Ne York 
dance at the Hotel 


attende! by 


a dinne 
last nivht 


Cty, gave 
Pennsylvania 
about ninety members of its staff. The 
occasion was the inauguration of a Teen- 
ty-Five Year Club, the members of which 
are those who have been associate’! with 
the corporation for a quarter of a cen 
turv or more. Membership cert'ficates 
in the form of eng:aved silver plates 
were presented to the charter members 
of the club. 

Among those honored were Everett U. 
Crosby, formerly president of the corpo- 
ration, a past president of the Insu-ance 
Brokers Association of New York and 
also well known throughout the insur- 
ance fraternity in this country. and 
Henry I, Brown, chairman of the board. 
prominent for many years in insuronce 
circles both in New York and Phila- 
delphia. Henry P. Marshall, pvesent 
president of Brown Crosby & Co., Inc., 
was also among those honored. The 
others, well known to the corpor*tion’s 
clients and on the street, are Willtam I. 
Cooke and Raymond B. Humphrey, «- 
rectors; Robert S. Reynolds Eucene F 
Lanchantin, George C. Bartels and 
Ernest J. Wells. 


Sun Promotes Tiedemann 


Charles H. Tiedemann has been ap- 
pointed assistant secretary of the Sun 
Insurance Office, Ltd., of the P»triot'c 
Insurance Co. and of the Sun Under- 
writers Insurance Co. at 55 Fifth Ave- 
nue, New York City. Mr. Tiedemonn 
has been associated with the Sun or- 
ganization since 1924 in charge of the 
New England territory as state agent. 
He will assume various executive duties 
but will continue to deal with some of 
the production problems, particularly in 


the New England field. 





BATTLE CREEK SAFETY PLANS 
The Battle Creek Association of In- 
surance Agents, at a meeting last week 
decided to continue and broaden a safety 
program conducted during the past year 
and to engage in some cooperative ad- 
vertising. The session was attended by 
Waldo O. Hildebrand, State Association 
secretary-manager, who discussed some 
local problems with the board members. 
The local safety program is to include 
visits to the local schools by board mem- 
bers, accompanied by firemen or police 
officers, for brief addresses to school 
children on various safety matters. <A 
safety course is also sponsored by the 
board with “certificates” awarded chil- 
dren who take the work and pass an 
examination on its fundamentals. 


LOCAL BOARD 75 YEARS OLD 

The Milwaukee Board of Fire Under- 
writers is to observe its seventy-fifth 
anniversary and tentative plans provide 
for an informal banquet and entertain- 
ment to be held in January. Vl Gotts- 
chalk, president, has announced that ar- 
rangements for the development of a 
program fitting to that occis‘on have 
been placed in charge of A. S. Walish 
of Chris. Schroeder & Son, Inc., agency, 
who was appointed general chairman 


A. H. STEIN OF PHILA. DIES 

Albert H. Stein, manager of the ma- 
rine loss department of Curtin & Brockie 
of Philadelphia, died November 5 at the 
age of 55. He was connected with the 
firm for thirty-eight years. His widow 
survives. 


NEW TORONTO AGENCY 

Announcement is made of the forma- 
tion of a new Toronto insurance agency, 
the Universal Insurance Agencies, Ltd., 
under the direction of G. S. Pearcy, Jr., 
who is acting chief agent. The com- 
pany will act as general agents for 
Equitable Fire, Sussex Fire, Fonciere 
Fire and American Home Fire. 
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a 
Brooklyn Agents Plan 
Mass Meeting on Noy, 15 
A mass meeting of Brooklyn agent 
Vill be held on November 15 at the 
Hotel Bossert in connection with the 
matter of signing the new exchange 
All Brooklyn agents are in- 
vited to attend as guests of the Brook. 
lyn Fire Agents Association, Inc. This 
inceting follows the action of the associa. 
tion recently by which Brooklyn agents 
‘were asked to temporarily withhold sig- 
navure of the new agreement which was 
passed last month by the New York Fire 
Insurance Exchange, 


agreement, 


Indiana Agents in Strong 
Opposition to State Fund 


Members of the Indiana Association 
ef Insurance Agents, in convention at 
French Lick recently, renewed _ their 
strong opposition to any law that would 
place the state in the insurance business. 
\ move in that direction was made when 
the 1937 legislature authorized the ap- 
pointment of a commission of five “to 
study the plans of workmen’s compensa- 
tion insurance which are in force jn 
several states for the purpose of ascer- 
taining and determining whether it will 
be desirable for the State of Indiana to 
establish a state compensation insurance 
system and fund by virtue of which the 
state can carry the compensation insur- 
ance which employers of labor are te- 
quired to maintain.” 

The commission will report its find- 
ings to the next session of the state 
legislature, and while its conclusions 
have not been made public, the reports 
are that the administration is said to 
favor a law that will permit the creation 
of a workmen’s compensation insurance 
fund. 

The insurance agents are right in their 
contention that the leaders of this move- 
ment to compete with private enterprise 
have shown no necessity for it. The 
burden of p:oof that Indana must write 
its Own insurance rests upon the spon- 
sors of the scheme, and they have not 
yet submitted any impressive reasons for 
making a change. 





E. W. DREHER DIES 

Funeral services were hel Tuesday in 
Philadelphia for E. W. D-eher, formerly 
assistant secretary of the Insurance Co. 
of the State of Pennsylvan‘a. who died 
November 4 at the age of 72. He re- 
tired from the company in March, 1936, 
after having served forty-three consecu- 
tive years. Mr. Dreher entered insur- 
ance in January, 1883, at the office of 
the Rhode Island Underwriters Associa- 
tion at Chicago and from there went to 
Bloomington, IIL, as assistant to the 
manager of the Central Illinois Compact 
He later returned to Chicago and en- 
tered the employ of the Providence 
Washington and became special agent 
for that company in 1886. In_ 1893 he 
went with the Spring Garden which was 
merged with the “State of Penn” in 1911, 
as special agent for the Middle West 
and in 1895 he was transferred to the 
home office. 


GRIFFIN’S QUARTER CENTURY 
John C. Griffin, Jr., executive vice 
president of Schiff, Terhune & Co., New 
York brokers, has completed twenty-five 
years with that office. He has held his 
present position for five years. He en- 
tered insurance as a boy, with Louis H. 
Smith and John C. Laidlaw, and_ later 
with John D. Wyeth & Co. and Nathan 
Joseph & Co, During the war he was 
with the naval aviation forces. 





N. J. WOMEN TO HEAR WATSON 
Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, will ad- 
dress the Insurance Women of New 
Jersey at their meeting on next hurs- 
day, November 17, at the Robert Treat 
Hotel in Newark. He will discuss the 


extended coverage endorsements. 
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; ; S ¥ K "EM UP! A wise householder, fully 
i . ; : jiisured under a Loyalty Group Household 
‘d oS se “Burglary and Robbery policy, will obey that 

oo command without any fear of property loss. 


Ae your clients fully protected? If not,.get 
facts and figures from the nearest Loyalty 
' Group Departmental Office immediately! 
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letter to 
Eastern 


following is an 
Axman of The 
Underwriter on the occasion of his twen- 
ty-fifth anniversary: 


The 
Editor Clarence 


open 


Dear Clarence: 

I enjoyed reading all of the testimo- 
nials in the twenty-fifth anniversary 
book. A great tribute to you, 

May I add a few remarks? In my 
intercourse with you both personally and 
as a contributor, and meeting you here, 
there and everywhere, I have found you 
to be a fine specimen of manhood, per- 
sonally and in business, conserving what 
is best in insurance journalism and ethics. 

I note by Bill Hadley’s photo of you 
that you have become heftier since last 
I saw you. You have lost that thin, wor- 
ried look, to your advantage. I have 
always had a warm place in my heart for 
you and Bill Hadley and want you to 
know it now while I am still alive to tell 
you, as I am now 70 and God only knows 
when my time will be up 

S'ncerely, 
E. H. Hornbostel 
of Tales of the Road. 
(You have heard of this column.) 
* * + 
A New “Sales” Idea 

On the Lake George road recently I 
passed a hitch-hiker who instead of using 
his thumb as a signal, had a pole with a 
white handkerchief permanently at- 
tached to his back—a novel arrangement 
and one that caused a smile on most 
faces that noted it, but they didn’t stop 
for him nevertheless. 

* * * 
He Stopped the Train 

An insurance official told me recently 
that on the road years ago he happened 
to be at Oswego, N. Y., with George 
Wyatt, then special agent of the Glens 
Falls. Mr. Wyatt was running to catch 
a train just leaving, on which said offi- 
cial had safely landed. As a ruse to 
get the conductor to stop, he asked him: 
“Do you know his connection with the 
D. L. & W.? You had better stop 
the train.” It worked and luckily the 
conductor did not ask what Mr. Wyatt’s 
connection with D., L. & W. was. 

* x * 
Lack of Gratitude 

A friend of mine, whose name I men- 
tioned in connection with the incident 
when it happened a year or so ago, 
namely that he saved the life of a young 
girl by taking prompt action after she 
had gone under the wheels of a moving 
train when she attempted to board it 
and who has had some newspaper noto- 
riety since then, told me that notwith- 
standing all he did, he never received a 
word of thanks or a letter or anything 
from her. It reminds me of the time 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


I saved a silly young girl from drowning 
off Hotel Champlain beach, and as 
didn’t react to her ideas of how a hero 
should act she got mad at me. When I 
“rescued” her I told her that she was 
just silly to go beyond her depth in un- 
known waters, also that if she had any 
sense she .could have found a footing 
where she had called for help. It looked 
like a fake distress signal to me, anyhow. 
* * x 
The Source of Trouble 
Some people ask me to tell them 
“whence all these economic troubles.” 
Most come from the fact that in pros- 
perous times we all over - capitalized 
what we thought would be the future. 
Over-expansion: we had an example of 
that just before the general break in 
the busted Florida boom and in the ’80’s 
in busted booms in the West. 
~ + * 
Unsightly Mail Boxes 
The unsightly rural free delivery boxes 
along h‘ghways in front of well kept 
lawns and shrubbery and general neat- 
ness of the premises which these inartis- 
tic boxes deface, has made me wonder 
why someone hasn’t created a design 
that would beautify instead of mar the 
surroundings. In a few instances I have 
noted that this has been done. I saw 
a miniature Uncle Sam holding the box; 
not so bad. Also a few other artistic 
designs, human figures holding the box; 
also boxes with artistic posts and grill- 
work. 
* * * 
Love Letters on Record 
When I was in South American busi- 
ness my boss became engaged and used 
to write a weekly letter to his fiancee. 
We had no typewriters those days and 
no carbon copies, of course, but had to 
copy letters in “copy-books,” being tissue 
paper, which we wet with a brush. Then 
with blotting paper as an absorber, we 
pressed the book in a press operated by 
a wheel and screw lever. This system 
had one advantage, it gave us clerks a 
chance to read the boss’ love letters. 
We were also amused by the pedantry 
which caused a business man to have his 
love letters (in the first place) copied at 
all, and (in the second place) have his 
love correspondence open to full inspec- 
tion of his clerical and office boy force. 
* . * 
The Hardy Willow 
I wrote an item recently on the great 
vitality of willow trees. In my travels 
years ago I noted the following interest- 
ing (to me) phenomenon. At Otisco 
Lake, which fed into Skaneateles Lake, 
which latter forms the water supply for 
Syracuse, N. Y., I noticed a long row 
of willow trees, originally on land along 
shores. When Otisco Lake was taken 
over as a feed for Skaneateles Lake, 
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Service of Notice to Cancel on 
Insured's Agent Held Sufficien: 


The New Jersey statute, 2 Comp. St. 
1910, p. 1627, §43c, requires (1) that 
domestic corporations shall maintain a 
principal office and designate an agent 
in charge thereof; (2) that such office 
shall be deemed the office and post office 
address of “such domestic corporation, 
its officers, directors and stockholders” ; 
and (3) that whenever by the provisions 
of any law of the state “any notice is 
required to be given to the corporation, 
its officers, stockholders or directors, 
such notice shall be sent by mail or 
otherwise, as the law may require, to 
such registered office, and such notice 
so given shall be and be deemed suffi- 
cient notice.” 

A corporation which had complied with 
the statute in the first two particulars 
was insured against fire with the Queen 
and the Royal. On November 21, 1935, 
these companies served on the insured’s 
designated agent, personally, written no- 
tice that they elected to cancel the poli- 
cies and that all liability thereunder 
would cease five days hereafter, and that 
excess premiums would be refunded on 


demand. A fire occurred on December 
12, 1935, and insured brought actions 
against both companies for the loss. 


From judgments for the defendants the 
insured appealed on the ground that 
the service of the cancellation notice on 
its agent was insufficient to constitute 
a cancellation and that the statutory 
provisions mentioned merely’ contem- 
plated process to bring a party into 
court. 

The New Jersey Court of Errors and 
Appeals, Marcus v. Queen and Marcus 





CANCELLATION UPHELD 


In an action on a standard fire policy 
where the plaintiffs admitted that they 
had requested the insurance company to 
cancel the policy on March 1, 1934, the 
Oklahoma Supreme Court held, Atlantic 
Fire v. Smith, 80 P. 2d, 216, the rights 
and liabilities of the parties were fixed 
as of that date, which was prior to any 
loss under the policy, and therefore the 
plaintiffs by their own statements were 
precluded from recovering under the 
policy for any amount. Judgment for 
plaintiff was reversed and directed for 
defendant, 





the jevel of Otisco was raised by a dam, 
which submerged the trees about three 


feet. Most other trees would have been 
“drowned” by this, but not so the wil- 
lows. They, directed by nature’s laws, 


or whatever makes everything go, shot 
out roots from their bark to surface 
of the water, and were prospering as 
if nothing had happened to them. 


v. Royal, 197 Atl. 25, rejected this con. 
tention, holding that the notice pre- 
scribed by the standard form of fire 
policy, the only form available in the 
state, and as used in these policies, was 
within the contemplation of the statute 
and notice to the agent was notice t 
the company. Direct service upon the 
agent effected the object of the statute 
as certainly, if not more so, than a no. 
tice addressed to the office, 

The court added that, apart from the 
statute, the creation and location of the 
principal office and the appointment of a 
designated agent in charge might in 
themselves be sufficient to clothe the 
agent with authority to receive notice of 
cancellation, but this conclusion made 
it unnecessary to determine. 


Winners in New York 


Bridge League Games 

The third tournament of the New 
York Insurance Bridge League was held 
November 3 in the home office cafeteria 
of the National Surety, those finishing 
first, second, and third in the respective 
sections of play being as follows: 

Sections 1. First, James T. Browne 
and Henry Alcabes, New York Under- 
writers; second, R. A. Kearney, Sun In- 
demnity, and J. Kraemer, Muller-Krae- 
mer, Inc.; third, C. G. Roth and B. W. 
Fisk, National Surety. 

Section 2. First, A, Kerner and C. R. 
McNamee, National Surety; second, G 
H. Hipp and H. Meyerson, State Insur- 
ance Fund; third, F. S. Knight, Weekly 
Underwriter, and J. W. Kennedy, Prowi- 
dence Washington. The next tourna 
ment will be held November 17. 








Bridge League to Have 
Ladies’ Night Nov. 17 


The New York Insurance Bridge 
League will conduct its second ladies 
night November 17. It is planned to 
make this an annual affair. Any mem- 
ber of the league or other insurance 
man who is eligible may invite a lady a 
his guest and partner on that evening 
Of course, that is not compulsory. Any 
insurance bridger may compete with his 
male partner as usual. In addition, the 
board of governors has decided to per- 
mit any ladies who are employed by in- 
surance companies to play as partners on 
that night if invited by a member. 





LICENSES REVOKED, SUSPENDED 
Superintendent of Insurance Louis 
Pink has revoked the licenses of Ben- 
jamin J. Shidlow, Brooklyn, N. Y., and 
has suspended the licenses of Florence 
E. Griffin, New York City, for a period 
of eight months ending June 18, 1939. 
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Connecticut Association of Insurance Agents Annual Meeting 





Shaping Agency Office Operations 
To Increase Premium Production 


Streamlining an agency’s operations 
was the subject of an address by Oscar 
Beling, superintendent of the agency 
systems department of the Royal. He 
outlined various methods designed to 
promote greater efficiency among the 
inside office staff that would lead to in- 
creased production of premium income. 
Agency activities fall generally into two 
branches, production and mechanical de- 
tail, according to Mr. Beling, and the 
latter should be geared to assist the 


first. 

Applying streamlining methods to pro- 
duction Mr. Beling said that a definite, 
well-considered sales program is the 
first requisite. In these days of declin- 
ing rates, keener competition and new 
and attractive forms of coverage, most 
forward-looking agents are turning more 
than ever to the survey method of solici- 
tation whereby each important client’s 
insurance program is analyzed as a 
whole with the object of offering com- 
plete and adequate protection against any 
insurable contingency. In order to pre- 
pare such surveys intelligently, proper 
line records should be maintained from 
which the business already written can 
be determined readily and, consequently, 
the coverages subject to solicitation. 
Line records, to be truly effective, must 
serve the dual purpose of reference rec- 
ords and production media, 


Types of Line Records 


“There are many different types of 
line records,” said Mr. Beling. “Such 
as I have been privileged to examine in- 
clude separate cards, copies of invoices, 
the insureds’ ledgers, more or less 
elaborate index files, etc. One of the 
most effective forms I have seen is a 
line folder in which are placed all daily 
reports and pertinent correspondence re- 
lating to an insured regardless of class 
of business and the filing face of the 
folder is designed as the line record. 
These folders are maintained in alpha- 
betical sequence on the theory that an 
agency’s contacts with its customers are 
based on the insureds’ names rather 
than the companies or expiration dates, 
and the service to the clientele is there- 
by accelerated. 

“The development of a closely-knit 
sales organization depends largely on in- 
telligent direction of effort and, where 
the volume of business warrants such 
action, the control of selling activities 
has been delegated to a sales manager. 
Weekly sales meetings are considered an 
excellent means of increasing the pro- 
ducers’ knowledge of the ever-changing 
forms of coverage. Specialists may be 
developed for various classes of business 
enterprises or for the major divisions 
of Insurance. In some instances, terri- 
torial segregation by solicitors has been 
found helpful. In general, the scope of 
planned sales activities is determined 
measurably by the specific conditions 
prevailing at each agency. 

“Another subject receiving increasing 
attention from progressive agents is the 
office staff itself. Again we may apply 
the streamlining principle by centraliz- 
ing each of the mechanical functions 
such as policy writing, stenographic serv- 
ice, filing, mailing, loss detail, etc. In 
the larger agencies, separate units are 
established for each mechanical division. 
In the smaller agencies, excellent results 
ave been accomplished by making each 
employe responsible for some one major 
function to which all other duties are 
subordinate. 

“While every office system should be 
planned to provide for a complete co- 
ordination of related operations and, con- 
sequently, a smooth, uninterrupted flow 


of mechanical activities, it may also be 
well to consider developing sales con- 
sciousness in the office personnel.” Mr. 
Beling said. Many agents are inclined 
to overlook the definite value of a well- 
trained, enthusiastic and _ production- 
minded “inside” staff in stimulating -sales 
and, at the same time, keeping expense 
at a minimum. He said it is significant 
that a number of progressive and suc- 
cessful agencies have made it a point to 
use the staff in building up information 
on the insurable possibilities of their 
current clientele, bearing in mind _ that 
“An agency’s best prospects are its pres- 
ent customers.” Almost invariably, this 
procedure is accompanied by a simple 
and effective method of periodic review 
designed to present the possible solicita- 
tion of new and attractive coverages at 
regular intervals. 


Sources of New Business 


“You are more familiar with the many 
sources of potential new business than 
I, but I might mention a few which have 
come to my attention,” continued the 
speaker. “These include’ the local 
Chamber of Commerce, the Motor Ve- 
hicle Registration Bureau, Municipal, 
County and State Tax lists, the classi- 
fied lists in the city directory and tele- 
phone book, news items in daily papers 
on business changes, real estate and 
mortgages, membership lists in social, 
business and fraternal organizations, etc. 
Prospect cards may be designed and ar- 
ranged to come out of file on the spe- 
cific dates when it is most expedient to 
make contacts. Then, too, the prospect 
files may be utilized for distributing ar 
regular intervals timely advertising mat- 
ter designed to stimulate interest and 
pave the way for personal calls. 

“The question of proper contacts be- 
tween the office staff and the insuring 
public is engaging the attention of more 
and more agents. As you know, there 
are three types of such contacts, viz., 
personal, telephone and letter and either 
may be the medium through which a 


prospective insured gains his first im- 
pression of the agency. In the personal 
contact, it is sometimes rather difficult 


to strike the happy medium whereby an 
atmosphere of friendliness and_ willing- 
ness to be of service will be apparent to 
all visitors to an agency, but I think 
you will agree that the results are well 
worth the necessary, intensive training. 

“Suppose we now consider the con- 
tact by letter. Many agents, recogniz- 
ing the importance of this approach to 
the insuring public, make special ef- 
forts to have their correspondence truly 
distinctive and representative. Where 
agents use their own letter heads, a 
simple, dignified design is employed or 
a good grade of paper. Neatness, proper 
centering and a minimum of erasures 
contribute to the proper impression. It 
also follows that the phrascology receives 
careful attention in order to present a 
clean-cut, friendly and informat’ve mes- 
sage. 

Accounting Methods 

“The study of office systems in genera] 
presents a wide field for discussion not 
only because of the many factors in- 
volved but also since practically every 
agency has its own pecular problems. 
The accounting methods in_ particular 
vary in accordance with the premium 
volume, the agency set-up and, of course, 
the individual preference. In the final 
analysis the simplest system is also the 
most effective. This is exemplified in 
many of the smaller agencies where the 
manifold invoice idea is gaining favor 
as a means of producing several basic 
and identical records at one operation. 

“Under this plan, several carbon copies 
of the original invoice are made which 
may include an _ accounts receivable 





ledger sheet or posting medium, an ini- 
tial expiration record, an accounts pay- 
able posting medium, a collection follow- 
up, a broker’s or solicitor’s record, a lo- 
cation record and such other records as 
the agent’s own wishes may dictate. In 
the larger agencies, bookkeeping ma- 
chines and other labor saving devices 
are employed where practical, in order 
to carry out the same thought of re- 
ducing waste effort to a minimum. Every 
accounting plan includes three primary 
book records, viz., the cash book, the 
journal and the general ledger, all of 
which may be prepared by hand or by 
bookkeeping machine. Of these, perhaps 
the most important is the general ledger 
since it presents a condensed record of 
the agency’s operations from which an 
operating statement and balance sheet 
can be readily drawn monthly to show 
the profit to date and the current finan- 
cial position. 

“Tt is not sufficient to draw a monthly 
trial balance. Every asset and _ liability 
account should be completely analyzed at 
the close of each month. Quite often 
the very existence of an agency may de- 
pend on this function. 


Collections 


“This brings us to the ever present 
and always more or less troublesome 
subject of collections. In every well- 
conducted agency it has been my privi- 
lege to visit, there is established some 
definite collection policy which is rigidly 
maintained. I realize that many agents, 
for competitive reasons, believe is neces- 
sary to extend credit in certain cases 
but experience has taught us that this 
practice is likely to be overdone. When 
one considers that the unpaid accounts 
of an agency represent so many assets 
which do not produce income and _ that 
really good business is seldom lost by 
insisting on prompt payment, it becomes 
all the more imperative to take a firm 
as well as diplomatic stand on collec- 
tions. 

“An agent I visited last year follows a 
plan which has proven quite effective. As 
a policy is written, he intimates that 
the premium is due at the inception of 
the risk but he will be glad to allow up 
to thirty days for payment. He asks 
the client pointedly whether these con- 
ditions can be met. If not, and the cir- 
cumstances warrant, arrangements are 
made immediately for a definite method 
of payment supported by a premium 
note. 

“An important po‘nt is that the ar- 
rangements are perfected at the begin- 
ning of the policy term and not when the 
item has been outstanding beyond the 
prescribed limits of credit. If payments 


are not made when due, cancellation 
notices are sent promptly. It is this 
agent’s belief, in which IT believe you 


will concur, that a cancellation for non- 
payment is not so much a loss of busi- 
ness as it is a guarantee against loss 


of profit.” 


Blackall Talk 
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least the licensing of part-time agents. 
We certainly are against the part-time 
agent whose idea is to handle the insur- 
ance business as a casual side line. We 
still are willing to go along with the part- 
time agents whose ultimate purpose is 
to devote the whole or a greater part 
of his time to the business of insurance. 
I am prepared, also, to recommend that 
those men in the state who may wish 
to hold themselves out as counselors of 
insurance must be I'censed by the De- 
partment, if they are not already in fact 
insurance agents. 

“In order to meet your responsibilities, 
in my opinion, the first thing that an 
agent should have as a prerequisite 1s 
knowledge, knowledge of the terms of 
the contract that he sells. as well as 
knowledge for the reason for which he 
sells it. Of necessity, therefore, the 





agent’s primary duty is to put into the 
hands of his client a valid contract; not 
only valid in its terms, but valid in that 
as a written instrument it absorbs all 
previous representations and conference 
because it cannot be changed outside of 
a court of law. There is no authority in 
you to change it. There is no authority 
in me to change it. My authority is to 
see that the agents pass a proper exami- 
nation and that it is not against the pub- 
lic interest that they be licensed.” 

Henry L. Bailey, Jr.. New London, 
newly elected president of the state as- 
sociation, said he would aim through 
conferences to influence the fire and cas- 
ualty companies to refrain from appoint- 
ing as agents those who have no inten- 
tion of using the business more than a 
side line and who will not be a credit to 
the production field as a whole. Mr. 
Bailey feels that if the companies them- 
selves can be persuaded to give agency 
appointments only to producers who in- 
tend to make insurance their principal 
source of livelihood then the problem of 
agency qualifications will be solved 
largely. 

David A. North, president of the New 
Haven Association of Insurance Agents 
and a newly appointed member of the 
executive committee of the National As- 
sociation, welcomed the convention to 
New Haven, where the annual meetings 
have been held for several years. Mr. 
North also presented a memorial resolu- 
tion on the late Mr. Brodie, long one 
of the leading members of the state as- 
sociation, 


President Whelan Reports 


In his report as president Leonard F. 
Whelan, Greenwich, said there had been 
a slight increase in membership during 
the year with the present total 329. 
Progress is being registered in the move. 
ment to solidify the agency forces of 
Connecticut by having coextensive mem- 
bership in local, state and_ national 
agents’ organizations. The Willimantic 
local board has joined the state body 
as a unit and there is hone that the local 
board of Torrington will act favorably 
on this proposal. 

A history of the Connecticut Associa- 
tion is now being prepared, covering 
forty years of activity, and it is hoped 
this chronicle will be ready for publica 
tion in the near future, President Whelan 
said, With reference to commissions 
on state insurance business he reported 
that so far little success has been made 
in that direction but the association will 
keep trying. 


Brown on Rural Agents 


LeRoy T. Brown, secretary of the 
Continental and chairman of the Eastern 
Underwriters Association rural agents’ 
committee, urged the Connec‘icut agents 
to support the rural agents’ program of 
the National Association of Insurance: 
Agents which contemplates bringing to 
agents in small towns and farm areas 
the same assistance as agents’ organiza- 
tions are giving producers in larger cen 
ters of population, He outlined the suc 
cessful development of a rural avents’ 
program in New York State and other 
states and suggested a series of regional 
meetings throughout Connecticut where 
the small producing agents can gather 
fo- intimate discussicen cf their particular 
problems. Randolph E. Doty, Torrins 
ton, is chairman of the Connecticut rural 
agents’ committee and Mr. Brown will 
appoint soon a fieldman to represent 
the companies in this joint undertaking 

H. C. Wilson of the advertising firm 
of Wilson & Haight, Inc., Hartford, sug- 
gested that there be created an adver 
tising committee of the agents’ associa 
tion which would recommend to the com- 
panies the type of advertising, for public 
consumption, that the producers feel 
would produce more business. He said 
the country needs more advertising by 
the insurance business to acquaint the 
public with the vast facilities for pro- 
tection. 
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Britain Preparing 
For War Insurance 


SEVERAL METHODS PROPOSED 


Recent International Crisis Proved That 
Existing Plans Are Inadequate; 
Five Main Considerations 
of directors of 


Following a conference 


the Manchester Chamber of Commerce 
on insurance or compensation for war 
damage and losses, presided over by 


President Francis Grundy, a comprehen- 
statement of the views of the cham 
ber was issued. 

The statement expressed the view that 
experience during the recent interna 
tional crisis showed that the action so 
far taken to with the problem 


sive 


cope 


was gravely inadequate Accordingly, 
the board has resolved to communicate 
to the president of the Board of Trade 
a number of practical suggestions and 


to urge that a comprehensive govern- 
ment plan be put into operation with 
the least possible delay 

The statement dealt with the subject 
under five headings: fixed building and 
their contents, movable merchandise in 
store or stock on land, sh‘ps’ cargoes, 
ships, and civilians. 


Feeling of Security 


Discussing buildings and their fixed 
contents, it urged that even though a 
government insurance plan, possibly a 
compulsory one, may be immensely dif 


ficult and in some respects inadequate, 
it would contribute to a sense of security 
and stability. The view apparently held 
by the government is that the problem is 
vast and uncertain to lend itself to 
treatment based on the principle of in 
surance, and that it would become a 
national question to be dealt with by 
some form of national compensation. 
The memorandum sugvested that a 
small compulsory premium collected du 


too 


ing peace time would in due course pro- 
vde a substantial fund frem which com 
pensation, in part if not in whole, could 
be paid to those whose property was 
destroyed, unless war damage were on 


the scale of a holocaust. The collection 
and payment of these compulsory pre 
nuums would at least result in a re 


ister of property being maintained 
Registry for War Damage 
Discussing points raised at the Glasgow 
conference of chambers of c 
early in October, the memorandum su 
gested that the government should fran 
plans for the immediate creation, on the 
outbreak of war, of a registry for wat 
damage and losses to property This 
of itself would convey to the public an 


sImmerce 


assurance that the question would be 
dealt with and proper records lodged 
while the evidence was still available 


Regarding the position between lessors 
and there might have to be a 
moratorium for all contracts affected by 
destruction by enemy it might 
be considered necessary for the govern 
ment to compensate the losing party in 
where war damage made due 
payments literally impossible 

One important difference between fixed 
buildings and merchandise, the memo 
randum points out, is that whereas the 
destruction of a building may ruin the 
owner financially, the destruction of 


lessees, 


action, Or 


the cases 


merchandise without immediate recom 
pense may result in a long train of 
broken contracts The fear of these 
might be even worse than their actual 


occurrence 
Congestion of Risk 
Rates could vary according to the risk 


ind the difference in rates might be an 
important factor in influencing owners 
to spread their stocks of merchandise 
over the country, so as to prevent dan 
verous accumulations in one place which 
would involve higher premiums. In the 
recent crisis many people tried to push 
stocks on their customers so as to shuffle 
ut of a responsibility which was unin 
surable This sort of thing on a wide 
scale would dislocate trade and inte 
fere with the supplies of vital raw ma 
terials. Without insurance of raw ma 





would 


manufacturers 
unsafe to make contracts in war 


terials and stocks 
feel it 
time. Even if there were a government 
compensation plan in the background it 
would hardly operate with — sufficient 
promptitude to provide for the rapid 
replacement of stocks destroyed by en- 
emy action, whereas if there were insur- 
ance the financing of replacement pur- 


chases would be relatively simple. 
Marine Insurance 
The state position in regard to insur- 
ance of cargoes against marine risk has 


so far been that it will open an insur- 
ance office when war has broken out. If 
war occurs the position from the out- 
break is therefore satisfactory. The dif- 
ficulties arise on immediate shipments 
during the period of crisis preceding the 
outbreak of war, when underwriters may 
refuse the risk or charge excessive pr 

miums, and in connection with forward 
contracts for which no cover can be 
negotiated during a period of crisis or 
uncertainty. Import and export trade is 
subjected to a serious holdup or to ex- 
tortionate rates for insurance. Both these 
features were apparent in the recent 
crisis. 

There appear to be only two satisfac- 
tory solutions. One is for war risk in- 
surance to be made a state monopoly 
and for the government to write the 
business in times of peace. It would build 
up a valuable fund and could adjust pre- 


miums to the conditions prevailing, The 
alternative would be for the government 
to pass a law declaring that cargoes 


which left port before the war and were 
lost at sea by enemy action after the 
outbreak of war shall be held to have 
been insured under the government plan, 
which would operate from the outbreak 
of war. 
Automatic Feature 
Premiums at the rate 


operating at 


the outbreak of war shou'd become due 
from the owners of all such ca:goes and 
losses would be met. The effe ct of such 
a step would be that nobody weuld ever 
need to obtain insurance against marine 
losses occurring as a result of enemy 
action. They would know they would be 
covered if the declaration of war cre 
ated the danger. The premiums would 
involve unexpected loss on the contract, 


but not of serious dimensions 


Position of Civilians 


American Companies Get 
Reinsurance From Mexico 


\merican fire insurance companies, to- 
vether with all other foreign insurers, 
were compelled to withdraw from direct 
wiiting of insurance in Mexico a few 
years ago because of drastic laws favor- 
ing domestic companies. However, Mex- 
ican business is not altogether lost to 
American companies as they ure getting 
some through reinsurance’ channels. 
United States companies listed as partic’- 
pating in Mexican fire reinsurance and 
allied lines include the following: Amer- 
ican Reserve, Eagle Fire of Newark, 
General of Seattle, Transportation Mu- 
tual, Quaker City Fire & Marine, Cam- 
den Fire, Rhode Island, National Union, 


St. Paul, Boston and Insurance Co. of 
North America. 

FIREMAN’S FUND CHAN7ES 

E. 1). Lawson, manager of the West- 
ern department for the Fireman’s Fund, 
announced this week the appointment of 


Special Agent Kenneth J. Hoag to take 
over the Ohio territory formerly han- 


dled by Ralph W. Hukill, who has re- 


signed. Mr. Hoag, who has handled the 
central part of that state, will have su 
pervision over the southern part, being 
augmented by State Agent Walter A. 
Sawyer, Marine Special Agent Chas. 
Martell and Engineers C. J. Lauer and 
George Wheaton. State Agent Sawyer 


will have supervision over the balance 
of the state. That portion of Kentucky 
adjacent to Cincinnati, which was _ for- 
merly handled in connection with south- 
ern Ohio, has been placed in cha'g> of 
Kentucky State Agent James W. Bethel 


TRIBUTE TO ROBERT O’~ORMAN 

Dr. Frank Kinedon, pres‘dent of the 
University of Newark, N. J., has written 
the following tribute to the late Robert 
O’Gorman, president of the Newark 
agency of O’Gorman & Yeung: 

“In every city there are steadfast men, 
never spectacular and seldom acclaimed, 
who can be counted upon to stand by 
every enterprise that builds the more 
excellent aspects of community life. In 
such a company Robert O'Gorman takes 
a h'gh place. He was in the true 
of an easily abused term, an American 
gentleman.” 


sense 


ents would be taken care of by the 
usual social services, and that such mat- 
ters as pensions for persons incapaci- 
tated in air raids would have to be con- 
sidered after the war. 


War Risk Rates Revised Again 


Referring, lastly, to the financial as- 
pects of the treatment of civilians 
wounded in air raids, the memorandum 
Says It is presumably supposed that the 
medical service would become such a 
national responsibility as the Army or 
Navy Medical Service, that the depend- 

Two revised scales of minimum rates 
to cover risks of war, stréke riots and 
civil commotion were issued by the joint 
rating committee of marine underwriters 
in London at the end of October, one 
to cover ordinary shipments and_ the 
other specie, securities, precious stones, 
jewelry, ete. 

The first of these schedules (No. 9) 


provides for no major alteration of rates, 


and is chiefly noteworthy for the re 
striction of liability for the risks of 
strikes, riots and civil commotion in cer 
tain parts of the world, where these are 
written, to the same period as the risks 
of war. Thus it is stated that schedule 
rates apply to shipments to or from 
China, Hong-Kong and Palestine, but 
that no liability attaches after the dis 
charge of the goods from the overseas 
vessel or before being placed on board 
the overseas vessel. This stipulation does 
not prevent liabilities before or after 
shipments being accepted terms that 
tmay be quoted by the underwriters, but 
simply provides that to such risks. the 
minimum terms scheduled do n apply 

The opportunity has also been taken 


to revise certain geographical definitions 
Under the 


head of vovages to and from 
Europe and the Far East, hitherto d 
fined as north of 20 degrees N., the port 


f Haiphong is now excluded, though it 


just fell within the definition of the Far 
Fast for rating. The basic rate for 
voyares to and from the Far East is 
five shillings percent, to which additional 
rates may apply in certain circum- 
tances, and Haiphong now comes with- 
in the range of other voyages for which 
two shillings sixpence is quoted as a 
basic rate 

\mong local voyages for which mini 
mum rates of one shilling percent are 
charged the definition of voyages to and 
from North and South America has now 
been much simplified and reads “Amer- 
ica (including West Indies),” so that all 


voyages between ports in either North 
or South America are now rated on 
minimum terms 

The principal change in the revised 
specie schedule is a provision on simila:; 


lines to one included in the revised scale 
for merchandise reviewed above. It 
stipulates that where an assured re- 
quires financial protection only against 
the visks of strikes, riots and civil com 
motion the cover may be granted at a 


nintmun rate of threepence percent, 
but that for interior sendings between 
countries a minimum rate of one shilling 
may be charged. There is also a simila 


tipulation to that in the general mer- 
chandise schedule covering consignments 
0 or trom China, Hong-Kong and Pales- 
tine. 
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Text of New Personal Property 
Floater Form of the I. M. U. A. 


The Inland Marine Underwriters As- located in. states where this form of 
~ociation has sent to its members the policy is prohibited by law or by state 
new personal property floater form administra ive regulations. 
adopted by the executive committee last ‘(b) Automobiles, motorcycles, aircraft, 
week, The new form attaches on and boats, other conveyances (bicycles ex- 
after January 1, 1939, but by reason of cepted), their equipment, furnishings or 
the broadened and simplified coverage, appurtenances; nor animals; 
optional use 18° permitted on and after “(c) Property pertaining to the busi 
last Saturday, November 5. The 1.M.U.A. ness, profession or occupation of the 
feels that producers and assureds alike persons whose property is insured here 
will approve the new form because of its under; 
flexibility. In a statement issued this “(d) Against breakage of eye glasses, 
week the I.M.U.A. says that “in launch- glassware, statuary, marbles, bric-a-brac, 
ing this new policy on its career the porcelains and similar fragile articles 
association has once more demonstrated (jewelry and watches excepted), unless 
its leadership in the business and its caused by fire, lightning, theft or at 





readiness at all times to meet its obli- tempted theft, cyclone, tornado, wind 
cations to the insuring public within the — storm, earthquake, flood, explosion, mali 
limits of reasonable underwriting prac- cious damage or accident to conveyance ; 
tices.” “(e) Against mechanical breakdown; 

Text of New Form nor against damage to electrical appara- 


tus caused by electricity whether arti 
ficial or natural, unless fire ensues and 
then only for loss or damage by such 
ensuing fire; 

“(f) Against loss or damage occasioned 
by wear and tear, dampness of atmos- 
while in all situations, except as herein- phere, extremes of temperature, deterio- 
after provided. ration, moth, vermin, inherent vice; nor 

“This policy insures against: 2, All @saist damage sustained due to and re 
risks of loss of or damage to the insured sulting from any repairing, restoration 
property except as hereinafter provided. °T retouching procere (jewelry and 

watches excepted) ; 


The full text of the new form follows: 
“1, On personal property belonging to 
or used or worn by the person(s) to 
whom this policy is issued, hereinafter 
called the assured, and members of the 
assured’s family of the same household, 





“Amounts of insurance: 3, (a) $....... . Resa ge athe 
On unscheduled personal property, except (g) Against loss or damage occasionec 
as hereinafter provided. (b) $ On by marring or scratching of any property 
as 2 = | ae Tg : 

not specifically scheduled herein, unless 


personal jewelry, watches, furs, fine arts - 
caused by thieves; 


and other property as per schedule(s) Awe ae 
i> . ce ae “(h) Property on exhibition at fair 
attached hereto. Each item considered b xi a 
separately insured erounds or on the premises of any na 
: ini ages tional or international exposition unless 
Limitations such premises are specifically described 


“Limitations: 4. (a) Not more than in the policy or by endorsement; —__ 
10% of the amount of insurance set forth . Against “s or —— arising 
in paragraph 3(a) shall be applied to ‘!?om or occasioned by war (whether de- 

clared or not), invasion, hostilities, re- 


personal property ordinarly _ situated ‘ el . q 
throughout the year at residence(s) other bellion or insurrection, or seizure, con 


than the principal residence of the as-  fiscation, requisition, nationalization, de- 
sured struction or damage by or under the 
“(b) Jewelry, watches and furs, not order of any government or public au- 

thority or military or usurped power; 


specifically scheduled herein, are covered . ‘ “ 
hereunder unless otherwise specifically ©t TiSks of contraband or illegal trans- 
insured; but the company shall not be Portation and/or trade. 


liable oa $250 on niggen e of Declarations of the Assured No matter what, no matter where—New Delhi or any- 
any one loss of such property, whether sy ae ar . 

‘celles roonlagee pela ghey Pca eggs 8. The following are the approximate where else if it concerns insurance abroad, our world- 
sroperty mentioned in this paragraph. values of the unschec uled personal prop- . ° . ° P 

—_ Emertoied te ie goon coal erty as estimated by the assured, at the wide organization offers a comprehensive time and 
accounts, bills, deeds, evidences of debt, tme of issuance of this policy: [Not to cost-cutting service. 

letters of credit, pass-ports, documents i"¢lude_ property excluded under para- . : ‘ 

and railroad or other tickets, are insured @"@Ph 7(a).] ; A policy with A.1.U. is a contract in English, with 


while on premises occupied or rented by 
the assured, only against loss by acciden- 
tal destruction, burglary, robbery, theft 
or larceny, and while elsewhere only 
against loss by hold-up; but the com- 
pany shall not be liable for more than 
$50 on account of any one loss of such 





American Companies—subject to the jurisdiction of 
American courts, payable in New York in American 
funds, and guaranteed by investments within the 
United States. 


principal residence. ] 









Property whether involving one or more vy iati 
eT, uicther involving owe or more 3 Because all negotiations are conducted here, for both 
this paragraph - BS placement and claims, an A.1.U. policy is the simpl- 
ersonal property not otherwise (a) SUVErware ...cereces Poovccve ($.....6. ) . 
insured, belonging to guests or servants ") Linens epee G98 _ . ' est kind of coverage... and the safest, because the 
4 ct t Ata “ ing room and bedroom) $....... i animes . H H 2 
of the assured, while bt the premises of ame li a . difficulties of foreign languages and foreign methods 
ssured, and personal property o - ie i imi 

such servants in their custody while they - no Saar aad — ony eliminated. 
are away from the premises of the as- TR SS sacteke ae Pussvaes er ) B ; 
sured and actually engaged in the service _(e) Books and manuscripts. $....... ($e esses, ) rete: age? ade. 
of the assured, are included under para- (f) Musical instruments.. $....... Pie onchss ) oe insurance problems to us. 
graph 3(a) up to but not exceeding 10% (x) Paintings, etchings, pic- ioe 
of the amount insured on that item, sub- tures and other ob- pty nh pecns est pela 
ject, however, to all of the limitations _ eg tll gee aee nner ees gana ‘aghe Gni e 
conditions and exclusions hereinbefore  ‘") China and slassware.. $....... ($..+-e-. ) American Companies, we invite in- 
and hereinafter set forth. ” ee am oad ee 

as . ° 3 sona property anc 

6. In event of loss by theft for which miscellaneous articles, One of a series interpreting the world. 
the company is liable hereunder, the including wines and Se ee ee 
company will aloo pay the setenl loss Re rg, rere > Se er ) 
Sustained, not exceeding $500 in any one “Note: If the total value ordinarily 


loss, for any physical damage directly situated throughout the year at resi- 
caused to any other property of the dence(s) other than the princ'pal resi- MERICAN NTER NATIONA 
— (not specifically excluded under «dence exceeds 10% of the amount of the 
Ms policy), in the accomplishment of insurance granted under paragraph 3(a) 


such theft. such excess value is not insured here- 
Property and Risks Not Covered = gee Eg ber hereon, a 

wry. . Hy . INO OthNer insurance IS permittec 

Pree policy does not insure: 7. (a) on the property insured hereunder dur- 111 JOHN STREET B£ekmon 3.7730 NEW YORK 
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D. F. Cox and H. E. Manee Mark 
50 Years With Appleton & Cox 


National Board of Marine Underwriters, 


Douglas F. Cox, president, and Harry 
E. Manee, senior vice-president, of Ap- 
pleton & Cox, Inc., 111 John Street, New 
York, well known marine insurance of- 
fice, celebrated fifty years of service 
with the organization at a_ testimonial 
dinner given to them by the directors 


and staff last night at Busto’s Restau- 
rant in New York. Over 200 persons 
were in attendance to honor Mr. Cox 


and Mr. Manee, both of whom are con- 
sidered among the outstanding marine 
underwriters in the United States 
Douglas Farley Cox, son of James Far- 
ley and Maria (McIntosh) Cox, was born 
in New York City on January 28, 1867. 
He attended private school in Morris- 
town, N. J., and later Columbia Univer- 
sity. In 1905, he married Dora An- 
drews Harris of Ft. Hancock, N. J., and 
has one son, Douglas Farley Cox, Jr. 
Mr. Cox received his early training 
with Johnson & Higgins, and in 1889 
became associated with Higgins & Cox, 
predecessor company of Appleton & 
Cox, Inc. Since 1920, he has served as 
president. He is also a director of the 
Westchester Fire and the North River 
Insurance Co. He is a member of the 


serving as its president from 1912 to 
1915: the Board of Underwriters (Ma- 
rine) of New York, of which he was 
president in 1926 and 1927; and the Na- 
tional Automobile Underwriters Confer- 
ence, serving as president from 1916 to 
1918. 

Mr. Cox lives in Llewellyn Park, West 
Orange, N. J., and is a member of the 
St. Anthony, Downtown, India House 
and the Essex County Country Club. 

Harry E. Manee, born in Tottenville, 
Staten Island, in 1871, attended Bayview 
Academy in Tottenville, and Packard’s 
Business College. On November 12, 1888, 
he also entered the employ of Higgins 


& Cox. In 1903 he established the ma- 
rine agency in the office of Mehle & 
Kausler in New Orleans, which is still 


operating under the name of George S. 
Kausler, Ltd. 

Returning to New York after three 
vears, he resumed his underwriting ac- 
tivities and was later elected executive 
vice-president. Because of his wide 
knowledge of world conditions, com- 
modities and trade, Mr. Manee is looked 
upon as a leading marine underwriter. 





Waterborne Agreement and Scale 
Rating Justified by War Crisis 


Justification of the waterborne only war 
risk clause and scale rating of war risk 
coverage was tested during the recent 
European crisis when it seemed that 
war could not be averted. Then it was 
that many who had heretofore criticised 
the restrictive actions of marine under- 
writers in all parts of the world came to 
realize that without limitations on war 
risk insurance and without united action 
on rating war risk insurance the insur- 
ance companies would not have dared 
furnish coverage as generally as was 
done. 

An analysis of the tests to which ma- 
rine insurance was subjected during the 
anxious days of September appears in 
the Policy-Holder, insurance weekly pub- 
lished in England, as follows: 

But for the “waterborne” agreement, 
underwriters could never have accepted 
the enormous liabilities they did during 
the critical four days from Monday to 
Thursday last week. When, on Monday, 
rates soared and certain voyages, nota- 
bly the Baltic trade, were “held covered” 
because no adequate rate could be fixed 
for them, underwriters were able to con- 
tinue to accept business because they 
were not pledged to any commitments 
on shore or even in craft so far as war 
risks were concerned. Had they been 
pledged to cover goods in docks and 
warehouses under marine war risk poli- 
cies they would have been forced to 
limit their lines on goods afloat because 
of the vast accumulation of liability rep- 
resented by unexpired risks on cargo 
prior to shipment and after discharge 

A True Perspective 

When it is realized that on Thursday 
the evacuation of London had actually 
begun, that some mnportant insurance 
companies had detailed their staffs to 
provincial offices, that gas masks were 
being issued and trenches were being 
dug in public parks, the threat of aerial 
attack can be viewed in its true perspec- 
tive. Exactly those circumstances which 
had brought about the “waterborne” 
agreement had arisen, but it must be re- 
membered that the agreement was in no 
way engendered of the recent crisis. It 


had been first mooted several years ago, 
and had been adopted in principle by 
the Baden Baden conference of the In- 
ternational Marine Insurance Union in 
September, 1937. It was adopted in prac- 
tice by the English market in November 
last year, and came into force in Febru- 
ary this year, long before the Sudeten 
question was more than a t’ny cloud on 
the political horizon so far as the man 
in the street was concerned. It was, in 
fact, evolved after careful deliberation, 
and its fundamental soundness was 
proved by the events of last week. 

Those banks, chambers of commerce 
and other trade institutions which pro- 
tested against the “waterborne” agree- 
ment as a brake on national trade eleven 
months ago, must surely realize now 
that, but for the agreement, the marine 
insurance market must have limited its 
commitments to a_ totally inadequate 
sum, even if it did not cease transacting 
war risk business altogether, when war 
seemed almost a certainty. What hon- 
esty would there has been had under- 
writers continued to acccpt premiums 
for war risk insurance when the risk 
was comparatively slight and had ceased 
to offer protection immediately the risk 
passed from one that was largely poten- 
tial to one that was almost, if not quite, 
actual. 


An Extrao:dinary Development 


There was an extraordinary develop- 
ment in the market on Friday when the 


war cloud had lifted. Monday's rates, 
which were admittedly — substantial, 
though not excessive, were modified 


from the start of business, for although 
the new temporary schedule of war risk 
rates was not available until the after- 
noon, underwriters commenced accept- 
ing business at “Schedule Rates,” con- 
tent to accept those rates whatever they 
might be when they became known. 
Immediately, some brokers were ap- 
proached by clients who had actually ef- 
fected war risk insurances earl'er in the 
week, and who now wanted to know 
whether the premiums which they had 
gladly accepted when the war threat was 
acute, could now be modified when the 





situation was so much easier, Fortunate- 
ly the new schedule, when it appeared, 
was plainly stated not to apply to decla- 
rations prior to September 30, and in 
any case both law and practice make 
the contract of insurance bind'ng from 
the time the transaction is completed. Of 
course the slip itself cannot be p:o- 
duced in the courts except as collateral 
evidence, but it is always within the 
power of underwriters to express the 
terms of the slip in a policy which is a 
binding instrument. 

The astonishing feature of these ex- 
traordinary requests is the unreason 
which inspired them. Before the recent 
crisis developed the rate for war risks on 
Mediterranean voyages was 2s. 6d. per 
cent. Many risks covered at that rate 
were still current when the Mediter- 
ranean rate rose to £5 per cent, but un- 
derwriters did not suggest that the as- 
sured should pay an additional £4 17s, 6d. 
per cent because the rate had risen since 
the risks were accepted. To have done 
so would have been just as log’cal as 
the request of the assured for a rebate 
on the premiums when the rate had 
fallen from £5 to 12s. 6d. per cent for 
Mediterranean voyages. 

Rating Committee 


One thing that has emerged from the 
recent cris‘s is that scale rating of war 
risks is essential in times of acute stress 
and anxiety. When the old scale was 
withdrawn on September 13, chaos 
reigned, and it was impossible to arrive 
at anything representing a “Market 
Rate” for any particular voyage. The 
re‘nstatement of scale rating restored 
order immediately, and while there was 
little to be proud of in the momentary 
lapse, it did at least drive home the 
lesson that where war risks are con- 
cerned the authority of the rating com- 
mittee must be upheld if the market is 
to retain the trust of the insuring public. 
It is impossible to transact business if 
one underwriter is quoting shillings for 
a risk on which another is quoting 
pounds. It may be argued that there 
Was no joint rating committee during 
the Great War, and yet the market got 
along very well without one. This is 
true, but there was the government 
scheme which fixed rates which governed 
the market, and thus there was, in fact, 
a system of market rating backed by an 
authoritative body. It is true that the 
open market wrote business at less than 
the government rates on the less hazard- 
ous voyages, leaving the government to 
carry the more hazardous risks, but the 
government scale fixed the rates which 
underwriters adopted as standard, even 
if they only adopted them as the basis 
on which to calculate their cuts. The 
joint rating committee had proved its 
value ever since it was called into being 
by the Italo-Abysinnian affair of 1935, 
but the recent crisis has proved that the 
committee is more than valuable, it is 
essential. 





Greek Steamer Is Sunk; 
Deutschland Fire Loss 


It is announced from Lloyd’s in Lon- 
don that the Greek steamer Chryssi 
foundered in the River Maas near Poor- 
tershaven after having been in collision 


with the Portuguese steamer, Maria 
Cristina. Salvage is considered to be 
economically impossible. Both vessels 


were outward bound from Rotterdam at 
the time of the disaster. The Chryssi, 
of 5,367 tons, was bu It in 1913, and for 
the purposes of insurance the value of 
the hull is rated at £28,000 ($140,000). 
The Maria Cristina, which was damaged, 
is a vessel of 3,265 tons built in 1920. 

The London marine market was great- 
ly relieved by the news that the fire in 
the German liner Deutschland had been 
conquered. While the fire was raging 
the reinsurance rate quickly advanced to 
15%, but subsequently declined to 5%. 
Upon news stating that the fire had been 
extinguished only nominal rates of 2% 
and 1% were quoted. 


Eisenreich Marine 
Manager Hogan Agency 


HAS 22 YEARS’ EXPERIENCE 
For Last Six Years He Has Been Inland 
Marine Head for Sterling 
Underwriters, Inc, 
Thomas J. Hogan, president of the 
agency of Thomas J. Hogan, Inc. 9 
John Street, New York City, announced 
the appointment of Henry Eisenreich as 
manager of the inland ma:ine depart. 





Matar Studi¢ 


HENRY EISENREICH 
ment. Mr. Ejisenreich, a well known 
inland marine underwriter in the local 


field, has had long and varied experi- 
ence as an underwriter of inland marine 
and “all risks” covers. 

Born in New Yok, he attended New 
York University and entered insurance 
in 1916, serving first with Kelly & Fuller, 
subsequently joining Frank B. Hall & 
Co. where he served for a number of 
years. Mr. Ejisenreich, known to friends 
as “Hank,” later joined Newhouse & 
Sayre, Inc., as inland marine under- 
writer, remaining for some years in that 
position. He later became inland marine 
department manager for the Sterling 
Underwriters, Inc., with whom he has 
been for the last s'x years. 


Shipping Losses Lower For 
First 9 Months of 1938 


Statistics compiled by the Liverpool 
Underwriters Association show that dur- 
ing the nine months ended September 30 
twenty-three British vessels of 74,112 
tons gross, and s‘xty-seven vessels ot 
other nationalities, of 190,316 tons gross, 
were lost, making a total of ninety ves- 
sels, of 264,428 tons gross, lost during 
the period through casualties. 

During the nine months ended Sep- 
tember 30 last year, eighteen British ves- 
sels of 41,861 tons gross, and eighty-nine 
foreign vessels, of 227,038 tons gross, 
were lost, a total of 107 vessels, of 268- 
899 tons gross. Only vessels of 500 tons 
gross and upward are included in the 
returns. 

During September last, seventeen ves- 
sels, of 36,439 tons gross, were posted in 
the Loss Book as lost. These figures 
compare with ten vessels, of 22,203 tons 
gross, so posted in September, 1937. and 
with nine vessels, of 15,174 tons gf0Ss, 
in September, 1936. The total number o 
casualties posted in the Loss Book last 
September was 430. For September, 
1937, it was 473 and for September, 1936, 
it was 425. 


BENTON T. WOLLAM DIES 
Benton T. Wollam, associate managel 
of the Chicago office of the Phoenix 0 
Hartford, died last Thursday after 4 

brief illness. He was 61 years old. 
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Leslie Describes New 
Preferred Rate Plan 


GUEST OF CASUALTY MANAGERS 





New York Ass’n Given Benefit of Nat'l 
Bureau Manager’s First Hand 
Grasp of New Setup 





Simultaneous with the press announce- 
ment of the new preferred rate auto 
risk plan a week ago the Casualty Man- 
agers Association of New York had as 
the guest speaker at their regular 
luncheon in the Drug & Chemical Club 
William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. Chairman Franklin Vander- 
pilt, Indemnity Insurance Co. of North 
America, invited Mr. Leslie to discuss 
the new rating plan, and it was a happy 
choice as Mr. Leslie has been in intimate 
touch with all angles of the new plan. 

That the casualty branch managers 
along William Street were eager to get 
the benefit of Mr. Leslie’s first hand 
erasp of the new plan was indicated by 
the attendance of fifty members of the 
association. They were first given back- 
ground facts on the plan’s inception, and 
then Mr. Leslie took them by easy stages 
up to the present time, speaking frecly 
of conferences held by the special com- 
mittee and with Superintendent of In- 
surance Louis H. Pink. Each new fea- 
ture of the plan was explained and the 
opportunity given to ask questions where 
there was doubt or confusion, 

One question that Mr. Leslie could not 
answer was whether or not the General 
Accident will continue to receive its rate 
differential under the new plan. This 
decision is up to the New York Insur- 
ance Department and there is no indi- 
cation as yet when it will be handed 
down by Superintendent Pink, 


Alonzo G. Oakley Welcomed 
Back to William Street 





Alonzo. Gore Oakley, vice-president, 
United States F. & G., was warmly 
welcomed back to William Street this 


week after a long absence due to a 
serious illness. And he is the same 
thoughtful Alonzo Gore Oakley the 
Street has always admired. He made 
John L. Kirkwood, secretary of the 
Towner Rating Bureau, feel mighty 
happy by attending a surprise luncheon 
given in honor of his forthcoming mar- 
riage. It was in fact, Mr. Oakley’s 
first appearance at an insurance affair 
since he became sick. 


To Honor W. R. C. Corson 
: William R. C 
tord Steam 





Corson, president Hart- 
; 3oiler, will be given a din- 
ner November 14 by the executive com- 
mittee of the Hartford Community 
Chest, in the organization of which he 
took an active part fifteen years ago. He 
Was its first president and worked un- 
tringly in behalf of the organization. 
This year the Chest has set its goal at 
nearly $800,000. Many men foremost in 
the insurance business in Hartford and 
the nation are active in making arrange- 
ments for the dinner. 


A. DUNCAN REID IN LOS ANGELES 


President A. Duncan Reid of the 
Globe Indemnity was the guest of honor 
at a luncheon November 7 in Los An- 
geles given by W. D. Pierce, resident 
vice-president of the Globe in that city. 
The affair was held at the Los Angeles 
Stock Exchange Club. 


Predicts Non-Profit 
Group Will Control 


TOGUT ON HOSPITAL COVERS 





Warns Companies to Prepare Aanlask 
Hostile Legislation in New York; 
Public Needs Enumerated 





Addressing the November meeting of 
the Accident & Health Club of Phila- 
delphia, Charles A. Togut, associate 
executive director, Employes’ Group 
plan for medical, surgical and hospital 
care of New York City, warned that if 
non-profit hospitalization plans are “per- 
mitted to continue without any strenuous 
competition by private insurance com- 
panies, it will only be a matter of years 
before enabling legislation is passed 
combining group hospitalization and 
medical and surgical expense coverage 
to be issued solely by non-profit organi- 
zations. 

“They have demonstrated their worth 
to the American public at minimum rates 
and liberality of services,” the speaker 
emphasized, “and I hesitate to say that 
any insurance company in a competitive 
field has done as much.” 

Mr. Togut, who is a member of the 
New York Bar, a certified public ac- 
countant, and comptroller of the Man- 
hattan General Hospital, pointed out 
that the financial inability of the middle 
and lower class groups to provide for 
competent medical and hospital care had 
created a situation where “political con- 
siderations have begun to menace the 
established rights of private insurance 
carriers in New York. I have been well 
informed that legislation is being drafted 
to exclude all insurance carriers organ- 
ized for profit from issuing policies cov- 
ering medical and hospital reimburse- 
ments.” 

Forty Millions Affected 


Stressing the need for group hospital- 
ization, Mr. Togut cited the fact that 
forty millions are normally employed in 
the nation and “to my knowledge, not 
one of that number has vet been able 
to budget accurately medical and hos- 
pital expenses. Not alone have they been 
unable to budget for these contingencies, 
but they rarely, if ever, provide suffi- 
cient funds for the emergency. Sta- 
tistics show conclusively that more than 
10% of our population is hospitalized 
during the course of a year. Wholly 
unlike any other modern form of insur- 
ance, group hospitalization has developed 
the greatest consumer appeal since life 
insurance became a household necessity.” 


Forms Must Be Simple 


Mr. Togut minced no words in warn- 
ing insurance companies that successful 
combating of non-profit hospitalization 
plans must mean simple policy forms, 
with specified premiums and one pre- 
scribed benefit. The consumer demands 
the known quantity, without restrictions 
or questionable reimbursements and 
sliding premiums. The speaker said that 
the experience of the Associated Hos- 
pital Plan shows that 97.5% of patients 
remain less than thirty days “and we 
can conservatively assume that between 
75 to 90% of that total remained approxi- 
mately ten days.” 

He contended that group hospitaliza- 
tion and medical and surgical reimburse- 
ment plans should be formulated with 
the least friction in their interpretation; 
that premiums should be comparable to 
those charged by non-profit plans, and 
that policies should be issued with but 
one indemnity feature or a combination 
of two for one specified premium, elimi- 
nating ascending or descending scales on 
premiums for variable benefits. 
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Preferred Accident Gets 
N. F. Amos for New Post 


HEADS ENGINEERING DEPARTM’T 





Resigns From Travelers’ Rochester 
Branch to Join N. Y. Co.’s Home 
Office Staff; His Background 





Following closely the establishment of 
its mid-western department in Chicago, 
the Preferred Accident announced this 
week the creation of an engineering de- 
partment at its home office in New York 
with Norman F. Amos, formerly with 
the Travelers’ in charge. Mr. Amos, 
thoroughly experienced in all lines of 
insurance engineering, has been located 
in the Rochester branch office of the 
Travelers for the past eight years and 
it is this post that he resigns to join the 
Preferred. His entire service with the 
Travelers covers nearly eleven years. 

As technical background for his new 
post Mr. Amos is a graduate engineer 
of Mechanics Institute of Rochester and 
Pratt Insitute, New York. It will be 
his job to serve as the technical adviser 
on the home office staff with field 
branches and agencies of the Preferred. 


Opinion Divided on Welfare 
Amendment 8 Which Passed 


Casualty insurance interests in New 
York received with mixed feelings the 
Election Day vote in favor of Social 
Welfare Amendment No. 8 to the state 
constitution. Final returns showed 1,650 - 
459 voting “yes” and 726,391 voting “no” 
on this amendment. While not officially 
opposed by insurance companies this 
amendment was frowned on because, in 
the opinion of many, it paved the way 
for the setting of a system of compul- 
sory health insurance by the state. Leon- 
ard L. Saunders, executive secretary, In- 
surance Federation of the State of New 
York, warned of this possibility in a 
statement issued Monday. But his feel- 
ing that the additional authority given 
under Amendment 8 is a mandate to the 
legislature to set up a state monopoly, 
is not generally shared. Further discus- 
sion of the matter will take place at the 
annual mecting next Thursday of the 
Accident & Health Club of New York. 








A. & H. WEEK COMMITTEE 

President Raymond C. Dreher of the 
Insurance Advertising Conference has 
appointed the following to constitute the 
Accident & Health Week committee of 
the I. A. C.: Clarence A. Palmer, North 
America, chairman; T. Budlong, Loyalty 
Group; Robert J. Walker, Standard Ac- 
cident, and C. Arthur Borg, Home In- 
surance Co. Chairman Palmer has at- 
tended all the meetings of the general 
committee for Accident & Health Week. 





TRAFFIC DEATHS DROP 


According to the National Safety 


Council traffic deaths for the first nine 
months of 1938 totaled 22,130, a reduction 
of 5,820 from the same period last year. 


Continental Casualty’s 
Operating Profit Greater 


NOTABLE PROGRESS THIS YEAR 





Regular and Extra Dividends Declared; 
Hospitalization Insurance Plan 


Adds Much to Volume 





Operating profit of the Continental 
Casualty for the first nine months of 
1938 exceeded that for the comparable 
period of 1937. The board of directors 
of this company has just declared an 
extra dividend of 40 cents a share, pay- 
able December 13, to stockholders of 
record as of November 15. This divi- 
dend is in addition to the regular quar- 
terly dividend of 3) cents a share de- 
clared payable December 1, to stock- 
holders of record as of November 15. 
After payment of the aforementioned 
dividends, there will have been paid to 
stockholders in 1938 $1.60 a share. Vice- 
president Tuchbreiter, commenting on 
the company’s outlook, says: 

“T feel that the Continental has ac- 
complished more constructive things for 
the first nine months of this year than 
in any similar period in the history of 
the company. We have established more 
agencies than in any comparable period. 
The outlook for the remainder of the 
year is extremely encouraging and in all 
probability our premium income will ex- 
ceed that of 1937. The Continental’s en- 
trance into the hospital field has created 
a great influx of business since it is one 
of the larger and more important com- 
panies to enter this particular field.” 





SURPRISE PARTY TO KIRKWOOD 





Secretary Towner Bureau Felicitated By 
His Surety Friends; Getting 
Married Today 

John L. Kirkwood, secretary, Towner 
Rating Bureau, able rating expert who 
has won the esteem of a host of friends 
in the fidelity-surety business, was given 
a surprise luncheon Monday at the Rail- 
road Club in honor of his marriage today 
to Miss Gertrude P. Shoemaker of 
Yonkers. The ceremony is being per- 
formed at St. Barnabas Roman Catholic 
Church, Yonkers. 

Richard J. Hill, Maryland Casualty, 
was toastmaster of the affair, attended 
by fifty-five, and the speakers included 
Alonzo Gore Oakley, U.S.F.&G.; Martin 
W. Lewis, Towner Rating Bureau; W. 
H. Estwick, U.S.F.&G.; M. L. Jenks, 
American Surety, and J. C. Brodsky, 
Fidelity & Casualty. Mr. Kirkwood has 
been with the Towner Bureau for the 
past twenty years. 





G. HARVEY SELF DEAD 

G. Harvey Self, 62, one-time assistant 
manager, bond department, in the Aetna 
Life’s New York branch office, is dead 
He retired from business a year ago after 
spending his entire career with the 
Aetna. Mr. Self was active in musical 
circles; was a member and treasurer of 
the Mendelssohn Glee Club, New York. 
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Claim Term General 
Agent Is Distorted 


AMER. ASS’N OF GENERAL AGENTS 
Asks Companies ae Designate Top Com- 
mission Local Agents by Some 
More Consistent Title 





In an open letter to casualty and 
surety company executives the American 
Association of Insurance General Agents 
directs attention to its repeated efforts 
to get company co-operation toward re- 
stricting the title “general agent” to in- 
dependent supervising and managerial 
offices not engaged in the direct writing 
of casualty and surety business. The 
general agents are not concerned about 
the casualty companies providing for a 
differential in commission for different 
classes of direct writing agents. What 
the general agents do desire is that the 
companies designate their “top commis- 
sion” local agents by some title other 
than “general agent.” 

The American Association of Insur- 
ance General Agents also urges the 
companies to provide for appointment 
of strictly supervising and managerial 
offices which may be designated as “gen- 
eral agents” and define general agents 
very much in the same way that the 
fire companies have done, and make it 
compulsory that no such general agency 
office shall engage directly or indirectly 
in the local business. The general agents 
are also of the opinion that the remu- 
neration of such managerial and super- 
vising offices should be a matter of pri- 
vate contract between the individual 
companies and general agents, no more 
subject to “commission acquisition cost” 


rules than the salaries of the home 
othce executives. 

Home Office Expense 
The general agents believe that re- 


muneration of managerial and supervis- 
ing offices is in the same category as 
home office expense, inasmuch as such 
a general agency office relieves the home 
office of various duties in connection with 
the development of and supervision of 
business which, in the absence of such a 
managerial and supervising office, would 
of necessity be performed by the home 
office staffs. 

The remuneration of such offices could 
not fairly be designated identically the 
same throughout the nation, for obvi- 
ously not only are conditions dissimilar 
in different sections of the country but 
the ability and worth of such general 
agency offices naturally are different 
even as the value and remuneration of 
company executives differs, 

It would be absurd, say the general 
agents, to suggest a rule providing that 
the companies should pay an identical 
salary to each officer or that each mana- 
gerial and supervising general agency 
should be identically compensated. 

Although many executives seem not 
to recognize that there are strictly su- 
pervising general agency offices not en- 
gaged in the direct writing of business, 
there are such offices in existence and 
there would be more such offices if 
proper provision were made for them. 
The general agents say also: 

Against Independent Offices 

“It seems to us as though the present 
rules were designed for the strangula- 
tion of independent supervising genera! 
agency offices by making no provision 
for the remuneration of such offices fo: 
their services, while leaving the compa- 
nies which choose to set up a company- 
operated supervising office in a specific 
territory, entirely free to do so. A 
company supervising office can pay to 
agents under its jurisdiction the several 
scales of commissions provided for, in- 
cluding in many cases so called general 
agency commissions, and the company is 

iving all of these commissions plus the 
cost of operating its supervising office 
In many cases this cost is higher than 
would be the case if the same company 
were to appoint a supervising general 


agency, allow that supervising general 
agency to pay the same commissions to 
producing agents and in addition thereto, 
pay the supervising general agency for 
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its services in developing the field and 
supervising the business. 

“The supervising general agency office 
being responsible for all agency bal- 
ances, saves its companies any cost 
through loss of balances, saves cost of 
social security taxes, and during periods 
of business recession costs its companies 
no more percentage-wise on premium 
dollars written than during the most 
prosperous times, since its entire cost 
is governed by the volume of business 
written at all times, 

“We supervising general agents, there- 
fore, seek your recognition of our worth 
and the acceptance of the principle that 
the compensation for services rendered 
by us is a supervision and management 
We do not wish to be com- 


expense. 
pensated through “under-cover agree- 
ments” which stultify both companies 


and general agents and cause a moral 
disintegration generally. 
Two Distinct Practises 

“As the matter now stands we have 
the fire companies, almost without ex- 
ception, insisting that no general agent 
engage in the local business, and the 
surety and casualty companies on the 
other hand insisting that he do; and this 
often in the same general agency office 
where both the fire company and its 
casualty running mate are represented. 

“This has created so much confusion 
and misunderstanding for such a long 
time that the strictly supervising gen- 
eral agency offices are in many cases 
considering abandoning the title ‘gen- 
eral agent’ and many of them have al- 
ready done so. The majority, however, 
are desirous of obtaining your coopera- 
tion to the end that it will not be nec- 
essary to abandon the title. 

“We do not wish to be forced to 
abandon our title nor do our members 
wish to be forced to engage in the writ- 
ing of casualty and surety business lo- 
cally in competition with local agents 
in order to exist; neither do we wish 
to be denied an equitable remuneration 
for our services because the conference 
rules limit the allowance to a general 
agent when the term ‘general agent’ 
means nothing more than a local agent 
receiving the top scale of commissions. 
We respectfully submit our ideas and 
problems, hoping for your sympathetic 
consideration and reply.” 





WOULD EXAMINE DRIVERS 


Although the Minnesota legislature 
does not convene for two months, agita- 
tion already has been started for re- 
vision of the state driver license law. 
Among other organizations, the Minne- 
sota State Automobile Association wants 
the present law changed to provide for 
examination of all new applicants and a 
biennial renewal of licenses at a nomi- 
nal fee. 


E. W. LEVERING, JR... HONORED 

Edwin W. Levering, Jr., vice-president 
of the United States F. & G., was elect- 
ed president of the board of trustees of 
the Young Men’s Christian Association, 
Jaltimore. 


Insurance for Hobbies 


RESIGNS HARTFORD A. & I. POST 
Responds to Ures for Fiction Writing 
and Commercial Drawing After Seven- 
teen Years in Casualty Insurance Field 








Thomas M. Nial, who has been with 
the New York office of the Hartford Ac- 
cident for the past eleven years in charge 
of its agency department, has resigned 
this post and will retire from the insur- 
ance business to follow two _ hobbies 
which he expects to turn into a profit- 
able business. These hobbies are free 
lance writing of fictional short stories 
and colored crayon drawing. Mr. Nial 
plans to leave the Hartford A. & I. 
about the middle of November and will 
spend the Winter in Florida pursuing 
his hobbies. But before he goes depart- 
ment heads and close associates in the 
New York office will give him a farewell 
dinner at which their keen regrets on 


his leaving the company will be ex- 
pressed. He has been a popular and 
able member of the staff. 


Mr. Nial’s insurance career began in 
January, 1921, as a compensation insur- 
ance inspector for the old National 
Workmen’s Compensation Insurance Bu- 
reau, predecessor of the present National 
Bureau of Casualty & Surety Underwrit- 
ers. Early in 1922 he was made mana- 
ger of the bureau’s New Orleans office. 
The following year he was transferred 
to the main office in New York City and 
later was promoted to assistant secre- 
tary, Mr. Nial also acted as secretary 
for the Acquisition Cost Conference, and 
in 1927 collaborated with G. F. Michel- 
bacher, now vice-president, Great Amer- 
ican Indemnity, in the writing of a book 
on workmen’s compensation insurance. 
He also wrote articles for trade journals, 
thus giving early expression to his fond- 
ness for writing. 


Has Written for Esquire and Cue 


Resigning from the National Bureau, 
Mr. Nial joined the Hartford Accident 
in 1927 under Paul Rutherford, then 
manager in New York, and took charge 
of the agency department. He has given 
a good account of himself in this post. 
But in the past few years Mr. Nial has 
become more and more engrossed in his 
two hobbies and reached a decision to 
devote all his time to them. He has had 
stories in Esquire and Cue magazine and 
has written a book of boys’ modern fairy 


tales soon to be published. His Cue 
story, entitled “The Captain and the 
Fiddle,” was a war drama in which 


Mayor La Guardia and Albert Spalding, 
the famous violinist, were the chief char- 
acters. Mr. Nial had first hand material 
for the plot of this story as he served 
in La Guardia’s unit of the Air Service 
during the World War. 

On the artistic side Mr. Nial has been 
experimenting with an original type of 
colored crayon drawing and has been 
fortunate enough to discover a way of 
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Harold M. George Slated Fo, 
President of A. & H. Club 


Election of officers and a discussion 
of compulsory health insurance by James 
RK. Garrett, National Casualty, will fea. 
ture the fourteenth annual Meeting of 
the Accident & Health Club of Ney 
York to be held Thursday evening, No. 
vember 17, at Hotel George Washington 
Twenty-third Street and Lexington Ave. 
nue, New York. The nominating com. 
mittee, headed by Hugo Henn, Indem. 
nity Insurance Co. of North America 
has submitted to members the follow. 
ing slate for the new term of 1939, which 
will be voted upon: 

President, Harold M. George, United 
States F. & G. who during the present 
year had charge of the Accident & 
Health Week sales congress; vice-presi- 
dent in charge of arrangements, Edward 
R. Aichele, London & Lancashire Ip. 
demnity ; vice-president in charge of edy- 
cation, Wesley T. Hammer, Commercial 
Casualty and Metropolitan Casualty: 
vice-president in charge of membership, 
Francis T. Curran, Continental Casualty: 
secretary, Robert E. Ryan, Globe In- 
demnity; treasurer, John J. Donahve, 
United States Casualty, and assistant 
treasurer, M. I, Gurian, New Amsterdam 
Casualty. 

Committee on arrangements for the 
annual meeting is composed of William 
F. Casey, Accident & Casualty; Mr, 
Hammer and Fred Cloos, Metropolitan 
Life. A Thanksgiving dinner will be 
served. 








marketing prints of his drawings com- 
mercially. Briefly, he does drawings of 
flower arrangements exhibited at Garden 
Club shows and, through arrangement 
with the Federated Garden Clubs of New 
York, his drawings in sets of twelve are 
made available to flower lovers and ex- 
hibitors. All this started as a hobby 
when Mr. Nial and his wife, both flower 
lovers, became convinced that with so 
much care given to flower arrangements 
by their exhibitors there should be some 
way in which they could be permanently 
reproduced. He has found that way. 





Sullivan and Nelson With 
Royal Indemnity 25 Years 


F. J. O’Neill, president, Royal Indem- 
nity, gave a party November 3 at the 
executive offices of the company in New 
York in honor of William D. Sullivan 
and Moe Nelson, who are celebrating 
their twenty-fifth anniversaries with the 
company. The party was attended by 
executive officers and their associates. 

Mr. O'Neill presented both men with 
suitable gifts as mementos of the oc- 
casion and complimented them on their 
loyalty and ability. Both Mr, Nelson 
and Mr. Sullivan are in the legal de- 
partment, Mr. Nelson being in charge 
of property damage and Mr. Sullivan 
preparing cases for Supreme Court trials. 





Virginia Bank Examiner 
Indicted on Loan Charge 


William R. Gardner, chief examiner, 
Virginia State Banking Department, has 
been indicted on five counts charging 
him with accepting loans totaling $9,643 
from officials of three state banks m 
Richmond and one in Fredericksburg, 
which are insured under the Federal De- 
posit Insurance Law. Indictments were 
also .returned against officials of the 
banks alleged to have made the loans 
to him. All were bonded in the sum ° 
$500 each. The loans are alleged 
have been made during a period cov 
ering several years. The indictments 
are based on a section of the Federal 
Reserve Act barring banks insured um 
der the Federal Deposit Insurance Law 
from extending loans to examiners an 
barring examiners from accepting loans 
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Where A. & H. And 
Life Risks Differ 


POWELL LOUISVILLE SPEAKER 
tance of Agent in Selection Of 
wees Hospitalization Plans 
Ignore Loss of Time 
James E. Powell, agency vice-presi- 
‘at Provident Life & Accident, who is 


dent : ; 
executives committee chairman, H. & 


\ Underwriters Conference, addressed- 


the Institute of Home Office Under- 
writers at their annual meeting in Louis- 
ville, November 4. His subject was “Ac- 
cident & Health Underwriters.” Mr. 
Powell explained that while he was ad- 
dressing life insurance men he is not one 
himself. He noted that the term “acci- 
dent and health insurance,” like the term 
“fe insurance,” is generic, an all-in- 
clusive designation. He divided health 
and accident coverages into seven classes 
as follows: Commercial, monthly pay- 
ment, weekly premium, non-cancellable, 
Group, specialty forms and _ hospitaliza- 
tion. Of the last named he said: “The 
bulk of it grants protection against the 
costs of hospital confinement only, and 
does not offer indemnity for loss of 
time. It is rather closely related to some 
of the social objectives of the present 
political administration, and the future 
of it is not clear at this time.” 

Railroad installment, full coverage poli- 
cies written to railroad workers, prob- 
ably merits a separate classification, as 
does the so called commercial men’s type 
of policy. Commercial business is really 
the oldest classification. 

Similarity in Hazards 


The hazards encountered in the under- 
writing of accident and health insurance 
are, in the main, the same as_ those 
found in the underwriting of life insur- 
ance. The fundamental difference in the 
selection of the two types of coverage 





JAMES E. POWELL 

is in the effect that any of these haz- 
ards may have upon the acceptability of 
the risk, the possibility of early 
after issue, and the remedies and _ safe- 
guards which are open to the under- 
writer. What follows is taken from Mr. 
Powell’s address: 

“The sources of information open to 
the accident and health underwriter are 
practically the same as those available 
to the life underwriter, with one excep- 
tion. In most cases, there is no medical 
exainination, 

“Practically all full coverage accident 
and health insurance is written on a 
classified basis. Changing conditions re- 
quire constant changes in occupational 
classifications. Practically no attempt 
has been made to rate health premiums 

(Continued on Page 33) 
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Mid-West Dep’t in Chicago 
Opened by Preferred Acc. 


A newly created department in the 
mid-west with jurisdiction over ten states 
is the latest move by the Preferred Ac- 
cident of New York. To facilitate the 
handling of business all agencies of the 
company (with the exception of certain 
old established offices which will con- 
tinue to report directly to the home of- 
fice) will under the new arrangement 
report to the new department. It will 
have its headquarters in Chicago under 
the management of Walter H. Clanahan, 
who has been branch manager for the 
company there for the past two years. 
States supervised include Illinois, In- 
diana, Iowa, Wisconsin (except Milwau- 
kee County), Michigan, Minnesota, Colo- 
rado, Nebraska, Kansas and Missouri. 
Accident insurance will continue to be 
written at the home office but the new 
department will have underwriting au- 
thority in other lines. 

To handle added responsibilities Mr. 
Clanahan has increased his staff by ap- 
pointment of Lloyd H. Hire and Frank 
H. Butterworth as special agents. Robert 
H. Calvin is another recently appointed 
special agent. 

Virtually all Mr. Clanahan’s business 
experience has been with the Preferred 
Accident. He started in 1922 as special 
agent in Chicago. He was manager of 
the company’s southern department in 
Atlanta and in 1929 was transferred to 
Chicago as agency supervisor of the 
western department then maintained 
here. He was transferred to Philadel- 
phia in 1933 to become branch man- 
ager later, returning to Chicago to his 
former post. 

Mr. Hire has been Cook County spe- 
cial agent for Employers’ Liability for 
the past two years and prior to that 
traveled the State of Wisconsin for Lum- 
bermens Mutual Casualty. Mr. Butter- 


HAVE SAFE DRIVING COURSES 


Nebraska and Oregon Enlarge High 
School Curricula and Use National 
Conservation Bureau Book 
Nebraska 
additions to the 





and Oregon are the latest 


states which have in- 
cluded safe driving courses in their regu- 
lar high school Both states 
have adopted “Man and the Motor Car,” 
the text book on safe driving published 
by the National Conservation Bureau. In- 
cluding Nebraska and Oregon, ten states 
have adopted this book for regular 
courses of instruction in their high 
schools. In addition, a number of cities 
have established the course in their 
high schools, 

John J. Hall, director of the National 
Conservation Bureau’s special service 
division, announces that special state edi 
tions of the book are being made avail- 
able to Nebraska high schools through 
the office of A. C. Tilley, state engineer, 
Department of Roads and Irrigation, and 
in Oregon through the office of Earl 
Snell, secretary of state. 


curricula. 


BIG GUARDIAN’S BONDS 
A guardian’s bond in the penalty of 
$600,000 has been written by the Rowe 
Insurance Co., Fredericksburg, Va., and 
one in the penalty of $550,000 by Joseph 
L. Donahay, agent at Freehold, N. J., it 
has been announced by the United States 


F. & G. 


worth has for the last two years been 
underwriter in the Hartford Accident 
Chicago branch office, having previously 
also. served as underwriter with the 
American Automob‘le of St. Louis in 
their Chicago branch office. Mr. Calvin 
formerly served as special agent for the 
Standard Accident and later, before com 
ing with the Preferred, was manager of 
the A. & H. department in the Chicago 
branch of the Commercial Casualty 
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Items from Financial Statement of June 30, 1938: 


Capital . 2. 1. 2 2 ew ew ow 
ee a a ee 
bese Weserve «st tt + 
Premium Reserve ..... 
All Other Liabilities . . . . 


Total Admitted Assets 


- $1,000,000.00 


i & ee ow 5,861,042.62 
a ee ee 5,991,419.79 
 * « « « » Byeeeeeaese 
ee ae ee ee ee 893,798.03 
. « «+ $16,058,882.80 


Securities carried at $935,882.41 are deposited 
in accordance with law. 
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On the Production“Firing Line” 








California Ass'n Plan to Raise 
Calibre of Agents Gets Co. Support 


The Californ'a Association of Insur- 
Agents, 


ments has kept itself constantly in the 


ance which by its accomplish- 


insurance spotlight, new evidence 
of its strength and far-reaching influ- 
ence during the recent thirty-first annual 
convention at San Diego, Significant is 
the fact that this association, the largest 
unit of the National Association of In- 
surance Agents, has taken the lead on 
the Pacific Coast in ridding the insur- 
ance business of irresponsible and un- 
qualified agents. Believing that such a 
movement is fundamentally sound as well 
as just and fair to assureds, companies 
and agents, the California Association 
prepared a year ago a Declaration of 
Guiding Principles. Hailed as a coura- 
geous move, it was realized that the real 
test of this program would come in its 
submission to company executives for 
approval 

Leadership in this important task was 
vested in Donald B. Goldsmith of San 
Diego, president of the association dur- 
ing the past year, and it was his happy 
privilege to report to the convention that 
after the closest study by scores of exec- 
utives the Declaration has been accepted 


gave 


with scarcely a suggestion of any mate- 
rial change in its terms or language. 
Many hours of tedious labor were in- 


volved in submitting th's program to the 
company men and in obtaining their sig- 
natures, Mr. Goldsmith said. Because 
its nature was such that it could not be 
prepared in pamphlet form and mailed 
to home offices it had to be presented 
through the medium of personal confer- 
ence. But the results achieved have 
justified the effort expended. 


86 Now Signatory to Declaration 


With eighty-six general agents and 
managerial type officers now signatory 
to the Declaration of Guiding Prin- 
ciples, which number represents 90% of 
all company offices domiciled in Califor- 
nia, it is easily understood Ps Mr. 
Goldsmith made these gratifying results 


the feature of his administration report 
to the convention. And with the con- 
fidence inspired by a job well done Mr. 
Goldsmith said that not more than three 
companies to which the Declaration has 
been presented have failed as yet to be- 
come s‘gnatory to it. “No declination 
has been made up to the present time 
and we are hopeful that the formal ac- 
ceptance of these companies may be 
forthcoming in the near future,” he 
added. 

Mr. Goldsmith declared that the pro- 
miscuous appointment by insurance com- 
panies of irresponsible and unqualified 
agents is one of the blackest spots in the 


insurance business, He pictured the 
practice as “reducing the morale of legiti- 
mate agents and creating in the minds of 
the insurance-buying public a lack of 
confidence and a distrust of the entire 
insurance structure.” He went on: 
“Generally speaking, company execu- 


tives do not appear to be thoroughly 
cognizant of the broad powers granted 
to their agents. Speaking on this sub- 
ject recently an official of a leading fire 
company declared: 


‘An insurance agency grows out of a power 
of agency given by an insurance company to its 
appointee Thus the agent’s power can be no 
greater than the charter power of its principal 
and, in plain language, the agent is no better 
than the companies he represents. When receiv 
ing and accepting this power the agent incurs 
certain responsibilities. If he is aware of these 
powers and this responsibility so much the 
better. He has them anyway ... The agency, 
in fact, has the authority to commit the company 
which it represents, to almost unlimited amount 
of liability, by issuing a binder of a policy.’ 


“In the face of this frank statement,” 


observed Mr. Goldsmith, “it is difficult 
to understand why some company exec- 
utives persist in placing such unlimited 
authority in the hands of those who are 
so unqualified both by experience and 
training to accept this responsibility.” 
He then said that his administration had 
completed the second stage in this pro- 
gram and that the next step—enforcing 
compliance with the spirit and intent of 
the Declaration—would be carried on by 
future administrations. He urged the 
association’s united support of the move- 
ment. 





Educational Course Close Link 


Linked closely with this program is 
an educational course prepared by and 
given under the auspices of the exten- 
sion division of the University of Cali- 
fornia. Mr. Goldsmith said that the pri- 
mary purpose of this course is to pro- 
vide a means by which new blood may 
enter the production end of the business 
other than by the “trial and error” 
method. Classes were begun in four 
cities—San Francisco, Oakland, Fresno 
and Los Angeles—early this year and 
175 students were enrolled, majority of 
whom were association members and 
their employes. They have already de- 
rived much material benefit from the 
course. The course of instruction is un- 
der the direction of Robert L. Sage 0 3 
a one-time local agent whom Mr. Gold- 
smith praised for his splendid work. Not 
only did Mr. Patterson write the lessons 
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but he handled the instruction of all 
four classes, traveling in excess of 20,000 
miles by auto and train in the twenty- 
week period in which the classes were 
held, 

Mr. Goldsmith closed his administra- 
tion report with a note of warning on 
rate conditions which he described as 
critical in California. The inevitable re- 
sult is that the insuring public, quick 
to perceive a situation which may be 
turned to its advantage and profit, is 
asking for bids on its insurance needs 
and is receiving no end of offers from 
insurance producers. The speaker point- 
ed to the trend toward group buying 
and intimated that if it is not checked 
it would sound the death-knell of the 
American Agency System. He _ also 
frowned on the practice of producers 
in accepting reduced commissions in or- 
der to secure reduced rates because “it 
starts the tide rolling towards a general 
reduction in the commissions on all lines 
of insurance.” A bright spot in the pic- 
ture, he said, is the evidenced willingness 
and desire on the part of company ex- 


ecutives to seek the advice and counsel 
of the association’s 
interest. 


officers on matters 


of common 


Prevent—do not lament loss! 









a trained employee lost . 
sequences of embezzlement! 


EmpLoyeEr’s con- 
fidence shattered ... 
staff morale crushed... 


. . these are the intangible con- 


Because of them, the Companies beiow always stress to 
employers the vital importance of selecting job applicants 
carefully, and are continuously alert in suggesting ways 
by which exposure to embezzlement can be eliminated 


Or minimized. 


In addition to these preventive measures, loss of funds 


is insured against by the new DISCOVERY BOND, 


broadest adaptation of dishonesty bonding. 


It links in 


a single contract, future protection with coverage back 
through the past to the day the bonded employee was hired. 


American Surely 


COMPANY 


New York Casualty 


COMPANY 
HOME OFFICES: NEW YORK 


These Companies write Fidelity Bonds covering more than ! 750,000 gainfully employed workers 








Omaha Ins. Agency in Radio 
And Bulletin Safety Appeal 


The Omaha Insurance Agency, Inc, oj 
Omaha, Neb., president of which is th 
known C. A. 
in the midst of a campaign em- 
bracing both the radio and bulletins jy 
an effort to reduce traffic accidents in 
Omaha. Theme of this campaign, which 
has aroused considerable interest, is that 
observance of three simple but all im- 
portant rules for traffic — will bring 


well Abrahamson, is noy 


safety 


results. These rules are: Look wher 
you’re going. Notice everything abou 
you. Think what you're doing. 


A series of Sunday radio broadcasts 
on station WAAW features the drama- 
tization of actual traffic accidents taken 
from the files of the Omaha police de- 
partment. High school and_ university 
musical and dramatic groups are giver 
an opportunity for real radio experienc 
on each program. 

To drive home to every one the fact 
that “it’s smart to play safe,” the ag eney 
has sent out bulletins to all schools and 
universities and to special club groups 
The WAAW “Man on the Street,” also 
sponsored by the Omaha _ Insurance 
Agency, Inc., will be used to keep inter- 
est in the Sunday Safety Club running 
high. 


Blackall for A. & H. Apps 
Filled Out by the Applicant 


Insurance Commissioner John C 
Blackall offered a suggestion to accident 
and health writing companies in his ad- 
dress a week ago at the meeting of the 
Connecticut Insurance Agents in New 
Haven. It was his pronounced opinion 
that casualty companies writing this line 
should adopt a rule that all applications 
be filled out and answered by the client 
not only directly but in his own hand- 
writing. Said Mr. Blackall: “Too often 
complaints which subsequently come t 
our office over representations made in 
applications for health and accident poli- 
cies are based primarily on the wa) 
which the writing agent putting down 
the answer as given to him by his client, 
dismisses offhand and omits factual 
statements that subsequently turn out 
to have been important in connectio! 
with the underwriting of the risk.” 


CASUALTY COURSE STARTED 

The Casualty & Surety Institute 0! 
Kansas City, has started a twenty-three 
week course in casualty insurance. Wil- 
liam J. Welsh of Mann, Barnum, Ker- 
dolff & Welsh, and president of the 
Missouri Association of _ Insurance 
Agents, is the instructor. W. A. Sulli- 
van, insurance director for Loose-Wiles 
Biscuit Co., who taught the course last 
year, will review that work for five ses- 
sions. The institute, two years old, was 
formed by casualty company employes 
of Kansas City. 


J. P. McDowell, Chicago manager, Re- 
tail Credit Co., spoke November 1 before 
the Insurance Club of Chicago on the 
work inspection companies are doing 
and how they are helping to raise all 
lines of underwriting to a more scientific 
plane. 
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James E. Powell 
(Continued from Page 31) 


Yet some occupations 
unwholesome, while not 
hazardous from the 
accident standpoint. Generally, the 
underwriting of life insurance follows 
the same pattern as far as occupation 1s 
concerned, with the exception that rat- 
ings in accident and health insurance 
are much more finely drawn than in life 
insurance. Pro-rated claims are not sat- 
isfactory because they reduce the amount 
the policyholder expects to receive. 
Main Difference Noted 
“It is in the underwriting of physical 
hazard that the difference between un- 
derwriting accident and health and life 
insurance begins to become more ap- 
parent. Morbidity and mortality are two 
entirely different factors, and morbidity 
is much the more prevalent. | To the 
accident and health man it is not a 
question of whether a known physical 
impairment will result in death, but 
whether it will result in a series of dis- 
abilities, each with a non-fatal result. It 
is entirely unnecessary to point out the 
difference of possibility of disability or 
death in case of most of the diseases to 
which man, and his better half, are heir. 
Condition Pieceding Death 
“The fundamental difference in the 
viewpoint of the accident and health 
underwriter as compared with the life 
underwriter is in the fact that almost 
every natural death is preceded by some 
period of disability, while the percentage 
of cases where disability is succeeded by 
death are, comparatively, extremely 
small. Incidentally, while the work of 
eovernmental agencies and others inter- 
ested in public health is undoubtedly 
aiding Ordinary life insurance by length- 
ening the average of life in the nation, 
for the time being at least, it does not 
hold out any great hope for reduction of 
losses on accident and health insurance. 
In the case of hospitalization coverage 
the actual cost to the insured seems to 
make quite a difference in the length of 
his or her stay in the hospital. Increas- 
ing facilities for medical care, with de- 
creasing cost to the individual, will for 
this generation at least, probably bring 
about an increase in the number of days 
lost, particularly through temporary dis- 
ability, rather than a decrease. 
Relief by Rating 

“The chief remedy open to the life 
underwriter is rating. As physical im- 
pairment increases the possibility of 
death, the life company can, up to a 
certain point, compensate by rating, or 
increasing the premium the policyholder 
is called upon to pay. This is not prac- 
ticable in accident and health insurance. 
One safeguard is available to the acci- 
dent and health underwriter, and is 
quite commonly used, both in original 
underwriting and in underwriting after 
claim. It is known as a waiver or rider. 
The relief and protection such waivers 
and riders afford is not as much as 
might be imagined. Accident and health 


by occupation. 
ve decidedly 
being particularly 


writing companies find their ratio of 
clams higher on waivered or ridered 
business than on business not so en- 
dorsed. The use of the impairment 


Waiver is distinctly more to the advan- 

tage of the agent and his client than to 

the company, although on _ occasion 

agents are inclined to feel otherwise. 
Moral Hazard Effects 

“It is in the considering of moral 
hazard that the accident and health un- 
derwriter uses the most of his judg- 
ment, training and ability. Broadly 
speaking, policyholder in life insurance 
does not live to enjoy the fruits of any 
funds he may have dishonestly obtained 
irom his insurance company. In acci- 
dent and health insurance, he can and 
does live to enjoy such fruits. 

‘There is another type of hazard 
Which should be mentioned in this con- 
nection. For want of a better name, it 
's called ‘morale’ hazard. It comes on 
quite often as the result of loss of em- 
ployment or drastic reduction in income. 


All underwriters, both of life and acci- 


dent and health insurance, are thor- 
oughly familiar with it. As a result of 
the experience of the past few years, 


most companies have not only consider- 
ably reduced their writing limits, but 
also the amount of insurance in which 
they will participate with other carriers 
on the same risk. Unfortunate experi- 
ence on voluntary applicants is respon- 
sible for a certain amount of skepticism. 

“In the considering of physical and 
moral hazard, it is upon the agent that 
the home office underwriter of accident 
and health insurance must depend most 


most nearly parallel. While accident and 
health insurance protects the income of 
the living policyholder, and life insur- 
ance is designed primarily to create an 
estate, the limits to which each can go 
are pretty well defined. In accident and 
health insurance, 80% of the applicant's 


strongly. Here, in my opinion, is the 
greatest difference in the underwriting 
of accident and health insurance as com- 
pared to life. Successful accident and 
health writing companies have long 
recognized the importance of the agent 
in the selection of business, not only 
from the standpoint of persistency, cost earned income is generally accepted as 
and similar items, but in the actual ac- the maximum. In accident and health 
ceptance or declination of the risk. insurance, as in life insurance, over-in- 
surance creates two hazards; first, the 
possibility of dishonest claim, and sec- 
ond, the probability of early lapse be- 
cause the premium charge is beyond the 
insured’s capacity to pay.” 


Financial Considerations 


“Tt is in considering financial hazard 
that the interests of underwriters of life 
and accident and health insurance are 





The Settlement you made for Fred . . . 


helped lighten 


RememBer how Fred's face lighted up the day 
you told him the U. S. F. & G. had made full settle- 
ment of that automobile claim? To Fred, it meant 
the end of a tragic situation—he had honorably dis- 
charged his responsibility. To the injured man, your 
settlement meant the easing of his burden while the 


finest medical care available helped restore his health. 


These two tragedies would not have worked out 
that way—except for a friendly word from you. One 
day you had said to Fred—“Fred, let’s increase the 
limits of that automobile policy of yours. It is well 
below the average of last year’s settlements.’ 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


U.S.F.&G 


UNITED STATES FIDELITY & GUARANTY COMPANY 


two tragedies... 


Fred didn’t realize—as you did—that merely having 
automobile liability coverage isn’t enough—that it 
should cover with a comfortable margin of safety. 
That’s why you performed a real service when you 
gave Fred that “friendly word of advice.” 

Here at the U. S. F. & G. we must rely on you to 
solve the fidelity, casualty and surety problems of 
your prospects and policyholders. To help you do 
this, we support your efforts with prompt and fair 


settlement of claims. 


There is a real thrill in knowing that your cus- 


tomers are covered! 






with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 

















_ma— THE EASTERN = 
AS Sets UNDERWRITER» 

















November 11, 1938 





Personal Accident 


Insurance In 


Great Britain Progressing Slowly 


Personal accident insurance statistics 
of British offices, just issued, show that 
the volume of premiums, compared with 
other classes of business, is not large. 
Nor is it increasing rapidly having re- 
gard to the obvious increase of hazard, 
but at present personal accident insur- 
ance appeals to a relatively small section 
of the community 


Total premium income during 1937 
amounted to  £3,777,495 ($18,887,475), 
which was divided among eighty-eight 


companies although the bulk of British 


personal accident business is concen- 
trated in the hands of thirteen offices 
each with an annual premium income 


of more than £100,000 ($500,000) 
Only Slight Increase in 1937 
1936 the 


companies 


related to 
premium in 


figures 
with a 


During 
ninety 





Floyd N. Dull Honored 





FLOYD N. 

Floyd N, Dull, vice-president, Conti- 
nental Casualty in charge of its Eastern 
Department, was elected a director of 


DULL 


the New York Board of Trade at its re- 
cent board meeting. This honor came 
to Mr. Dull in recognition of his out- 


The New York Board 
of the oldest representa- 
tive business organizations in New York 
City, dating back some _ seventy-five 
years, and its membership is composed 
of outstanding business, industrial and 
insurance organizations in New York 
City. 


standing ability 
of Trade is one 


Auto Rate Filings of Nine 
Cos. Rejected in Oregon 
In an effort to avoid what he believes 
would be a disastrous rate, Insurance 
Commissioner William A. Sullivan has 
rejected the filings of nine companies 
writing auto liability and property dam 
age insurance The filings vary from 
various adaptations of the safe driver 


reward plans to merit rating forms, and 
iccording to Commissioner Sullivan 
vould throw business into a state of 
chaos if put into uss 
There will now be a quict period of 
ninety days during which no new auto 
obile rate filings would be considered 


by the Department. During that period 


the automobile experience of all com 
panic s will be tabulated 

The Department’s ruling followed sev 
eral hearings and receipt of the peti 
tions from the mpanies and agents’ 
reanizations 


come of £3,541,214 ($17,706,070), so that 
the production advance made last year is 
estimated at only £236,281 ($1,181,405). 
In Great Britain personal accident insur- 
ance is not controlled by any tariff al- 
though the scope of the benefits covered 
and the rates of premium charged are 
now more or less standardized. The tar- 


iff offices now hold about 80% of the 
total business written. 

The proportion of the premium ab- 
sorbed by claims was 51.4% in 1937, 


against 51.2% in 1936. The ratio of com- 
mission and expense was 41.3% in 1937, 
against 41.8% in 1936, indicating that 
the business is a stable one. The margin 
of trading profit represented 5.3% of 
the premiums. This is a net profit after 
setting aside the necessary amount re- 
quired to run off current risks and indi- 
cates that the rates of premium are 
soundly constructed according to the 
measure of the risk and do not yield 
more than a reasonable profit. 





OKLAHOMA BARS LET DOWN 
Court Decision on Rate Deviation Filings 
Expected to Be Followed by Whole- 
sale Rate Cutting 

The Oklahoma Supreme court has 
ruled that an insurance company writing 
business in Oklahoma has the privilege 
of setting its own rate in accordance 
with its financial condition. The gist of 
the decision is that a company can fi'e 
a deviation from manual rates but that 
the board should investigate the loss ex 
perience and solvency of a company and 
ascertain, before granting a_ license, 
whether its financial condition is such 
that would enable it to retire its obl'ga- 
tions. 

The decision was rendered in the case 
of the American Druggists Fire, which 
appealed from a decision of the board 
civen two years ago, refusing to permit 
the company to file a deviation of 25% 
from manual of fire insurance rates used 
by other companies. 

The public should soon feel the effect 
of reduced rates for all kinds of insur- 
ance, including public liability, property 
damage, casualty and workmen’s com- 
pensation, as eight or ten companies 
have been waiting the higher court’s de- 
cision to file deviation rates, said Insur- 
ance Commissioned Read. There will 
probably be some very early filings, he 
added. 


Sleeping Sickness Among 
Horses Is Now Moving 
Eastward; Losses Down 


Losses from sleeping sickness among 
horses in Minnesota this year have not 
been as heavy as the past two years, 
according to insurance men familiar with 
this line of coverage. There is some in- 
dication that the disease, which has taken 
a heavy toll among farm horses the past 
three years, is now moving Eastward. 
It is reported that quite a number of 
Minnesota farmers this year tock insur- 
ance protecting them against losses from 
the sickness. 

NEW LOAN DEPARTMENT 

The Empire Trust Co. of 120 Broad 
way, New York, announces a new per- 
sonal loan department. It includes an 
insurance feature which automatically 
pays off any balance due on the loan in 
the event of death, Personal loans are 
made from $60 to $2,500 for twelve or 
fifteen months. 


REPRESENTING BRITISH OFFICE 

\. E. Messer, director of the British 
Law Insurance Co., has been elected rep- 
resentative director from the board of 
that office to the court of directors ot 
the London Assurance. 


Frank M. Parrish Had 
Distinguished Career 


DESTROYED RACKETEER RINGS 
Claims Bureau General Solicitor Per- 
formed Valuable Service to Insur- 
ance as Well as Public 
Frank M. Parrish, general solicitor, 
claims bureau, Association of Casualty 
& Surety Executives, who died Novem- 
ber 2 in St. Luke’s Hospital, New York, 
after a brief illness, was buried Novem- 
ber 5 in Arlington National Cemetery, 
Virginia, with military honors. His 
body was taken to Washington and fu- 
neral services were held in the chapel 


FRANK M. 


PARRISH 


at Fort Meyer. Mr. Parrish had served 
in the Army during the World War. The 
following group of men distinguished in 
the judiciary, the legal profession and the 
insurance business, served as honorary 
pallbearers: 

Col William J 
Hon. Brien McMahon, 
R. Luhring, Justice Harold M. Hugh 
A. Fisher, John Pratt, Martin Conboy, George 
\. Medalie, Dean Henry M. Bates, Charles E. 
Andrews, Jr., Claude W. Fairchild, Raymond N. 
Caverly, William 


Hon. 


Justice 


Donovan, Joseph 


Keenan, Oscar 


Stephens, 


P. Cavanaugh. 
Drafted Effective Criminal Laws 

Frank M. Parrish was widely known 
as an expert in the field of Federal crim- 
inal law. Until he became general solici- 
tor of the association’s claims bureau, 
in 1937, he had spent practically his en- 
tire career in the Department of Justice 
in Washington. As special assistant to 
the United States Attorney General, he 
took a leading part in formulating and 
drafting the laws which gave the Fed- 
eral government broad jurisdiction in 
kidnapping, racketeering and _ related 
criminal cases. 

In his office with the association he 
directed the efforts of the insurance com- 
panies to eliminate fraudulent claims 
practices and destroy organized rings of 
claims racketeers, which were costly to 
both the public and the companies. His 
long experience in the criminal division 
of the Department of Justice furnished 
a background which produced quick and 
telling results in breaking up these rings 
of fake insurance claims racketeers. 

Phi Beta Kappa Member 

Mr. Parrish was born in Marion, Pa., 
in 1895, where he received his early edu- 
cation. He won his Phi Beta Kappa 
key at Allegheny College, from which he 
was graduated with honors. He received 


his law degree at the University of 
Michigan, which also conferred upon 
him the honor of Doctor of Jurispru- 
dence. 


Immediately after he was admitted to 
practice, Mr. Parrish entered the gov- 
ernment service as a career man in the 
Department of Justice. He spent four- 
teen years as chief assistant to the As- 





Truck Ins. Rules in N.Y, 
Postponed Until January 1 


The Public Service Commission of 
New York has postponed to January | 
1939, the effective date of insurance re. 
quirements for truck operators and bro. 
kers which were recently adopted in 
connection with the administration of 
the new law giving the commission juris- 
diction over the transportation of prop- 
erty in motor vehicles for transportation 
between points within New York. 

The Commission requires common and 
contract carriers transporting Property 
for compensation to secure, maintain and 
file with it a corporate bond or policy of 
insurance in a company authorized to do 
business in this state by the Superin- 
tendent of Insurance, or in lieu thereof 
to file a certificate as provided in the 
commission's requirements, covering each 
motor vehicle so to be operated for the 
sums set forth in the order, conditioned 
for the payment of all judgments recoy- 
ered against such motor carrier. These 
details have previously been published. 





The commission’s rules and_ regula- 
tions contain certain general require- 
ments which provide that every bond 


or policy of insurance shall contain a 
provision for a continuing liability not- 
withstanding any recovery thereunder, 
and that every bond or policy of insur- 
ance shall provide that cancellation 
thereof shall not be effective unless at 
least twenty days’ notice in writing of 
intention to cancel has been delivered to 
the commission. All renewal policies or 
bonds shall be filed at least twenty days 
prior to expiration of current coverage, 
A tractor or truck, when coupled to a 
trailer or semi-trailer, shall be regarded 
as one vehicle. 

The commission will consider applica- 
tions for permission to establish insur- 
ance funds in lieu of filing bonds or 
policies of insurance. Until such au- 
thority is granted bonds or policies of 
insurance, or certificates evidencing in- 
surance, must be filed. No motor car- 
rier or broker will be exempted from 
filing evidence of insurance. In lieu ofa 
bond or policy of insurance, operators 
may file a certificate evidencing such in- 
surance.. These certificates shall be in 
the forms prepared by the commission 
and attached to its order setting forth 
the insurance requirements. 





ENTERS CANADIAN FIELD 
Great American Indemnity Selects E. D. 
Christmas to Supervise Casualty 
Department There 

Prompted by the requirements of im- 
portant agency connections, the Great 
American group has completed plans for 
its entry into the Canadian casualty 
field. The Great American Indemnity 
has complied with all deposit and regis- 
tration formalities and is now equipped 
to write practically all forms of casualty 
and bonds. 

The newly created casualty departt- 
ment at the Canadian head office will be 
under supervision of E. D. Christmas, 
who comes from the Commercial Union 
group. 





sistant Attorney General in charge of 
the Criminal Division, became Acting 
Assistant Attorney General in charge ol 
that division, and then was appointe( 
special assistant to the Attorney Genr- 
eral of the United States. 

November 15, 1937, Mr. Parrish re- 
signed to accept the office of general 
solicitor of the claims bureau. Attorney 
General Homer Cummings, writing t0 
Mr. Parrish, said that he accepted the 
resignation with regret and_ reluctance, 
adding: “Faithful service and wise coun- 
sel have marked your career. It 1s 4 
record of which we are all justly proud. 

Mr. Parrish interrupted his career to 
serve in the World War and was a mem 
ber of the American Legion. He also 
was a member of the American Bat 
Association, International Association 0! 
Insurance Counsel and a number of prt 
vate clubs. 
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